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Q.1(a)  Explain the term consumer behavior. 
        mHkksDrk O;ogkj ds 'kCn dh O;k[;k djsaA 

   (b)  Explain the Nature and scope of consumer behaviors. 
               mHkksDrk O;ogkj dh izd`fr ,ao {ks=ksa dh O;k[;k djsaA 

    (c)  What is consumer Decision-marking process? 
           miHkksDrk fu.kZ; izfdz;k D;k gSa\     

Q.2(a)  Consumer play an important role for making strategy. How?  
         miHkksDrk j.kuhfr cukus ds fy, ,d egRoiw.kZ Hkwfedk fuHkkrh gSa]dSls\ 

   (b)  What do you mean bay motivation? 
               miHkksDrk izsj.kk ls vki D;k le>rs gS\ 

       (c)   Where does consumer get information befor making decision? 
               miHkksDrk fu.kZ; ysus ls igys dgkWa ls tkudkjh izkIr djrk gS\ 

Q.3(a)  In which stage the consumer takes decision, whether to purchase most 
fomous brond or Average brond. 
        fdl pj.k esa miHkksDrk fu.kZ; ysrk gS fd vkSln mRikn ;k czkWMsM mRikn [kjhnk tk,\ 

   (b)  What should be the basic concept of reading the consumer mind? 
               miHkksDrk ds fnekx dks i<+us dh cqfu;knh vo/kkj.k D;k gksuh pkfg,\ 

   (c)  State the feature of consumer Perception. 
               miHkksDrk /kkj.k dh fo'ks’krk,Wa fy[ksaA              

Q.4(a) Classify information processing and give their importance. 
             lwpuk lalk/ku dks oxhZdr̀ djsa vkSj mlds egRo ij izdk'k MkysaA 

       (b) How consumer attitude is an important? Discuss its factors? 
      dSls miHkksDrk joS;k egRoiw.kZ gS\ blds dkjd dh ppkZ djsaA 

       (c) Briefly discuss the personalities. 
      la{ksi esa O;fDrRo ij ppkZ djsaA 

Q.5(a) What are the factors of Personalities. 
             O;fDrRo ds dkjd D;k gSa\ 

       (b) What are the need of consumer attitude in Business? Explain. 
      miHkksDrk joS;k D;ksa t:jh gS\ O;kikj esa foLrr̀ djsaA 

       (c) Enlist the factors that influence the buysing behavior of consumer? 
      dkSu ls dkjd miHkksDrk ds [kjhn O;ogkj dks izHkkfor djrh gS\ 

Q.6(a) Write a note on leadership? 



             usr`Ro ij ,d uksV fyf[k,A 

       (b) How is life style of consumer affect strategy? 
             mHkksDrk dh thou 'kSyh j.kuhfr dks dSls izHkkfor djrh gS\ 

       (c)  Mention the Psychographics and its implications.  
              euksoSKkfudrk ds ckjs esa fy[ks vkSj blds vk'k; dks n'kkZ,aA 

Q.7(a) What do you mena by industrial buying behavior? 
             vkS|ksfxd [kjhn O;ogkj D;k gS\ 

       (b) Explain the models of consumer behavior. 
      miHkksDrk O;ogkj ds jhfr dh O;k[;k djsaA 

       (c) Write a note on consumer behavior Autit. 
      miHkksDrk O;ogkj laijh{kk D;k gS\ 

 

   

   

 


