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Que.1 How life insurance organization works? Describe different plans of life insurance. 
thou chek laxBu dSls dke djrk gS \ thou chek dh fofHkUu ;kstukvksa dk mYys[k dhft, A 

 

Que.2 Write nature and types of group insurance. Describe special need plans of group 

insurance. 
lewg chek dh izd`fr ,oa izdkjksa dks fy[kksa A lewg chek dh fo”ks’k vko”;d ;kstuk dks foLrkj ls le>kb;s A 

 

Que.3 How does a life insurance policy lapse? Write different conditions when policy lapses. 
,d thou chek ikWfylh dSls ysIl gksrh gS A ikWfylh ysIl gksus dh fofHkUu “krksZ dks fyf[k, A 

 

Que.4 Describe different rules and regulations of IRDA regarding policy claim. 

ikWfylh ds nkos ds fy, IRDA ds fofHkUu fu;e ,oa vf/kfu;e dks foLrkj ls le>kb, A 

 

Que.5 Draw a diagram of the classification of insurance business and explain in detail. 
chek O;olk; dkss lfp= oxhZdj.k n”kkZb;s rFkk foLrkj ls le>kb, A 
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Que.1 Describe the following:- 

1. IRDA                             2.   General Insurance Act. 

 
fuEu dks foLrkj ls le>kb;s A 

1- IRDA                             2-  lkekU; chek ,DV 

 

Que.2 How many types of insurance forms are used in insurance business? Explain with 

examples. 
chek O;olk; esa fdrus izdkj ds chek QkeZ iz;ksx fd;s tkrs gS \ mnkgj.k lfgr O;k[;k djsa A 

 

Que.3 How insurance is made in different sectors? What do you understand by marine policy? 
fofHkUu foHkkxksa ds fy, chek dSls fd;k tkrk gS \ leqnzh chek ;kstuk ls vki D;k le>rs gks \ 

 

Qru.4 Write short note on:- 

1. Industrial all risk insurance 

2. Oil and gas insurance 

3. Satellite insurance 

 
fuEu ij laf{kIr fVIi.kh fy[kksa % 

1- vkS|ksfxd ladV chek 

2- ry vkSj xSl chek 

3- lsVsykbV chek 

 

Que.5 How does a insurance company investigate and assess claim? Write its documentation 

and settlement procedure. 
,d chek daiuh nkos dh Nkuchu ,oa ewY;kadu dSls djrh gS \ blds nLrkosthdj.k ,oa QSlys dk rjhdk 

fy[kksa A 
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Que.1 Give the background of reinsurance and what are the functions and natures of 

reinsurance. 
iqu% chek dh i`’B Hkwfe dks fyf[k, rFkk chek ds dk;Z vkSj izd`fr dk mYys[k dhft, A 

 

Qru.2 What do you mean by property reinsurance? Give the advantages and disadvantages of 

direct placement. 
laifRr iqu% chek ls vki D;k le>rs gS A lh/kh fu;qfDr ds ykHk ,oa gkfu fy[kksa A 

 

Que.3 What are the formats and methods of reinsurance accounting? Define the reinsurance 

markets. 
iqu% chek ys[kkadu dh fof/k;ka ,oa jpuk dks fyf[k, rFkk iqu% chek cktkj dks ifjHkkf’kr dhft, A 

 

Que.4 What do you mean by risk management? Give the feature and function of risk 

management. 
ladV izca/ku ls vki D;k le>rs gS \ ladV izca/ku dh fo”ks’krk,a ,oa dk;ksZ dks fyf[k, A 

 

Que.5 Write short note on:- 

1. Trial balance         2.     Balance sheet               3.   Outstanding claims 

 
fuEu ij laf{kIr fVIi.kh fy[kksa % 

1- ryiV              2-    vkfFkZd fpV~Bk             3-   izeq[k nkos 
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Que.1 Define the management and what are the functions and objective of management. 
izca/ku dks ifjHkkf’kr dhft, vkSj izca/ku ds dk;Z ,oa mn~n”;ksa dks fyf[k, A 

 

Que.2 What do you mean by agent? Point out the liabilities and rights of agent. 
izfrfuf/k ls vki D;k le>rs gks \izfrfuf/k;ksa dh ftEesnkfj;ksa ,oa vf/kdkjksa dks le>kb, A 

 

Que.3 What are the procedure regarding settlement of claims? 
nkoksa ij QSlyk dh dk;Ziz.kkyh dks foLrkj ls fy[kksa A 

 

Que.4 Define the insurance organization and point out LIC, UTI and GIC. 

chek laxBu dks ifjHkkf’kr dhft, vkSj LIC, UTI rFkk GIC ds ckjs esa fy[kksa A 

   

Que.5 What are the important activities of insurance and give the actual aspects of the 

distribution channel. 
chek ds egRoiw.kZ fØ;kdyki D;k gS \ forj.k iz.kkyh ds okLrfod igyqvksa dks fy[kksa A 
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Que.1 What do you mean by by the law of contract? How insurance business is regulated in 

India? 
lke>kSrs ds fu;eksa ls vki D;k le>rs gS \ chek O;olk; Hkkjr esa dSls fu;e ds vuqlkj pyk;k tkrk gS \ 

 

Que.2 What is insurance act 1938? Explain licensing of agent and licensing of surveyors. 
chek ,DV 1938 D;k gS \ vfHkdrkZ dh ykblsfUlax ,oa losZ{kd dh ykblsfUlax dh O;k[;k djksa A 

 

Que.3 Write short notes on: 
fuEu ij laf{kIr fVIi.kh fy[kksa 

(i) Marine insurance act 1963 
leqnzh chek fu;e 1963 

 

(ii) Indian railways act 1989 
Hkkjrh; jsYos fu;e 1989 

 

(iii) Public liability insurance act 1991 
tu nkflRo chek fu;e 1991 

 

Que.4 What is consumer protection act 1986? Describe consumer forum and redressal forum. 
xzkgd laj{k.k fu;e 1986 D;k gS \ miHkksDrk U;k;ky; ,oa gtkZuk U;k;ky; dh O;k[;k dhft, A 

 

Que.5 Explain tax exemption in jeevan suraksha plan and tax exemption in jeevan aadhar plan. 
thou lqj{kk ;kstuk ,oa thouk vk/kkj ;kstuk esa dj NwV dh O;k[;k djksa A 
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Que.1 Explain about sales forecasting of insurance product and customer targeting and 

positioning. 
chek mRikn dh iwokZuqeku fcØh dks le>kb;s rFkk dLVej VkjxsfVax ,oa lDVej ikth”kfuax ij izdk”k Mkysa A 

 

Que.2 What is basic principles of salesmanship? Explain segment wise selling. 
foØ; dyk ds ewy fl)kar D;k gS \ lsXesaV okbt fcØh dks le>kb;sa A 

 

Que.3 What do you understand by time management and gratuity and term insurance? 
le; izca/ku ls vki D;k le>rs gS rFkk lsok ikfjrks’kd ,oa VeZ chek dks le>kb, A 

 

Que.4 Define customer relationship management and consumer behavior. 
xzkgd laca/kh izca/ku dks ifjHkkf’kr dhft, ,oa dUtwej O;ogkj dks le>kb;s A 

 

Que.5 What are the different strategies for insurance marketing? 
chek foi.ku dh fofHkUu j.kuhfr;ka D;k&D;k gS \ 
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Que.1 What do you mean by communication? Explain types of communication and its barriers. 
lapkj ls vki D;k le>rs gS \ lapkj ds izdkjs ,oa mldh ck/kkvksa dh O;k[;k djksa A 

 

Que.2 What are the essentials of an effective business letter? 
izHkkodkjh O;olkf;d i= ds fy;s D;k&D;k vko”;d gS \ 

 

Qur.3 Write short notes on:- 

(i) Bank correspondence           (ii)     Credit and status of enquiries 

(i) cSad i=kpkj                    (ii)      iwNrkN dh fLFkfr] ,oa ØsfMV 

 

Que.4 What is office memorandums? Explain form of messages. 
dk;kZy;hu Kkiu D;k gS \ lans”k ds izdkjksa dh O;k[;k djksa A 

Que.5 Explain the following: 

 Report Writing 

 Agenda and minutes of meetings 

 Precis writing 
fuEu dh O;k[;k djksa A 

 fjiksVZ jkbfVax 

 lHkk dh dk;Zokgh dk fooj.k ,oa cSBd ds fopkj.kh; dk;Z 

 lkjka”k ys[ku 

 

 

 

 


