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Q.1(a) Explain the term consumer behavior.
SHIGAT AR & e Bl AT PN |
(b) Explain the Nature and scope of consumer behaviors.
SHIGT FGER Bl Yepld g &Il &l grear o |
(c) What is consumer Decision-marking process?
oI ot gfear wir €?
Q.2(a) Consumer play an important role for making strategy. How?
JUHIERIT U g9 & foY Uep Hgeayul T FHRl &,5d7?
(b) What do you mean bay motivation?
ST YO A 3T RIT AHSA 87

(c) Where does consumer get information befor making decision?

SyHTEr o o9 | Ul BRl | SR UT dRal 87
Q.3(a) In which stage the consumer takes decision, whether to purchase most

fomous brond or Average brond.
o =Ror # IwHraar o orar © 6 i Sdre a1 diss S @Rigr e
(b) What should be the basic concept of reading the consumer mind?
ST & QAR DI Ugd B FATET fFLIROT T B+ aT2g?
(c) State the feature of consumer Perception.
SHTRIT &RUT BT faeramyd for |
Q.4(a) Classify information processing and give their importance.
LT AT BT qHTqRd Y 3R IHD Ao IR B ST |
(b) How consumer attitude is an important? Discuss its factors?
&Y I 9T AEdY0l 87 SHD HRD DI oAl N |
(c) Briefly discuss the personalities.
ey # afdda R =t B |
Q.5(a) What are the factors of Personalities.
T & BRB KT 87
(b) What are the need of consumer attitude in Business? Explain.
SUNTHRTT RGAT R ST”] 22 TR H I |
(c) Enlist the factors that influence the buysing behavior of consumer?

P H PRD SYAIGT & ERIG FIeR DI YHIfAd Bell &7
Q.6(a) Write a note on leadership?




g R TS e forfey |

(b) How is life style of consumer affect strategy?
SHIFT BT STaet 3ell IOHIT BT Hd THIfad el 87

(c) Mention the Psychographics and its implications.
AASTHdT & R H o 3R SHd 3T &I ST |

Q.7(a) What do you mena by industrial buying behavior?

3T ENIe JIgR a1 &7

(b) Explain the models of consumer behavior.
SUHITT FIeR & A D AR PN |

(c) Write a note on consumer behavior Autit.
SUMIGAT AER AUIET T 87




