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STRUCTURE OF PROGRAM

Title of the Program : MASTER IN SOCIAL WORK
Program Type : POSTGRADUATE

Program Credits : 80

Program Duration : 2 YEARS

Eligibility Criteria : GRADUATE

PROGRAM OBJECTIVE

The main Objectives of Social work are:
e Make him/her alert and sharp about surrounding Social Activity.
e To be able to understand the Deferent Kinds of Social Problems.
e Complete Development about Social change.
e Prepare him/her for solve the social problem.
e Making Research mind and approach.
e To be able to understand The Rural community Development.

e Knowledge about $Social problem and How to solve them?

® Preparing him/her/ for National level Competitive examination.
PROGRAM OUTCOME

Upon completion of Master of Social work Students should be able to-

e Identify and define basic terms and concepts which are needed for advanced course in Social
work.

e Analyze social behavior and determine the effects on society.

e Independent judgment, intercultural and regional Sensitivity global and national perspectives
to solve problems concerning Humanities.

e Outline the scientific method used by eminent sociologists.

e Integrate knowledge of social concepts.

e Explain Industrial revolution new mode of production and its effects on society.

e Develop information, interviewing and networking skills through reading handed out in class
and an examination exercise.

e Be familiar with basic procedures of research.



STRUCTURE OF COURSE

Course Title : SOCIAL CASE WORK AND COUNSELING
Course Type : CORE COURSE

Course Code : 2MSW2

Course Credits : 4

Semester : 2

COURSE LEARNING OBJECTIVES:

e Students can understand the individual Social Work and they able to learn Social individual service
in community.

e Students can get the knowledge of social process, method of personal studies and Social Therapy.

e Students can learn process of Students can learn their role in individual Social Work.

COURSE LEARNING OUTCOMES:

e Student should know about social individual service with community.
e Student should be able to know social process and social therapy.
e Student should learn the role with personal social work.



BLOCK/UNIT STRUCTURE

BLOCKI: FOUNDATIONS OF SOCIAL WORK PRACTICE: INDIVIDUAL 01-48
AND COMMUNITY PERSPECTIVES
Unit-1 | Fundamentals of Individual Social Work 03
Unit-2 | Approaches, Diagnosis, Treatment and  Professional 15
Relationship in Individual Social Work
Unit-3 | Diagnosis and Treatment in Individual Social Work 27
Unit-4 | Diagnostic and Functional Approaches and Client-Worker 37
Relationship in Individual Social Work
BLOCK II: COUNSELING AND PSYCHOSOCIAL INTERVENTIONS IN 49-92
SOCIAL WORK PRACTICE
Unit-5 | Counseling: Meaning, Nature, Scope and Principles in Social S1
Work
Unit-6 | Counseling Process and Techniques in Social Work Practice 61
Unit-7 | Counseling and Psychotherapy with Special Reference to 71
Supportive Psychotherapy in Social Work
Unit-8 | Evaluation and Monitoring in Social Work Practice 81
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Conflict and Enactment
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BLOCK IV: PRINCIPLES, INTEGRATION AND APPLIED SOCIAL CASE 135-176
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Unit-13 | Principles of Social Case Work Practice 137
Unit-14 | Diagnosis and Treatment Process in Social Case Work 147
Unit-15 | Interrelationship of Social Work Methods: Integrated Practice in 155
Social Work
Unit-16 | Social Case Work in Juvenile Delinquency and School Social 165
Work
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BLOCKI: | FOUNDATIONS OF SOCIAL WORK PRACTICE: INDIVIDUAL 01-48
AND COMMUNITY PERSPECTIVES

Unit-1 | Fundamentals of Individual Social Work 03

Unit-2 | Approaches, Diagnosis, Treatment and Professional Relationship 15
in Individual Social Work

Unit-3 | Diagnosis and Treatment in Individual Social Work 27

Unit-4 | Diagnostic and Functional Approaches and Client-Worker 37
Relationship in Individual Social Work
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Community organization and development are essential areas of social work that focus on
improving the quality of life of people through collective participation, social awareness, and
planned action. This block introduces the meaning, nature, and importance of community in
the context of social work practice. It helps learners understand how communities function, how
social relationships are formed, and why community participation is necessary for social
progress and welfare. The study of community enables social workers to identify social problems,
mobilize resources, and encourage cooperation among individuals and groups for achieving
common goals.

The block further explains the fundamentals of community organization, including its
principles, objectives, methods, and processes used to strengthen community relationships and
promote social justice. It also highlights the historical development and significance of
community organization as a professional method of social work, showing its evolution and
contribution to social reform and development. In addition, the block discusses various
approaches to community planning and development, emphasizing participation,
empowerment, and sustainable growth






UNIT 1

FUNDAMENTALS OF INDIVIDUAL
SOCIAL WORK

STRUCTURE:

Introduction
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Concept and meaning of individual social work?
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Beliefs and philosophical foundations of individual social work
Significance of international marketing

Summary

Glossary

Answers to check your progress — possible one
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2 Exercise

1.1 INTRODUCTION

Individual social work is one of the oldest and most fundamental
methods of social work practice. It focuses on helping individuals
understand and cope with personal, social, emotional, and
environmental problems that interfere with their effective functioning in
society. The method is rooted in the belief that every individual has
inherent worth and dignity and that with appropriate professional
support, people can improve their life situations.

In social work education and practice, individual social work forms the
foundation upon which other methods—such as group work and
community organization—are built. It emphasizes direct, face-to-face
professional interaction between the social worker and the client,
aiming to bring about positive change through a structured helping
process.

This unit introduces learners to the basic conceptual framework of
individual social work. It explains its meaning, nature, characteristics,
aims, underlying beliefs, and historical development, enabling distance
learners to develop a strong theoretical base for understanding
professional practice.

1.2 OBJECTIVE

After studying this unit, learners will be able to:

1. Define the concept and meaning of individual social work.
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2. Explain the nature, scope, and key characteristics of individual
social work practice.

3. Describe the aims, objectives, beliefs, and values of individual
social work.

4. Analyze the historical development of individual social work at
international and Indian levels.

5. Evaluate the relevance and importance of individual social work
in contemporary society.

1.3 CONCEPT AND MEANING OF INDIVIDUAL
SOCIAL WORK

Individual social work, often referred to as casework, is a professional
method of helping individuals through purposeful relationships to solve
personal and social problems. It involves a systematic process of
understanding the client’s situation, identifying problems, planning
interventions, and supporting change.

According to Mary Richmond, one of the pioneers of social work,
individual social work is “the art of doing different things with different
people, cooperating with them to achieve better adjustment between
themselves and their environment.”

In simple terms, individual social work can be understood as:
e A professional helping process
e Focused on individual problems

e Based on a planned relationship between the worker and the
client

e Aimed at enhancing social functioning

The method recognizes that individual problems often arise from an
interaction between personal limitations and social or environmental
factors such as poverty, family conflict, unemployment, illness, or
discrimination.

1.4 NATURE AND SCOPE OF INDIVIDUAL SOCIAL
WORK

The nature of individual social work can be understood through its core
features:

Professional Nature

Individual social work is a professional activity requiring specialized
knowledge, skills, values, and ethical standards. It is not charity or
casual helping but a trained intervention guided by theory and method.

Individual-Centered

SOCIAL CASEWORK AND COUNSELLING | 4



FUNDAMENTALS OF INDIVIDUAL SOCIAL WORK

The focus is on the individual client, though family and social NOTE
environment are considered as influencing factors. Each client is
treated as unique.

Problem-Solving Orientation

The method aims to identify, analyze, and address specific problems
affecting the client’s social functioning.

Relationship-Based

The helping relationship between the social worker and the client is
central. Trust, empathy, acceptance, and confidentiality are essential
elements.

Dynamic and Continuous

Individual social work is not a one-time activity. It is a continuous
process involving assessment, intervention, evaluation, and follow-up.

The scope of individual social work is wide and extends across various
fields of practice:

e Family and child welfare

e Medical and psychiatric settings

e Schools and educational institutions

e Correctional institutions

e Industrial and organizational settings

e Rehabilitation centers

e Mental health services

e Gerontological social work
Individual social work addresses issues such as emotional distress,
behavioral problems, family conflict, substance abuse, illness
adjustment, unemployment, poverty, and social isolation.
1.4.1 Characteristics of Individual Social Work
Individual social work has several defining characteristics:
Individualization

Each client is treated as a unique person with distinct needs, strengths,
and experiences.

Purposeful Relationship

The relationship between the worker and client is consciously
established to achieve specific helping goals.

Client Participation

The client actively participates in problem-solving and decision-making.

SOCIAL CASEWORK AND COUNSELLING | 5
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Confidentiality

Information shared by the client is kept confidential, except in
situations where disclosure is ethically or legally required.

Use of Scientific Knowledge

The practice is guided by social science theories, psychological insights,
and evidence-based methods.

Ethical Practice

Professional values such as respect, self-determination, and social
justice guide practice.

1.5 AIMS AND OBJECTIVES OF INDIVIDUAL SOCIAL
WORK

The primary aim of individual social work is to enhance the client’s
capacity for social functioning.

Specific objectives include:
e Helping individuals understand themselves and their problems
e Enhancing coping and problem-solving abilities
e Improving interpersonal relationships
e Strengthening emotional and psychological well-being
e Facilitating better adjustment to social environments
e Promoting self-reliance and independence
e Linking clients with appropriate social resources

1.5.1 Beliefs and Philosophical Foundations of Individual
Social Work

Individual social work is grounded in certain core beliefs:

Belief in Human Dignity- Every individual has inherent worth and
deserves respect regardless of their situation.

Belief in Individual Worth- Each person is unique and capable of growth
and change.

Belief in Self-Determination- Individuals have the right and ability to
make decisions about their own lives.

Belief in Social Responsibility- Society has a responsibility to support
individuals facing hardship.

Belief in Change- Human behavior is not fixed; change is possible
through support and intervention.

SOCIAL CASEWORK AND COUNSELLING | 6
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1.5.2 VALUES AND PRINCIPLES UNDERLYING NOTE
INDIVIDUAL SOCIAL WORK

Key values include:
e Respect for the individual
e Acceptance without judgment
e Confidentiality
e Social justice
e Professional integrity

Principles derived from these values include individualization,
controlled emotional involvement, purposeful expression of feelings,
and non-judgmental attitude.

1.5.3 HISTORICAL DEVELOPMENT OF INDIVIDUAL
SOCIAL WORK

International Development

The roots of individual social work can be traced to charitable and
religious practices in Europe and America. Early efforts focused on
poor relief and moral reform.

The Charity Organization Society (COS) movement in the late 19th
century marked a significant development. COS emphasized systematic
investigation of cases and coordination of services.

Mary Richmond’s work, especially Social Diagnosis (1917), laid the
foundation for professional casework by introducing scientific methods
of assessment and intervention.

In the 20th century, psychoanalytic and psychological theories
influenced individual social work, expanding its focus to emotional and
personality factors.

Development in India

In India, individual social work developed during the colonial period
through voluntary organizations and social reform movements.

The establishment of the Tata Institute of Social Sciences (TISS) in
1936 marked a major milestone in professional social work education.

Post-independence, individual social work expanded in fields such as
family welfare, medical social work, child protection, and mental health
services.
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1.6 SIGNIFICANCE OF INTERNATIONAL
MARKETING

In today’s rapidly changing world, individuals face complex challenges
such as unemployment, mental health issues, migration, family
breakdown, and social exclusion.

Individual social work remains highly relevant because it:
e Addresses personal and psychosocial problems
e Supports vulnerable populations
e Promotes mental health and well-being
e Strengthens social integration

e Complements community and policy-level interventions

CHECK YOUR PROGRESS (CYP)
Section A: MCQ

1. Individual social work is primarily concerned with:a) Community
developmentb) Group dynamicsc) Individual problemsd) Social
policy

Section B: True / False

2. Confidentiality means sharing client information freely with
everyone.( True / False )

Section C: Short Answer Questions

3. Define individual social work in brief.

4. What is the role of Mary Richmond in the development of social
casework?

Activity Title: Case Understanding Through Individual Social Work
Practice Simulation
Objective

e To develop understanding of the basic principles of Individual
Social Work practice.

e To enhance skills of observation, assessment, and empathetic
listening.

e To apply fundamental concepts in a practical, case-based
situation.

Materials Required
e Printed case study (realistic client scenario)
e Observation checklist

e Notebook and pen

SOCIAL CASEWORK AND COUNSELLING | 8
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¢ Role cards (Client, Social Worker, Observer) NOTE

Activity Procedure

1. Formation of GroupsDivide students into groups of 3-4
members.

2. Role AssignmentAssign roles: Social Worker, Client, and
Observer.

3. Case DistributionProvide each group with a simple case related
to family conflict, unemployment, or emotional distress.

4. Role Play Simulation

o The “Social Worker” conducts an interview with the
“Client”.

o Focus on rapport building, active listening, and problem
identification.

o Observer records communication skills, empathy, and
approach used.

S. Group DiscussionAfter role play, all members discuss:
o What problems were identified?
o Which techniques of Individual Social Work were used?
o What could be improved?

6. Class ReflectionEach group briefly presents their learning
outcomes.

Learning Outcome

e Students will understand the practical application of Individual
Social Work principles.

e Students will be able to identify client problems and apply basic
intervention skills.

e Students will develop empathy and professional communication
skills.

1.7 SUMMARY

Individual social work is a professional method of social work that
focuses on helping individuals solve personal, emotional, social, and
environmental problems through a systematic and scientific approach.
It aims to assist people in improving their social functioning and
achieving a better adjustment with their surroundings. This method
emphasizes understanding the individual as a unique person with
specific needs, feelings, capacities, and challenges. The nature of
individual social work is both supportive and therapeutic, as it involves
building a professional relationship between the social worker and the
client to promote positive change and personal growth.

The characteristics of individual social work include individualized
attention, confidentiality, acceptance, empathy, and problem-solving
through planned intervention. Its major aims are to help individuals
become self-reliant, improve their coping abilities, strengthen
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interpersonal relationships, and enhance overall well-being. The
practice is guided by important beliefs and values such as respect for
human dignity, social justice, self-determination, and the worth of every
individual.

Historically, individual social work developed from charitable and
welfare activities carried out in Western countries during the late
nineteenth century. In India, it gained importance through professional
social work education and welfare initiatives aimed at addressing social
and personal problems in society.

1.8 GLOSSARY

1. Individual Social Work - A method of social work focused on
helping individuals resolve personal and social problems.

2. Client — A person who seeks or receives professional social work
services.

3. Social Functioning — The ability to perform social roles effectively.

4. Self-Determination — The client’s right to make decisions about
their life

5. Confidentiality — Ethical obligation to protect client information.

6. Casework — Another term for individual social work.

7. Professional Relationship — Purposeful interaction between worker
and client.

8. Adjustment — Adaptation to social and environmental demands.

9. Psychosocial - Interaction between psychological and social factors.

10.Intervention — Planned actions taken to bring about change.

1.9 ANSWERS TO CHECK YOUR PROGRESS -
POSSIBLE ONE

1. MCQ

Answer: c) Individual problemsExplanation: Individual social work
focuses on addressing personal, emotional, and social problems faced
by individuals to improve their overall social functioning.

2. Answer: FalseExplanation: Confidentiality means protecting client
information and not sharing it without proper consent or legal
requirement. It is a key ethical principle in social work.

3. Short Answer: Define individual social work in brief.

Answer: Individual social work is a professional method of social work
that focuses on helping individuals solve their personal, social, and
emotional problems through direct one-to-one interaction.Explanation:
It aims to improve social functioning by understanding the individual’s
environment and providing appropriate support and intervention.

4. Short Answer: What is the role of Mary Richmond in the development
of social casework?

Answer: Mary Richmond is considered the pioneer of social casework
who developed systematic methods for working  with
individuals.Explanation: She introduced scientific approaches to
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understanding clients’ problems in her book Social Diagnosis and laid NOTE
the foundation for modern casework practice in social work.

1.10 SUGGESTED READINGS - OER

St. Title URL
No.
1 EOCial K and http:/ /books.aisectonline.com
asewors an /User/UnitUrls?unitld=7144
Counselling

1.11 REFERENCE

1. Richmond, M. (1917). Social Diagnosis. New York: Russell Sage
Foundation.

2. Friedlander, W. A. (1977). Concepts and Methods of Social Work.
Prentice Hall.

3. Skidmore, R., Thackeray, M., & Farley, O. (2006). Introduction
to Social Work. Pearson.

4. Desai, M. (2006). Ideologies and Social Work. Rawat
Publications.

5. Hamilton, G. (1951). Theory and Practice of Social Casework.
Columbia University Press.

6. Perlman, H. H. (1957). Social Casework: A Problem-Solving
Process. University of Chicago Press.

7. Timms, N. (1964). Social Casework: Principles and Practice.
Routledge & Kegan Paul.

8. Hollis, F. (1964). Casework: A Psychosocial Therapy. Random
House.

9. Banerjee, G. R. (1973). Papers on Social Work: An Indian
Perspective. Tata Institute of Social Sciences.

1.12 EXERCISE

Part 1

A. Multiple choice questions:

1. Individual social work is primarily concerned with: a) Community
development b) Group dynamics c) Individual problems d) Social
policy

2. Who is considered the pioneer of social casework? a) Jane
Addams b) Mary Richmond c) Sigmund Freud d) Karl Marx
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1.

Part 2

The core focus of individual social work is: a) Charity b)
Punishment c) Social functioning d) Administration

. Confidentiality in social work means: a) Sharing all information

b) Keeping information secret c) Protecting client information
ethically d) Ignoring legal requirements

Individual social work is best described as: a) Informal helping b)
Professional practice c) Voluntary service d) Religious activity

ANSWERS WITH EXPLANATION:

Answer: c) Individual problems

Explanation: Individual social work focuses on addressing the
personal, emotional, social, and psychological problems of
individuals. It helps clients improve their social functioning
through one-to-one professional intervention.

. Answer: b) Mary Richmond

Explanation: Mary Richmond is regarded as the pioneer of social
casework. She developed systematic methods of working with
individuals and wrote the foundational work Social Diagnosis
(1917), which shaped modern casework practice.

. Answer: c) Social functioning

Explanation: The main goal of individual social work is to
improve a person’s ability to function effectively in society by
resolving personal and environmental problems that affect their
well-being.

Answer: c) Protecting client information ethically
Explanation: Confidentiality refers to the ethical responsibility
of social workers to protect client information and share it only

with authorized persons or when legally required, ensuring trust
in the helping relationship.

. Answer: b) Professional practice

Explanation: Individual social work is a professional method of
social work that involves trained practitioners helping
individuals systematically using scientific principles, skills, and
ethical guidelines.

B. Short answer type question

1. Define individual social work.
State any four characteristics of individual social work.

Explain the concept of self-determination in social work.

nal I

Explain the concept and meaning of individual social work
and its relevance in modern social work practice.

S. Discuss the nature and scope of individual social work in
helping individuals and families.
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C. Long answer type question (200 words) NOTE

—

. Explain the nature and scope of individual social work.

. Discuss the aims and objectives of individual social work.
. Examine the beliefs and values underlying individual social work
practice.
4. Explain the key beliefs, principles, and values that form the
foundation of individual social work practice.
5. Discuss the scope and significance of individual social work in
contemporary social welfare systems.

Part 3

w N

D. Long answer type question (300 words)

1. Trace the historical development of individual social work
internationally.

2. Describe the growth of individual social work in India.

3. Discuss the relevance of individual social work in contemporary
society.

4. Describe in detail the philosophical foundations, beliefs, and
values underlying individual social work practice.

5. Analyze the scope and importance of individual social work in
modern welfare systems, highlighting its relevance in addressing
psychosocial issues.
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2.12 Exercise

2.1 INTRODUCTION

Individual social work practice has evolved over time through the
influence of various theoretical perspectives and professional
experiences. As social problems became more complex, social workers
began adopting different approaches to understand human behavior
and to design effective interventions. These approaches provide
structured frameworks that guide the social worker in assessment,
diagnosis, and treatment of client problems.

This unit focuses on the major approaches of individual social work,
particularly the psychosocial approach, psychiatric social work, and
medical social work. It also examines the concepts of diagnosis and
treatment, two historically significant practice orientations—the
functional and diagnostic approaches—and the professional
relationship between the client and the social worker.

Understanding these approaches is essential for effective professional
practice, as each approach emphasizes different aspects of the
individual-environment interaction and offers distinct methods of
intervention.

2.2 OBJECTIVES

After studying this unit, learners will be able to:

SOCIAL CASEWORK AND COUNSELLING
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1. Explain the meaning and significance of different approaches in
individual social work, including psychosocial, medical social
work, psychiatric social work, and diagnostic/functional
approaches

2. Explain the psychosocial approach and its application in
addressing individual and family problems in social work
practice

3. Describe the role, functions, and scope of psychiatric and
medical social work as specialized fields of practice

4. Differentiate between functional and diagnostic approaches in
individual social work, highlighting their key features and uses

5. Analyze the concepts of diagnosis, treatment, and the importance
of the professional relationship between client and social worker
in effective intervention

2.3 MEANING OF APPROACHES IN INDIVIDUAL
SOCIAL WORK

An approach in individual social work refers to a systematic way of
understanding client problems and planning interventions. It is a
theoretical and practical orientation that shapes how the social worker
views human behavior, assesses problems, and provides help.

Approaches help the social worker:
e Organize professional knowledge
e Understand complex client situations
e Choose appropriate intervention strategies
e Maintain consistency and ethical standards in practice

Different approaches have emerged due to influences from psychology,
psychiatry, sociology, medicine, and social sciences.

2.4 PSYCHOSOCIAL APPROACH

Meaning and Concept

The psychosocial approach is one of the most widely used approaches
in individual social work. It emphasizes the interaction between
psychological factors and social environment in shaping human
behavior.

The approach was significantly developed by Florence Hollis and draws
heavily from psychoanalytic theory while incorporating social realities
such as family, culture, work, and community.

Psychosocial approach views problems as arising not solely from
internal psychological conflicts or external social conditions, but from
the dynamic interaction between the two.
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Key Assumptions of the Psychosocial Approach
Yy p Yy pp NOTE

e Human behavior is influenced by both internal and external
factors

e Emotional problems are linked to social experiences
e Individuals have strengths and capacities for growth

e Social environment plays a crucial role in personality
development

e Change can occur through insight, support, and environmental
modification

Components of the Psychosocial Approach
The psychosocial approach consists of three major components:
a) Person

Focuses on emotions, thoughts, personality, coping patterns, and past
experiences.

b) Situation

Examines family relationships, social roles, economic conditions,
cultural background, and community environment.

c) Interaction
Analyzes how the person responds to and is affected by the situation.
Process of Psychosocial Casework
The psychosocial process involves:

e Study of the client’s life situation

e Assessment of strengths and problems

e Understanding emotional and social factors

e Formulating intervention plans

e Providing supportive and therapeutic services
Techniques Used in Psychosocial Approach

e Supportive counseling

e C(larification and interpretation

e Ventilation of feelings

e Environmental manipulation

e Strength-based interventions
Significance of the Psychosocial Approach

e Provides a holistic understanding of client problems

e Integrates psychological insight with social realities

SOCIAL CASEWORK AND COUNSELLING | 17
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NOTE e Applicable across diverse practice settings

e Emphasizes both treatment and prevention

2.5 PSYCHIATRIC AND MEDICAL SOCIAL WORK

Meaning and Scope

Psychiatric social work is a specialized field of individual social work
practice concerned with individuals suffering from mental illness,
emotional disturbances, and behavioral disorders.

It operates within mental health settings such as psychiatric hospitals,
clinics, rehabilitation centers, and community mental health programs.

Objectives of Psychiatric Social Work
e To assist individuals with mental health issues
e To promote emotional stability and social functioning
e To support families of mentally ill persons
e To prevent relapse and promote rehabilitation
Functions of Psychiatric Social Workers
e Psychosocial assessment
e Individual and family counseling
e Case management
e C(risis intervention
e Discharge planning
e Community follow-up and rehabilitation
Role in Mental Health Team

Psychiatric social workers work as part of a multidisciplinary team
including psychiatrists, psychologists, nurses, and occupational
therapists. They contribute social perspectives to diagnosis and
treatment planning.

Importance of Psychiatric Social Work
e Bridges medical treatment and social rehabilitation
e Addresses stigma and social exclusion
e Supports community-based mental health care

Medical Social Work

Concept and Meaning

Medical social work is a specialized area of individual social work
practiced in healthcare settings such as hospitals, clinics, and public
health institutions.
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It focuses on helping patients and families cope with illness, disability,
and hospitalization.

Objectives of Medical Social Work
e To help patients adjust to illness and treatment
e To provide emotional and social support
e To assist in rehabilitation and aftercare
e To link patients with social resources
Functions of Medical Social Workers
e Psychosocial assessment of patients
e Counseling patients and families
e Health education
e Discharge planning
e Rehabilitation services
e Coordination with medical staff
Areas of Practice
e General hospitals
e Specialized hospitals (cancer, TB, HIV/AIDS)
e Maternal and child health services
e Palliative care
e Disability rehabilitation
Significance of Medical Social Work
e Improves treatment outcomes
e Addresses psychosocial dimensions of illness

e Promotes holistic healthcare

2.6 DIAGNOSIS AND TREATMENT IN INDIVIDUAL
SOCIAL WORK

Meaning of Diagnosis

Diagnosis in individual social work refers to the systematic
assessment of the client’s problems, strengths, and social situation.

It involves understanding:
e Nature of the problem
e Causes and contributing factors
e Client’s capacities and limitations

Types of Diagnosis
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e C(linical diagnosis
e Etiological diagnosis

Meaning of Treatment

Treatment refers to the planned intervention strategies designed to
bring about desired change in the client.

Treatment may include:
e Counseling
e Environmental modification
e Resource mobilization
e Skill development
Relationship Between Diagnosis and Treatment

Diagnosis guides treatment planning, while treatment outcomes help
refine diagnosis. Both are continuous and interrelated processes.

2.6.1 Functional and Diagnostic Approaches
Diagnostic Approach
The diagnostic approach emphasizes:

e Understanding past experiences

e Identifying underlying causes

e Personality analysis

e Use of psychoanalytic concepts
It focuses on problem analysis before intervention.
Functional Approach
The functional approach emphasizes:

e C(lient’s present situation

e Strengths and capacities

e C(Client’s ability to make choices

e Time-limited intervention

It was influenced by Otto Rank and highlights the helping process
itself.

Comparison Between Functional and Diagnostic Approaches

e Diagnostic approach focuses on past; functional approach
focuses on present

e Diagnostic approach emphasizes analysis; functional
emphasizes action

SOCIAL CASEWORK AND COUNSELLING | 20



APPROACHES, DIAGNOSIS, TREATMENT AND PROFESSIONAL RELATIONSHIP IN INDIVIDUAL SOCIAL WORK

NOTE

e Functional approach stresses client self-determinationRelevance
of Both Approaches

Modern social work practice integrates both approaches, balancing
understanding and action.

2.6.2 Relationship Between Client and Social Worker

Meaning of Professional Relationship

The professional relationship is a purposeful, goal-oriented
relationship established to facilitate change.

Elements of Effective Relationship
e Acceptance
e Empathy
e Trust
e Confidentiality
e Respect
Importance of Relationship in Individual Social Work
e Builds client confidence
e Facilitates communication
e Enhances effectiveness of intervention
e Promotes client growth
Check Your Progress

1. Multiple Choice Question (MCQ):Psychosocial approach in social
work focuses on:a) Only biological factorsb) Only environmental
factorsc) Interaction between person and environmentd) Only medical
treatment

2. True/False:Medical social work is mainly practiced in educational
institutions.

3. Short Questions
1: Define psychiatric social work

2: What is the importance of professional relationship in social work
practice?

ACTIVITY

Activity Title: Understanding Approaches, Diagnosis, Treatment, and
Professional Relationship in Individual Social Work

Objective:To help students understand and differentiate between
various approaches in individual social work, the process of diagnosis,
treatment methods, and the importance of professional relationships in
practice.

Materials Required:
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e Case study handouts

e Chart paper

e Markers

o Whiteboard and projector (optional)
Procedure / Steps:

1. Divide students into small groups and provide each group with a
simple case study of a client facing social or psychological
problems.

2. Ask each group to identify the possible psychosocial factors
affecting the client.

3. Instruct them to choose an appropriate social work approach
(psychosocial, functional, etc.) for the case.

4. Each group should prepare a brief diagnosis of the client’s
problem, including causes and needs.

S. Students should suggest suitable treatment methods such as
counseling, guidance, or environmental support.

6. Finally, each group presents how a professional relationship
should be established with the client in their case.

Outcome / Learning Outcome:Students will be able to apply
theoretical knowledge to practical situations, understand the role of
different approaches in social work, develop skills in basic diagnosis
and treatment planning, and appreciate the importance of building
effective professional relationships with clients.

2.7 SUMMARY

This unit focused on the major approaches, diagnosis, treatment
processes, and professional relationships involved in individual social
work practice. It explained how different approaches in social work help
practitioners understand the needs, problems, and behavior of
individuals within their social environment. The unit discussed
important approaches such as psychosocial, functional, behavioral,
and problem-solving approaches, highlighting their principles,
methods, and practical applications in helping individuals cope with
personal and social difficulties.

The concept of diagnosis was also examined as a systematic process of
understanding the client’s situation, identifying the causes of problems,
assessing strengths and limitations, and planning suitable
interventions. The unit emphasized that diagnosis in social work is not
limited to identifying problems but also involves understanding the
client’s social, emotional, economic, and environmental conditions.

Further, the treatment process in individual social work was explained
as a planned helping process aimed at improving the client’s
functioning, developing coping capacities, and facilitating positive social
adjustment. Different treatment techniques such as counseling,
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guidance, environmental modification, and emotional support were
highlighted.

Finally, the unit emphasized the importance of professional
relationships in social work practice. It explained that trust, empathy,
acceptance, confidentiality, and effective communication are essential
for building a strong worker-client relationship and achieving
successful outcomes in social case work practice.

2.8 GLOSSARY

1. Psychosocial — Interaction of psychological and social factors

2. Psychiatric Social Work — Social work practice in mental health
3. Medical Social Work — Social work in healthcare settings

4. Diagnosis — Assessment of client problems

5. Treatment — Planned intervention process

6. Functional Approach — Present-focused helping method

7. Diagnostic Approach — Cause-oriented assessment method

8. Client-Worker Relationship — Professional helping relationship
9. Rehabilitation — Process of restoring functioning

10.Mental Health — State of emotional and psychological well-being

2.9 ANSWERS TO CHECK YOUR PROGRESS -
POSSIBLE ONE

Answers to Check Your Progress

1. MCQ Answer:Correct option: c) Interaction between person and
environment

Explanation:The psychosocial approach studies how an individual’s
behavior and problems are influenced by both personal factors and the
social environment. It focuses on the continuous interaction between
the person and their surroundings

2. True/False Answer:False

Explanation:Medical social work is mainly practiced in hospitals and
healthcare settings, not in educational institutions. It deals with patient
care, rehabilitation, and support services.

3. Short Answer:1. Define psychiatric social work.

Psychiatric social work is a specialized branch of social work that
focuses on helping individuals with mental, emotional, and
psychological disorders. It involves counseling, rehabilitation, and
social adjustment of patients in mental health settings.

2. What is the importance of professional relationship in social
work practice?

Professional relationship is important in social work because it builds
trust, empathy, and cooperation between the social worker and the
client. It helps in understanding the client’s problems effectively and
ensures proper planning and execution of treatment for better
outcomes.
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2.12 EXERCISE

1.

Part 1

A. Multiple choice questions:

Psychosocial approach emphasizes: a) Only environment b) Only
personality c) Interaction of person and environment d) Medical
treatment

. Psychiatric social work is mainly concerned with: a) Physical

illness b) Mental health problems c) Community development d)
Policy formulation

. Medical social work is practiced mainly in: a) Schools b) Courts

c) Hospitals d) Industries

. Functional approach emphasizes: a) Past experiences b) Present

functioning c) Personality testing d) Diagnosis only

. Professional relationship in social work must be: a) Casual b)

Personal c¢) Purposeful d) Informal
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Answers with Explanations:
1. c) Interaction of person and environment

Explanation:The psychosocial approach focuses on understanding how
an individual’s behavior, emotions, and problems are influenced by
both personal factors and social environment. It studies the interaction
between the person and surroundings such as family, community,
work, and society.

2. b) Mental health problems

Explanation: Psychiatric social work deals with individuals suffering
from mental and emotional disorders. Psychiatric social workers help
patients through counseling, therapy, rehabilitation, and social support
to improve mental well-being and social adjustment.

3. c) Hospitals

Explanation: Medical social work is primarily practiced in hospitals
and healthcare settings. Medical social workers assist patients and
families in coping with illness, treatment, emotional stress, financial
difficulties, and rehabilitation needs.

4. b) Present functioning

Explanation: The functional approach in social work focuses on the
client’s present situation, strengths, and ability to solve problems. It
gives importance to the client’s current functioning and the helping
process rather than concentrating only on past experiences.

5. c) Purposeful

Explanation: A professional relationship in social work is purposeful
because it is established to help clients solve problems and improve
their social functioning. It is based on trust, empathy, confidentiality,
and professional ethics rather than personal involvement.

B. Short answer type question
1. Explain the psychosocial approach.
State any four functions of psychiatric social work.

Define diagnosis in individual social work.

nal

What is meant by professional relationship in social work?
5. State any four objectives of medical social work.
Part 2

C. Long answer type question (200 words)

1. Explain the psychosocial approach in individual social work with
examples.

2. Discuss the scope and functions of psychiatric social work.

3. Describe the role of medical social work in healthcare settings.

Part 3

D. Long answer type question (300 words)
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NOTE 1. Explain diagnosis and treatment as core processes of individual
social work.
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UNIT 3 NOTE

DIAGNOSIS AND TREATMENT IN
INDIVIDUAL SOCIAL WORK

STRUCTURE:

3.1 Introduction

3.2  Objective

3.3  Concept And Meaning of Diagnosis in Individual Social Work
3.4  Components of Social Work Diagnosis

3.5 Relationship Between Diagnosis and Treatment

3.6  Significance of Community Organization in Social Work
3.7 Summary

3.8 Glossary

3.9 Answers to check your progress

3.10 Suggested Readings

3.11 References

3.12 Exercise

3.1 INTRODUCTION

Diagnosis and treatment are two core processes in individual social
work practice that help in understanding and resolving clients’
problems in a systematic manner. Diagnosis refers to the careful study
and assessment of the client’s situation to identify the nature, causes,
and contributing factors of their difficulties. It involves analyzing the
client’s personal history, social environment, emotional state, and
available resources in order to develop a clear understanding of the
problem.

Treatment, on the other hand, is the planned intervention process that
follows diagnosis. It focuses on helping the client overcome or manage
their problems through appropriate methods such as counseling,
guidance, emotional support, behavioral modification, and
environmental adjustment. The aim of treatment is to improve the
client’s social functioning, strengthen coping abilities, and bring
positive change in their life situation.

In individual social work, diagnosis and treatment are closely connected
processes. A proper diagnosis provides the foundation for effective
treatment planning, ensuring that interventions are suitable to the
client’s specific needs. Together, they form the structured helping
process that enables social workers to support individuals in achieving
better social and psychological well-being.

3.2 OBJECTIVES

After studying this unit, learners will be able to:

1. Explain the concept and meaning of diagnosis in individual social
work
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2. Describe the purpose and importance of diagnosis in social work
practice

3. Classify different types of diagnosis used in individual social
work

4. Explain the concept, meaning, and scope of treatment in
individual social work

S. Analyze the relationship between diagnosis and treatment in
social work practice

3.3 CONCEPT AND MEANING OF DIAGNOSIS IN
INDIVIDUAL SOCIAL WORK

Diagnosis in individual social work refers to the systematic study and
assessment of the client’s situation, aimed at understanding the
nature, causes, and dynamics of the problem. Unlike medical diagnosis,
which often focuses on symptoms and diseases, social work diagnosis
emphasizes the interaction between the individual and the
environment.

Diagnosis involves gathering, analyzing, and interpreting information
related to the client’s personal history, family background, emotional
state, social relationships, economic conditions, and cultural context. It
seeks to answer critical questions such as: What is the problem? Why
has it occurred? What factors are maintaining it? What strengths and
resources does the client possess?

Thus, diagnosis in social work is both descriptive and analytical,
helping the worker form a holistic understanding of the client’s life
situation.

The primary purpose of diagnosis is to guide professional intervention.
A well-conducted diagnosis enables the social worker to plan
meaningful and effective treatment strategies.

Diagnosis helps in clarifying vague or complex problems, identifying
root causes rather than surface symptoms, and recognizing both
limitations and strengths of the client. It also prevents premature
judgments and inappropriate interventions, which may otherwise
worsen the client’s situation.

From a professional standpoint, diagnosis ensures accountability,
consistency, and ethical practice. It provides a rational basis for
decision-making and enables evaluation of treatment outcomes.

3.4 COMPONENTS OF SOCIAL WORK DIAGNOSIS

Diagnosis in individual social work consists of multiple interrelated
components. One key component is the study of the individual, which
includes personality traits, emotional responses, coping mechanisms,
and previous life experiences. Another component is the study of the
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environment, which includes family relationships, social support NOTE
systems, economic conditions, and cultural influences.

A third essential component is the interaction between the individual
and the environment, as many problems arise from maladjustment or
conflict between personal needs and social expectations. Diagnosis,
therefore, is never limited to the individual alone but always considers
the broader social context.

Types of Diagnosis in Individual Social Work

Over time, social work scholars have identified different types of
diagnosis to capture the complexity of human problems.

Dynamic Diagnosis

Dynamic diagnosis focuses on the emotional and psychological
aspects of the client’s behavior. It seeks to understand inner conflicts,
motivations, fears, and emotional patterns that influence behavior. This
type of diagnosis is influenced by psychoanalytic and psychodynamic
theories.

Dynamic diagnosis is particularly useful when working with clients
experiencing emotional disturbances, anxiety, depression, or
interpersonal conflicts.

Clinical Diagnosis

Clinical diagnosis refers to the classification of mental and emotional
conditions, often in collaboration with mental health professionals.
While social workers do not medically diagnose illnesses, they use
clinical understanding to assess behavioral patterns and emotional
functioning.

This type of diagnosis is commonly used in psychiatric and mental
health settings.

Etiological Diagnosis

Etiological diagnosis focuses on identifying the causes of the problem,
including social, economic, psychological, and environmental factors. It
emphasizes understanding “why” a problem has occurred rather than
merely describing its symptoms.

Functional Diagnosis

Functional diagnosis assesses the impact of the problem on the
client’s social functioning. It examines how the problem affects the
client’s ability to perform social roles such as parenting, employment,
education, and relationships.

Meaning of Treatment in Individual Social Work

Treatment in individual social work refers to the planned professional
intervention aimed at resolving or reducing the client’s problems and
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enhancing their social functioning. Treatment is not a single action but
a continuous and evolving process that adapts to the client’s changing
needs.

Treatment may involve helping the client gain insight into their
situation, developing coping skills, modifying environmental conditions,
mobilizing resources, or strengthening social relationships. It is guided
by professional values such as respect, self-determination, and
confidentiality.

Objectives of Treatment

The primary objective of treatment is to help the client achieve better
adjustment between themselves and their environment. Treatment aims
to reduce distress, enhance problem-solving abilities, promote
emotional well-being, and support personal growth.

Treatment also seeks to empower clients by strengthening their
capacities rather than fostering dependency on professional help.

Types of Treatment in Individual Social Work

Treatment approaches in individual social work vary depending on the
nature of the problem and the practice setting.

Supportive Treatment

Supportive treatment focuses on providing emotional support,
reassurance, and encouragement. It helps clients cope with stress,
crises, and difficult life situations.

Insight-Oriented Treatment

This type of treatment aims to help clients understand underlying
emotional conflicts and behavioral patterns. It encourages self-
awareness and personal insight as a means of change.

Environmental Intervention

Environmental intervention involves modifying external conditions that
contribute to the client’s problem. This may include linking clients with
welfare services, improving family relationships, or advocating for better
social conditions.

Preventive Treatment

Preventive treatment seeks to reduce the risk of future problems by
strengthening coping mechanisms, promoting awareness, and
enhancing social support systems.
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3.5 RELATIONSHIP BETWEEN DIAGNOSIS AND NOTE
TREATMENT

Challenges in Diagnosis and Treatment

Social workers often face challenges such as incomplete information,
client resistance, cultural differences, ethical dilemmas, and resource
limitations. Accurate diagnosis may be difficult when clients are
unwilling or unable to express their problems clearly.

Treatment may also be constrained by social inequalities, institutional
limitations, and lack of community resources. These challenges
highlight the need for professional judgment, cultural sensitivity, and
ethical practice.

Relevance of Diagnosis and Treatment in Contemporary Social
Work

In modern society, individuals face increasing stress due to rapid social
change, economic uncertainty, family disintegration, and mental health
issues. Diagnosis and treatment remain essential tools for addressing
these challenges.

They enable social workers to provide structured, evidence-based, and
humane interventions that promote individual well-being and social
justice.

Check Your Progress

1. Multiple Choice Question (MCQ):Diagnosis in social work mainly
focuses on:a) Disease treatmentb) Person-environment interactionc)
Punishment methodsd) Legal procedures

2. True/False:Treatment in social work is a spontaneous and
unplanned process.

3. Short Question
1: Define diagnosis in individual social work.

2: What is meant by treatment in social work practice?

ACTIVITY

Activity Title: Case Analysis on Diagnosis and Treatment in Individual
Social Work

Objective:To develop students’ ability to apply the concepts of
diagnosis and treatment in real-life social work situations and enhance
analytical and problem-solving skills.

Materials Required:
e Case study handouts
e Chart paper

e Markers
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e Whiteboard
Procedure / Steps:
1. Divide students into small groups of 4-5 members.

2. Provide each group with a case study describing an individual
facing social, emotional, or psychological problems.

3. Ask students to carefully analyze the case and identify the main
problems of the client.

4. Each group will prepare a diagnosis report including possible
causes, contributing factors, and client strengths.

S. Students will then suggest a treatment plan, including methods
such as counseling, guidance, environmental support, or referral
services.

6. Each group will present their findings in the classroom.

7. A group discussion will follow on the appropriateness of
diagnosis and treatment strategies used.

Outcome / Learning Outcome:Students will be able to apply
theoretical knowledge to practical cases, understand the process of
diagnosis and treatment, develop analytical thinking skills, and
appreciate the importance of systematic intervention in individual social
work practice.

3.6 SUMMARY

Diagnosis and treatment are essential components of individual social
work practice that help in systematically understanding and addressing
the problems of clients. Diagnosis refers to the process of collecting and
analyzing detailed information about the client’s situation in order to
identify the nature, causes, and contributing factors of their problems.
It involves studying the client’s personal history, emotional condition,
social environment, strengths, and limitations. The main purpose of
diagnosis is to develop a clear understanding of the problem so that
appropriate intervention strategies can be planned effectively.

Treatment is the next step after diagnosis and involves planned
interventions aimed at helping the client overcome difficulties and
improve social functioning. It includes various methods such as
counseling, guidance, emotional support, behavior modification,
environmental changes, and resource mobilization. Treatment focuses
on bringing positive change in the client’s behavior, thinking patterns,
and social adjustment.

Diagnosis and treatment are closely interconnected processes in social
work practice. A proper and accurate diagnosis forms the foundation
for effective treatment planning, while treatment helps in resolving the
issues identified during diagnosis. Together, they create a structured
helping process that enables social workers to support individuals in
coping with problems and achieving better psychological and social
well-being.

SOCIAL CASEWORK AND COUNSELLING | 32



DIAGNOSIS AND TREATMENT IN INDIVIDUAL SOCIAL WORK

3.7 GLOSSARY NOTE
1. Diagnosis - Systematic assessment of client problems and
situations
2. Treatment — Planned professional intervention

3. Dynamic Diagnosis — Assessment of emotional and psychological
factors

4. Etiological Diagnosis — Identification of causes of problems

5. Social Functioning — Ability to perform social roles

6. Imnsight — Self-understanding of problems

7. Environmental Intervention - Modification of external
conditions

8. Preventive Treatment — Measures to prevent future problems
9. Supportive Treatment — Emotional support to clients
10.Professional Judgment — Skilled decision-making in practice

3.8 ANSWERS TO CHECK YOUR PROGRESS -

1. MCQ Answer:

Correct option: b) Person-environment interaction

Explanation: Diagnosis in social work focuses on understanding the
interaction between the individual and their environment to identify
problems and needs.

2. True/False Answer:
False

Explanation: Treatment in social work is a planned and systematic
process involving structured interventions such as counseling,
guidance, and support.

3. Short Answer:

1. Diagnosis in individual social work is the systematic process of
assessing and analyzing a client’s problems, causes, and situation to
understand their needs and plan appropriate intervention.

2. Treatment in social work refers to planned interventions aimed at
helping clients solve problems, improve functioning, and achieve better
social and emotional adjustment.

3.9 SUGGESTED READINGS - OER

St. Title URL
No.
1 zocial K and http:/ /books.aisectonline.com
asewors and | User/UnitUrls?unitld=7146
Counselling
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3.11 EXERCISE

Part 1
A. Multiple choice questions:

1. Diagnosis in social work primarily focuses on: a) Disease
identification b) Labeling clients c¢) Person-environment
interaction d) Medical treatment

2. Etiological diagnosis is concerned with: a) Symptoms b) Causes
c) Emotions d) Resources

3. Treatment in social work refers to: a) Punishment b) Charity c)
Planned intervention d) Diagnosis only

4. Diagnosis and treatment are: a) Separate processes b) Unrelated
c) Interdependent d) Optional

S. Environmental intervention focuses on: a) Personality b) Emotions
c) External conditions d) Intelligence

Answers with Explanations:
1. c) Person-environment interaction

Explanation: Diagnosis in social work is not limited to identifying a
medical or psychological problem. It focuses on understanding the
interaction between the individual and their environment, including
family, social, economic, and emotional factors that influence the
client’s situation.

2. b) Causes

Explanation: Etiological diagnosis deals with identifying the root
causes of the client’s problems. It helps social workers understand why
a problem has occurred rather than just describing its symptoms.

3. c) Planned intervention
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Explanation: Treatment in social work involves a systematic and NOTE
planned process of helping the client. It includes counseling, guidance,
support, and other interventions aimed at improving the client’s
functioning and resolving problems.

4. c) Interdependent

Explanation: Diagnosis and treatment are closely linked processes. A
proper diagnosis provides the foundation for effective treatment
planning, and treatment is based on the findings of diagnosis.

S. c) External conditions

Explanation: Environmental intervention focuses on changing or
improving external conditions such as family, community, work, or
living environment to help the client function better and reduce
stressors affecting their life.

B. Short answer type question

Define diagnosis in individual social work.

What is meant by treatment in social work?

State any two types of diagnosis.

Explain the relationship between diagnosis and treatment in
social work practice.

5. Mention any two techniques used in social work treatment.

i S

Part 2
C. Long answer type question (200 words)

1. Explain the concept and importance of diagnosis in individual
social work.

2. Discuss the different types of diagnosis used in social work
practice.

3. Describe the meaning and objectives of treatment in individual
social work.

Part 3
D. Long answer type question (300 words)

1. Examine various treatment methods used in individual social
work.

2. Analyze the relationship between diagnosis and treatment.

3. Discuss the relevance of diagnosis and treatment in
contemporary social work.
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UNIT 4

DIAGNOSTIC AND FUNCTIONAL
APPROACHES & CLIENT-
WORKER RELATIONSHIP IN
INDIVIDUAL SOCIAL WORK

STRUCTURE:

4.1 Introduction

4.2  Objective

4.3  Diagnostic approach in individual social work

4.4  Challenges in maintaining the professional relationship
4.5 Summary

4.6  Glossary

4.7  Check your Progress answers

4.8  Suggested Readings

4.9 References

4.10 Exercises

4.1 INTRODUCTION

The practice of individual social work is guided not only by values and
objectives but also by theoretical approaches that shape how
problems are understood and how help is provided. Among the most
influential approaches in the history of social work are the diagnostic
approach and the functional approach. These approaches represent
different ways of viewing human problems, the helping process, and the
role of the social worker.

Alongside these approaches, the professional relationship between
the client and the social worker forms the foundation of effective
individual social work practice. Regardless of the approach adopted, the
quality of the client-worker relationship significantly influences
outcomes. Trust, acceptance, empathy, and professional commitment
are essential elements that enable clients to engage meaningfully in the
helping process.

This unit examines the diagnostic and functional approaches in detail,
traces their theoretical foundations, compares their perspectives, and
explains their relevance in modern practice. It also explores the nature,
components, and importance of the professional relationship between
client and social worker.

4.2 OBJECTIVES

After studying this unit, learners will be able to:
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1. Explain the meaning and theoretical basis of the diagnostic
approach in individual social work

2. Describe the concept and principles of the functional approach
in social work practice

3. Differentiate between diagnostic and functional approaches in
individual social work

4. Explain the nature, purpose, and significance of the client—
worker relationship

S. Identify the essential elements required for an effective
professional relationship in social work practice

4.3 DIAGNOSTIC APPROACH IN INDIVIDUAL SOCIAL
WORK

The diagnostic approach in individual social work emphasizes the
systematic study and assessment of the client’s problem before
planning intervention. It is rooted in the belief that effective treatment
depends on a clear understanding of the causes, nature, and dynamics
of the problem.

This approach emerged from the early development of social casework
and was strongly influenced by psychoanalytic theory. It focuses on
understanding past experiences, emotional conflicts, personality
development, and unconscious motivations that shape present
behavior.

Theoretical Foundations

The diagnostic approach draws heavily from Freudian psychoanalysis
and psychological theories of personality development. It assumes that
unresolved conflicts from early life experiences often influence adult
behavior and emotional functioning.

In this approach, the social worker seeks to uncover these underlying
factors through careful assessment, observation, and interaction with
the client.

Key Features of the Diagnostic Approach

The diagnostic approach emphasizes detailed data collection, analysis
of past experiences, and identification of emotional and psychological
factors contributing to the problem. It views the client’s difficulty as a
result of maladjustment within the personality or between the
individual and the environment.

The social worker plays an active role in interpretation and guidance,
helping the client gain insight into their problems.

Process of Diagnostic Casework

The process begins with a thorough study of the client’s personal
history, family background, emotional development, and social
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environment. Based on this study, the social worker formulates a
diagnosis that explains the nature and causes of the problem.
Treatment is then planned to address these identified issues through
counseling, emotional support, and environmental adjustments.

Merits of the Diagnostic Approach

The diagnostic approach allows for deep understanding of complex
emotional problems. It is particularly useful in cases involving
emotional disturbances, personality disorders, and long-standing
interpersonal difficulties. It provides a strong theoretical base for
professional intervention.

Limitations of the Diagnostic Approach

Despite its strengths, the diagnostic approach has limitations. It may
place excessive emphasis on past experiences and psychological factors
while underestimating present realities and social constraints. It can
also be time-consuming and may not be suitable for crisis situations
requiring immediate action.

Functional Approach in Individual Social Work

The functional approach views individual social work as a process of
helping clients use available services and opportunities to resolve
their problems. Unlike the diagnostic approach, it emphasizes the
present situation rather than past experiences.

This approach was influenced by the ideas of Otto Rank and was
further developed by social work scholars who emphasized the
importance of client self-determination and purposeful use of agency
services.

Basic Assumptions of the Functional Approach

The functional approach assumes that individuals have inherent
capacities for growth and change. It believes that the helping process
itselff—within a time-limited and structured framework—can enable
clients to make constructive choices.

The focus is on what the client can do now, rather than on detailed
analysis of past problems.

Features of the Functional Approach

The functional approach emphasizes client participation, self-
determination, and responsibility. The social worker acts as a facilitator
rather than an expert, helping the client use agency resources
effectively.

Time limitation is a key feature, as the approach recognizes that
prolonged dependency on services may hinder client independence.

Process of Functional Casework
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In functional casework, the social worker and client jointly define the
problem and goals. The intervention focuses on immediate needs and
practical solutions. The helping relationship is seen as a means to
enable action rather than as a tool for deep psychological exploration.

Merits of the Functional Approach

The functional approach empowers clients and promotes independence.
It is particularly effective in settings where services are clearly defined,
such as welfare agencies, hospitals, and correctional institutions.

Limitations of the Functional Approach

The approach may not adequately address deep-seated emotional
problems. Its emphasis on present functioning may overlook underlying
psychological issues that require long-term intervention.

Comparison Between Diagnostic and Functional Approaches

The diagnostic and functional approaches differ in their focus and
methods. The diagnostic approach emphasizes understanding the
problem through analysis of past experiences, while the functional
approach emphasizes action in the present. The diagnostic approach
views the social worker as an expert interpreter, whereas the functional
approach sees the worker as a facilitator.

Despite these differences, both approaches share a commitment to
client welfare and professional ethics. Modern social work practice often
integrates elements of both approaches to provide flexible and effective
intervention.

In contemporary social work, strict adherence to a single approach is
rare. Social workers draw selectively from diagnostic and functional
perspectives based on client needs, context, and available resources.
Integration of these approaches allows for both understanding and
action, depth and efficiency.

Relationship Between Client and Social Worker
Meaning of Professional Relationship

The client-worker relationship is a purposeful, professional
relationship established to facilitate change. It is not a personal or
social relationship but one guided by professional values, boundaries,
and objectives.

Nature of the Relationship

The relationship is time-bound, goal-oriented, and based on trust and
mutual respect. It exists solely for the benefit of the client and ends
when the purpose is achieved.

Elements of an Effective Client-Worker Relationship
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An effective relationship is characterized by acceptance, empathy,
genuineness, confidentiality, and professional commitment. Acceptance
allows the client to feel valued, while empathy enables the worker to
understand the client’s feelings and perspectives.

Importance of the Relationship in Individual Social Work

The professional relationship is the medium through which diagnosis
and treatment occur. A strong relationship encourages client
participation, openness, and motivation. Without a supportive
relationship, even well-designed interventions may fail.

Ethical Dimensions of the Relationship

Ethical principles such as confidentiality, respect for self-
determination, and professional boundaries are central to maintaining
a healthy client-worker relationship. Violations of these principles can
harm clients and undermine professional credibility.

4.4 CHALLENGES IN MAINTAINING THE
PROFESSIONAL RELATIONSHIP

Social workers may face challenges such as client resistance, emotional
dependency, cultural differences, and ethical dilemmas. Maintaining
professional boundaries while being empathetic requires skill, self-
awareness, and supervision.

Contemporary Significance of Client-Worker Relationship

In a world marked by increasing social stress and institutional
pressures, the professional relationship remains a powerful tool for
change. It humanizes services and ensures that social work remains
client-centered and value-driven
Check Your Progress

1. MCQ:The functional approach in social work mainly focuses on:a)
Past experiences of the clientb) Present functioning of the clientc)
Medical diagnosisd) Legal issues

2. True/False:The client-worker relationship is a personal and
informal relationship.

3. Short Question 1:Define the diagnostic approach in individual
social work.

4. Short Question 2:State any two essential elements of an effective
client-worker relationship.

Activity

Activity Title: Comparative Understanding of Diagnostic &
Functional Approaches and Client-Worker Relationship

Objective:

To help students understand, compare, and apply the diagnostic and
functional approaches in individual social work and recognize the
importance of the client—-worker relationship in practice.
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Materials Required:
e Case study handouts
e Chart paper
e Markers
e Whiteboard / projector (optional)
Procedure / Steps:
1. Divide students into small groups of 4-5 members.
2. Provide each group with a case study of a client facing social,
emotional, or behavioral problems.
3. Ask half of the groups to analyze the case using the diagnostic
approach and the other half using the functional approach.
4. Each group will identify:
o Nature of the client’s problem
o Possible causes or focus areas
o Suggested helping strategies
5. Students will also explain how a client-worker relationship
should be developed in their case.
6. Each group will present their findings in class.
7. Conduct a discussion comparing both approaches and
highlighting the importance of professional relationships.
Outcome / Learning Outcome:

Students will be able to differentiate between diagnostic and
functional approaches, apply them in practical situations, and
understand the importance of building an effective client-worker
relationship in social work practice.

4.6 SUMMARY

The unit on Diagnostic and Functional Approaches and Client-Worker
Relationship in Individual Social Work focuses on two important
methods of practice and the foundation of effective helping
relationships. The diagnostic approach emphasizes understanding the
client’s problems by identifying their causes, personality factors, and
environmental influences. It is more problem-focused and aims at
assessing the root causes of difficulties to plan appropriate treatment.
In contrast, the functional approach focuses on the client’s present
situation and their capacity for self-help. It believes in the client’s ability
to change through guided support and emphasizes the helping process
rather than diagnosis of problems.

The wunit also highlights the importance of the client-worker
relationship, which is the foundation of all social work practice. This
relationship is professional, purposeful, and based on trust, empathy,
acceptance, and confidentiality. A strong relationship helps in effective
communication, better understanding of client needs, and successful
intervention outcomes. Both approaches and the professional
relationship are essential in modern social work practice as they guide
social workers in understanding clients holistically and providing
appropriate support for their social and emotional well-being.

4.7 GLOSSARY

1. Diagnostic Approach - Problem analysis—oriented social work
method
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Functional Approach - Present-focused, action-oriented method
Self-Determination — Client’s right to make decisions
Professional Relationship — Purposeful helping relationship
Empathy — Understanding client feelings

Acceptance - Respecting the client without judgment
Confidentiality — Protection of client information

Facilitator - Worker who enables client action

Intervention — Planned helping action

10 Professional Ethics — Moral standards guiding practice

4.8 ANSWERS TO CHECK YOUR PROGRESS

©®NOUS W

1. MCQ Answer: Correct option: b) Present functioning of the client
Explanation: The functional approach focuses on the client’s present
situation and their ability to cope and improve through support and
guidance

2. True/False Answer: False Explanation: The client-worker
relationship is professional, purposeful, and based on ethical principles
such as confidentiality and empathy.

3. Short Answer: The diagnostic approach is a method in social work
that focuses on identifying the causes, nature, and contributing factors
of a client’s problems to plan effective intervention.

4. Short Answer: Two essential elements of an effective client-worker
relationship are:

e Trust

e Empathy

4.9 SUGGESTED READINGS - OER

Sr. Title URL
No.
) iocial e and http:/ /books.aisectonline.com
asewors and | /User/UnitUrls?unitld=7147
Counselling
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4.11 EXERCISE

Part 1
A. Multiple choice questions:

Diagnostic approach emphasizes: a) Present functioning b) Past
experiences and causes c) Agency services d) Community action

Functional approach focuses on: a) Personality analysis b) Past conflicts
c) Present situation and action d) Medical diagnosis

Client-worker relationship is: a) Personal b) Social c¢) Professional and
purposeful d) Informal

Self-determination means: a) Worker decision-making b) Agency control
c) Client’s right to choose d) Legal authority

Confidentiality refers to: a) Sharing information freely b) Hiding all
information c) Ethical protection of client data d) Ignoring legal
requirements

Answers with Explanations:
1. b) Past experiences and causes

Explanation: The diagnostic approach focuses on identifying the root
causes of the client’s problems. It gives importance to past experiences,
personality factors, and environmental influences that contribute to the
current issue.

2. c) Present situation and action

Explanation: The functional approach emphasizes the client’s present
situation and their ability to use available resources. It focuses on
action, self-help, and current functioning rather than past causes.

3. c) Professional and purposeful

Explanation: The client-worker relationship in social work is
professional in nature. It is established for a specific purpose—to help
the client solve problems and improve functioning—based on ethics like
trust and confidentiality.

4. c) Client’s right to choose

Explanation: Self-determination refers to the client’s right to make
their own decisions regarding their life and problem-solving process,
while the social worker provides guidance and support.

S. c) Ethical protection of client data
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Explanation: Confidentiality means protecting client information and
not disclosing it without permission, except in legally required
situations. It is a key ethical principle in social work practice.

B. Short answer type question

Explain the diagnostic approach in individual social work.

What is the functional approach?

Define professional relationship in social work.

Compare diagnostic and functional approaches in individual
social work

5. State any two principles of an effective -client-worker
relationship.

e

Part 2

C. Long answer type question (200 words)
1. Discuss the diagnostic approach in individual social work.
2. Explain the functional approach and its significance.
3. Compare diagnostic and functional approaches.

Part 3

D. Long answer type question (300 words)

1. Examine the nature and importance of the client-worker
relationship.

2. Discuss ethical issues in maintaining professional relationships.

3. Analyze the relevance of integrating different approaches in
contemporary social work practice.
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BLOCK II

COUNSELING AND PSYCHOSOCIAL
INTERVENTIONS IN SOCIAL WORK PRACTICE

This block focuses on counseling as a core method of social work practice
and its application in addressing psychosocial problems of individuals and
families. It prepares learners to use counseling skills and therapeutic

g interventions effectively and evaluate outcomes for positive change.
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This block introduces counseling as a central method of social work practice and
highlights its relevance in addressing psychosocial problems of individuals and families.
It provides a comprehensive understanding of counseling by exploring its meaning,
nature, scope, and guiding principles within the social work framework. The block
emphasizes counseling as a structured and goal-oriented helping process that enables
clients to cope with emotional, social, and behavioral challenges effectively.

Further, it examines the counseling process in detail along with essential techniques
used by social workers to build rapport, facilitate communication, and support change.
The block also explores the relationship between counseling and psychotherapy, with
special reference to supportive psychotherapy, highlighting its role in strengthening

clients’ coping abilities and emotional stability.







UNIT 5

COUNSELING: MEANING,
NATURE, SCOPE AND
PRINCIPLES IN SOCIAL WORK

STRUCTURE:

5.1  Introduction

5.2 Objective

5.3 Meaning and Definition of Counselling
5.4  Nature of Counselling

5.5 Counseling in Social Work Practice
5.6  Basic Principles of Counseling

5.7 Summary

5.8 Glossary

5.9 Answers to check your progress — possible one
5.10 Suggested readings - OER

5.11 Reference

5.12 Exercise

5.1 INTRODUCTION

Counseling is an essential helping process in social work practice that
focuses on assisting individuals to understand their problems, explore
alternatives, and make effective decisions for personal and social
adjustment. It is a structured, professional relationship between a
trained counselor (social worker) and a client, aimed at promoting
emotional well-being and resolving psychological, social, and behavioral
issues.

The nature of counseling is supportive, confidential, and -client-
centered. It emphasizes empathy, acceptance, and non-judgmental
understanding of the client’s feelings and experiences. Counseling is not
advice-giving but a facilitative process that enables self-exploration and
self-growth.

The scope of counseling in social work is wide, covering areas such as
family problems, marital issues, child and adolescent concerns, mental
health, substance abuse, school counseling, and workplace stress. It is
used in various settings like hospitals, schools, NGOs, correctional
institutions, and community organizations.

Counseling is guided by important principles such as confidentiality,
self-determination, acceptance, empathy, and purposeful expression of
feelings. These principles ensure ethical and effective practice, helping
clients develop coping skills, improve decision-making, and achieve
better social functioning.

5.2 OBJECTIVES

After studying this unit, the learner will be able to:

SOCIAL CASEWORK AND COUNSELLING
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1. Explain the concept and meaning of counseling in social work
practice

2. Describe the nature and essential characteristics of counseling

3. Ilustrate the scope and relevance of counseling in addressing
individual and social problems

4. Identify and classify the basic principles guiding effective
counseling relationship

S. Evaluate the role of counseling in promoting individual well-being
and social adjustment

5.3 MEANING AND DEFINITION OF COUNSELLING

The term counseling is derived from the Latin word consilium, meaning
“to advise” or “to deliberate together.” However, modern counseling is
not limited to advice-giving. It is a professional process that involves
helping individuals understand themselves and their situations so that
they can make appropriate choices.

Counseling can be defined as a professional, purposeful relationship
in which a trained counselor assists a client to understand personal
problems, emotional difficulties, or life situations, and to develop the
capacity to cope effectively with them.

Various scholars have defined counseling in different ways:

e Counseling is a process by which a person is helped to clarify
personal difficulties, understand emotions, and make informed
decisions.

e It is a helping relationship that focuses on personal growth,
problem-solving, and adjustment.

e Counseling involves a collaborative interaction between the
counselor and the client aimed at facilitating self-understanding
and behavioral change.

In social work, counseling is viewed as a client-centered, problem-
oriented intervention that respects individual dignity, self-
determination, and social context. Unlike informal advice from friends
or family, professional counseling follows ethical standards, theoretical
frameworks, and structured methods.

5.4 NATURE OF COUNSELLING

The nature of counseling refers to its essential qualities and defining
features. Counseling is not a single activity but a dynamic, ongoing
professional process.

Counseling as a Helping Relationship

Counseling is fundamentally a helping relationship based on trust,
empathy, and professional competence. The counselor does not impose
solutions but facilitates self-exploration and insight.

SOCIAL CASEWORK AND COUNSELLING | 52



COUNSELING: MEANING, NATURE, SCOPE AND PRINCIPLES IN SOCIAL WORK
Counseling is Client-Centered NOTE

The focus of counseling is on the client’s needs, feelings, perceptions,
and experiences. The counselor respects the individuality and
uniqueness of each client.

Counseling is a Process

Counseling unfolds over time through structured stages, including
rapport building, assessment, intervention, and termination. It is not a
one-time interaction.

Counseling is Goal-Oriented

Counseling aims at specific outcomes such as improved emotional well-
being, better decision-making, enhanced coping skills, or behavioral
change.

Counseling is Professional and Ethical

Counseling is carried out by trained professionals who follow ethical
principles such as confidentiality, informed consent, and professional
boundaries.

Counseling Addresses Emotional and Social Dimensions

Counseling recognizes that individual problems are influenced by
emotional states as well as social, cultural, and environmental factors.

5.4.1 SCOPE OF COUNSELLING

The scope of counseling is broad and expanding, particularly within
social work practice. Counseling is applied across diverse settings and
population groups.

Counseling in Social Work Settings

Social workers use counseling in child welfare agencies, family service
organizations, hospitals, schools, correctional institutions,
rehabilitation centers, and community development programs.

Educational Counseling

Counseling helps students deal with academic stress, career planning,
behavioral issues, and emotional difficulties.

Family and Marital Counseling

Counseling addresses marital conflicts, family dysfunction, parenting
issues, and intergenerational problems.

Medical and Health Counseling

Counseling supports patients coping with chronic illness, disability,
terminal disease, and mental health challenges.

Rehabilitation and Correctional Counseling
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Counseling assists individuals in correctional institutions and
rehabilitation centers to develop adaptive behaviors and reintegrate into
society.

Community-Based Counseling

Community counseling addresses social issues such as substance
abuse, domestic violence, unemployment, and mental health
awareness.

5.5 COUNSELING IN SOCIAL WORK PRACTICE

Counseling is closely linked to the philosophy and values of social work.
Social work counseling focuses not only on the individual but also on
the interaction between the individual and the social environment.

Social work counseling emphasizes:
e Social justice and empowerment
e Strength-based approaches
e Cultural sensitivity
e Holistic understanding of problems

Unlike purely clinical counseling, social work counseling integrates
psychological support with social intervention, advocacy, and resource
mobilization.

5.6 BASIC PRINCIPLES OF COUNSELING

Counseling practice is guided by certain core principles that ensure
ethical and effective intervention.

Principle of Acceptance

The counselor accepts the client as they are, without judgment or
criticism.

Principle of Individualization

Each client is treated as unique, with distinct needs, experiences, and
capacities.

Principle of Confidentiality

Information shared during counseling is kept confidential, except in
situations involving risk or legal obligation.

Principle of Self-Determination

Clients are encouraged to make their own decisions and take
responsibility for their choices.

Principle of Empathy

The counselor demonstrates an accurate understanding of the client’s
feelings and experiences.
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The counseling relationship is purposeful, time-bound, and
professionally managed.

In modern society, counseling plays a crucial role in promoting mental
health, social adjustment, and personal development. Increasing stress,
social isolation, and mental health concerns have made counseling an
essential service.

Counseling contributes to:
e Emotional stability and resilience
e Improved interpersonal relationships
e Prevention of mental health disorders
e Social integration and well-being

For social workers, counseling is an indispensable tool for empowering
individuals and strengthening communities.

Check Your Progress (CYP)
1. MCQ:

Counseling in social work mainly focuses on:a) Punishment of clientsb)
Giving legal judgmentsc) Helping clients understand and solve
problemsd) Medical treatment

2. True/False:

Counseling is mainly about giving direct advice to clients.

3. Short Question 1:

Define counseling in social work.

4. Short Question 2:

State any two principles of counseling.

Activity Title: Role Play on Counseling Process in Social Work
Objective:

To help students understand the counseling process, its principles, and
application in real-life situations.

Materials Required:
e Case study cards
e Chairs for role play
e Whiteboard/markers

Procedure / Steps:

1. Divide students into pairs (counselor and client).
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2. Provide each pair with a simple case study (e.g., family conflict,
academic stress, emotional distress).

3. The “counselor” student conducts a mock counseling session
using empathy, listening, and questioning techniques.

4. The “client” expresses their problem and responds naturally.

S. After the role play, the class discusses which counseling
principles were used.

6. Teacher summarizes key learning points from the activity.

Outcome:

Students will wunderstand the counseling process, practice
communication skills, and recognize the importance of counseling
principles in social work.

5.7 SUMMARY

Counseling in social work is a professional helping process designed to
assist individuals in understanding and resolving their personal, social,
and emotional problems. It involves a structured interaction between a
trained social worker and a client, where the focus is on improving the
client’s self-awareness, decision-making ability, and coping skills.
Counseling is not simply giving advice; rather, it is a process that
encourages individuals to explore their thoughts and feelings and find
their own solutions.

The nature of counseling is client-centered, confidential, empathetic,
and non-judgmental. It provides a safe environment where clients can
freely express their concerns. The scope of counseling is very broad and
includes areas such as family and marital issues, mental health
problems, substance abuse, school-related concerns, and workplace
stress. It is widely practiced in hospitals, schools, correctional
institutions, and community settings.

Counseling is based on key principles such as confidentiality, self-
determination, acceptance, empathy, and purposeful communication.
These principles ensure ethical practice and build trust between the
counselor and client. Overall, counseling plays a vital role in social work
by helping individuals improve their emotional well-being, develop
problem-solving abilities, and achieve better social adjustment in their
lives.

5.8 GLOSSARY

1. Counseling: A professional helping process to assist individuals in
understanding and resolving personal problems

2. Client: An individual receiving counseling services

3. Empathy: The ability to understand another person’s feelings
accurately
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4. Self-Determination: The client’s right to make independent NOTE
decisions

5. Confidentiality: Ethical obligation to protect client information

6. Helping Relationship: A professional interaction aimed at growth
and problem resolution

7. Client-Centered Approach: Focus on client needs and experiences
8. Professional Ethics: Standards guiding professional conduct
9. Intervention: Planned action to address client problems

10.Holistic Approach: Consideration of psychological, social, and
environmental factors

5.9 ANSWERS TO CHECK YOUR PROGRESS

1. MCQ Answer:

Correct option: c¢) Helping clients understand and solve
problemsExplanation: Counseling focuses on helping clients explore
their issues and find their own solutions rather than giving direct
instructions.

2. True/False Answer:

FalseExplanation: Counseling is not about giving advice; it is a
facilitative process that helps clients make their own decisions.

3. Short Answer:

Counseling is a professional helping process in social work that assists
individuals in understanding their problems, improving decision-
making, and developing coping skills

4. Short Answer:

Two principles of counseling are:
¢ Confidentiality
e Empathy

5.10 SUGGESTED READINGS - OER

i Title URL
No.
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5.12 EXERCISES

Part 1
A. Multiple choice questions:

1. Counseling primarily aims at: a) Giving advice b) Enforcing
discipline c) Facilitating self-understanding d) Solving problems
for the client

2. The principle that ensures respect for client decisions is: a)
Confidentiality b) Empathy c) Self-determination d) Acceptance

3. Counseling is best described as a: a) One-time interaction b)
Informal conversation c) Professional process d) Medical
treatment

4. Counseling in social work emphasizes: a) Only psychological
factors b) Individual-environment interaction «c¢) Legal
intervention d) Institutional control

5. Confidentiality in counseling means: a) Sharing information
freely b) Protecting client information c) Reporting all cases d)
Avoiding documentation

Answers with Explanations:
1. ¢) Facilitating self-understanding

Explanation: Counseling helps clients understand their thoughts,
feelings, and problems better so that they can make their own informed
decisions. It does not focus on giving direct advice or solving problems
for the client.

2. c) Self-determination

Explanation: Self-determination means the client has the right to make
their own choices regarding their life and problem-solving process. The
counselor respects and supports these decisions without forcing their
own opinions.

3. c) Professional process
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Explanation: Counseling is a structured and professional helping NOTE
process carried out by trained social workers or counselors to address
emotional, social, and psychological problems.

4. b) Individual-environment interaction

Explanation: Social work counseling considers both the individual and
their environment. It helps understand how personal, social, and
environmental factors interact to influence the client’s problems.

5. b) Protecting client information

Explanation: Confidentiality means keeping client information private
and not sharing it with others without permission, except in legally
required situations. It is a key ethical principle in counseling.

B. Short answer type question

Define counseling and explain its importance in social work.
Describe the nature of counseling.

Explain any two principles of counseling.

Explain the scope of counseling in social work practice.
Differentiate between counseling and advice-giving in social
work.

kL=

Part 2
C. Long answer type question (200 words)

1. Explain the meaning and scope of counseling in social work
practice.

2. Discuss the nature of counseling with suitable examples.

3. Describe the principles of counseling and their relevance in
professional practice.

Part 3
D. Long answer type question (300 words)

1. Examine the role of counseling in addressing contemporary
social problems.

2. Analyze the relationship between counseling and social work
values.

3. Discuss the importance of counseling in promoting mental
health and social adjustment.
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6.1 INTRODUCTION

Counseling, as a professional method of social work, is not a random or
unstructured interaction. It follows a systematic and sequential process
that enables the counselor to understand the client’s problems, plan
appropriate interventions, and facilitate meaningful change. The
counseling process provides a framework through which the helping
relationship develops and progresses, ensuring that intervention
remains purposeful, ethical, and effective.

For social workers, understanding the counseling process is essential
because clients often approach professionals with complex emotional,
psychological, and social issues. These issues cannot be resolved
through advice alone; they require careful assessment, empathetic
engagement, planned intervention, and continuous evaluation. The
counseling process helps the counselor move logically from problem
identification to problem resolution while maintaining respect for the
client’s dignity and self-determination.

In addition to the process, counseling techniques play a crucial role in
facilitating communication, building rapport, and promoting insight.
Techniques are the tools used by counselors to encourage expression,
clarify thoughts, and support behavioral change. This unit focuses on
the stages of the counseling process and the commonly used counseling
techniques in social work practice.

SOCIAL CASEWORK AND COUNSELLING

NOTE

| 61



COUNSELING AND PSYCHOSOCIAL INTERVENTIONS IN SOCIAL WORK PRACTICE

NOTE

6.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain counseling as a structured and phased process in social
work practice

2. Describe and illustrate the various stages of the counseling
process in detai

3. Analyze the roles of the counselor and client at each stage of the
counseling process

4. Identify and explain major counseling techniques used in social
work practice

S. Apply appropriate counseling techniques in different practice
situations effectively

6.3 COUNSELING AS A PROCESS

The counseling process refers to a planned, systematic sequence of
interactions between the counselor and the client aimed at helping the
client understand problems and develop effective coping strategies. It is
dynamic in nature and may vary depending on the client’s needs,
setting, and professional approach adopted by the counselor.

Unlike casual conversations, the counseling process is guided by
professional knowledge, ethical standards, and theoretical frameworks.
It requires the counselor to be skilled in communication, observation,
assessment, and intervention. The process is not rigid; rather, it allows
flexibility while maintaining a clear structure.

6.4 STAGES OF THE COUNSELING PROCESS

Although different theorists describe the counseling process using
varied terminology, most agree on a sequence of core stages. These
stages are interconnected and may overlap in practice.

Intake and Rapport Building

The intake stage marks the beginning of the counseling relationship. It
involves the first contact between the counselor and the client. This
stage is crucial because it sets the tone for the entire counseling
process.

During intake, the counselor gathers preliminary information about the
client, such as the nature of the problem, personal background, and
expectations from counseling. Equally important is the establishment
of rapport. Rapport refers to a relationship of trust, acceptance, and
mutual respect.

The counselor demonstrates warmth, empathy, and non-judgmental
attitude to help the client feel safe and comfortable. For many clients,
seeking counseling involves anxiety or hesitation. A supportive and
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respectful approach encourages openness and willingness to engage in
the process.

Problem Identification and Assessment

Once rapport is established, the counselor moves toward understanding
the client’s problem in depth. Assessment involves systematic
exploration of the client’s emotional state, social environment, personal
history, strengths, and limitations.

Assessment is not limited to identifying symptoms but includes
understanding underlying causes, contributing factors, and the client’s
perception of the problem. Social workers pay particular attention to
environmental influences such as family relationships, economic
conditions, cultural background, and social support systems.

This stage may involve interviews, observation, standardized tools, or
case records. Accurate assessment is critical because it forms the
foundation for effective intervention.

Goal Setting

After identifying the problem, the counselor and client collaboratively
establish goals for counseling. Goals provide direction and purpose to
the counseling process. They may be short-term or long-term,
depending on the nature of the problem.

Effective counseling goals are realistic, achievable, and aligned with the
client’s needs and capacities. The principle of self-determination is
particularly important at this stage. Clients are encouraged to
participate actively in deciding what they want to change or achieve.

Goal setting enhances motivation and gives the client a sense of
ownership over the counseling process.

Intervention and Action

Intervention is the core stage of the counseling process. At this stage,
the counselor uses appropriate techniques and strategies to help the
client achieve the agreed-upon goals.

Intervention may focus on emotional expression, cognitive
restructuring, behavioral change, skill development, or problem-
solving. The counselor selects techniques based on professional
judgment, theoretical orientation, and the client’s needs.

In social work counseling, intervention often extends beyond individual
sessions to include family counseling, group work, or referral to
community resources.

Evaluation and Review

Evaluation involves assessing the effectiveness of the counseling
intervention. The counselor and client review progress toward goals and
determine whether changes are occurring.
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Evaluation is an ongoing process rather than a one-time activity. It
helps the counselor decide whether to continue with the current
approach, modify strategies, or terminate counseling.

Evaluation also promotes accountability and professional growth by
enabling counselors to reflect on their practice.

Termination and Follow-Up

Termination marks the formal ending of the counseling relationship. It
may occur when goals are achieved, the client chooses to discontinue,
or external factors necessitate closure.

Termination should be planned and handled sensitively to avoid feelings
of abandonment. The counselor reviews progress, reinforces strengths,
and prepares the client for independent coping.

Follow-up may be conducted to assess long-term outcomes and provide
additional support if necessary.

ROLE OF THE COUNSELOR IN THE COUNSELING
PROCESS

The counselor plays a facilitative rather than directive role throughout
the counseling process. Key responsibilities include:

e Establishing a trusting professional relationship

e Conducting accurate assessment

e Selecting appropriate techniques

e Upholding ethical standards

e Encouraging client participation and empowerment

The counselor must balance professional expertise with respect for
client autonomy.

6.5 COUNSELING TECHNIQUES

Counseling techniques are specific skills or methods used to facilitate
communication and promote change. They are not ends in themselves
but tools used within the counseling process.

Active Listening

Active listening involves full attention to the client’s verbal and non-
verbal communication. It helps clients feel heard and understood,
thereby strengthening the counseling relationship.

Empathy

Empathy enables the counselor to understand the client’s feelings from
the client’s perspective. It promotes emotional expression and trust.

Questioning
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Counselors use open-ended and closed questions to gather information,
clarify issues, and encourage reflection. Effective questioning avoids
interrogation and supports exploration.

Reflection and Clarification

Reflection involves restating or paraphrasing the client’s statements to
enhance understanding. Clarification helps remove confusion and
deepen insight.

Interpretation

Interpretation helps clients understand underlying patterns or
meanings in their thoughts, emotions, or behavior. It must be used
cautiously and sensitively.

Guidance and Support

While counseling is not advice-giving, guidance may be provided when
appropriate, particularly in crisis situations.

6.6 ETHICAL CONSIDERATIONS AND RELEVANCY

Ethics are integral to counseling practice. Counselors must ensure
confidentiality, informed consent, professional boundaries, and cultural
sensitivity throughout the counseling process.

Ethical practice protects both the client and the counselor and
enhances professional credibility.

The structured counseling process enables social workers to address
complex personal and social problems systematically. It ensures that
intervention is purposeful, client-centered, and outcome-oriented.

In diverse practice settings, the counseling process provides flexibility
while maintaining professional rigor.

Check Your Progress (CYP)
1. MCQ:

The first stage of counseling process is:a) Interventionb) Terminationc)
Intake /rapport buildingd) Evaluation

2. True/False:

Counseling techniques include active listening and empathy.

3. Short Question 1:

List any two stages of the counseling process.

4. Short Question 2:

Mention any two counseling techniques used in social work practice.

SOCIAL CASEWORK AND COUNSELLING

NOTE

| 65



COUNSELING AND PSYCHOSOCIAL INTERVENTIONS IN SOCIAL WORK PRACTICE

NOTE

Activity
Activity Title: Role Play on Counseling Process and Techniques
Objective:

To help students understand the stages of counseling and practice key
counseling techniques in real-life situations.

Materials Required:

e Case study cards
e Chairs for role play
e Whiteboard/markers

Procedure / Steps:

1. Divide students into groups of three (counselor, client, observer).

2. Provide each group with a case study (e.g., stress, family conflict,
academic issues).

3. The counselor conducts a mock session following counseling
stages (rapport building, exploration, intervention).

4. Students must use techniques like active listening, empathy, and
questioning.

S. The observer notes the techniques used and provides feedback.

6. Group discussion follows on effectiveness of counseling process
and techniques.

Outcome:

Students will understand the counseling process, apply basic
techniques, and develop practical communication and helping skills.

6.7 SUMMARY

The counseling process in social work is a structured and systematic
method of helping individuals understand and resolve their personal,
social, and emotional problems. It is usually carried out in different
stages such as intake, exploration, assessment, intervention, and
termination. In the initial stage, the counselor builds rapport and
understands the client’s problems. In the exploration and assessment
stage, detailed information is gathered to identify issues, causes, and
client needs. The intervention stage focuses on helping the client
through suitable strategies such as counseling, guidance, emotional
support, and behavior change techniques. Finally, the termination
stage involves ending the counseling relationship after achieving set
goals, along with follow-up if required

Counseling techniques are the methods used by social workers to
facilitate effective communication and problem-solving. These include
active listening, empathy, questioning, clarification, reflection of
feelings, reassurance, and interpretation. Each technique helps in
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understanding the client’s concerns and encouraging self-awareness
and decision-making.

The counseling process and techniques together ensure a structured
helping approach in social work practice. They help clients develop
coping skills, improve emotional well-being, and achieve better social
adjustment. Effective use of counseling techniques strengthens the
client-worker relationship and enhances the overall success of the
helping process.

6.8 GLOSSARY

1. Counseling Process: Sequential stages guiding professional
counseling

Rapport: Trusting relationship between counselor and client
Assessment: Systematic understanding of client problems
Intervention: Planned actions to address client needs
Termination: Planned ending of counseling

Active Listening: Attentive listening to verbal and non-verbal cues
Empathy: Understanding the client’s feelings

Goal Setting: Defining desired outcomes

Evaluation: Reviewing counseling effectiveness

10 Professional Ethics: Standards guiding counseling practice

© 0 NO G AN

6.9 ANSWERS TO CHECK YOUR PROGRESS

1. MCQ Answer:

Correct option: c) Intake/rapport building Explanation: The
counseling process begins with intake and rapport building to establish
trust and understand the client’s basic concerns.

2. True/False Answer:

True Explanation: Active listening and empathy are essential
counseling techniques used to understand and support the client
effectively.

3. Short Answer:
Two stages of counseling process are:
e Intake/Rapport building
e Intervention (or Assessment/Termination can also be valid)
4. Short Answer:
Two counseling techniques are:
e Active listening
e Empathy
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6.12 EXERCISES

Part 1
A. Multiple choice questions:

The first stage of the counseling process is: a) Evaluation b) Intervention
c¢) Intake and rapport building d) Termination

Goal setting in counseling should be: a) Counselor-directed b) Client-
centered c) Rigid d) Ignored

Active listening primarily helps in: a) Giving advice b) Building rapport
c) Ending counseling d) Diagnosis

Evaluation in counseling is: a) Conducted only at the end b) An ongoing

process c) Not required d) Done only by supervisors

Termination should be: a) Abrupt b) Avoided c) Planned and supportive
d) Counselor-centered
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1. c) Intake and rapport building

Explanation: The counseling process begins with intake and rapport
building, where the counselor establishes trust and a positive
relationship with the client. This stage helps in understanding the
client’s basic concerns and creating a comfortable environment for
communication.

2. b) Client-centered

Explanation: Goal setting in counseling should be client-centered
because the client’s needs, preferences, and decisions are given priority.
The counselor only guides the process while ensuring the client actively
participates in setting realistic goals.

3. b) Building rapport

Explanation: Active listening helps the counselor understand the
client’s feelings and concerns effectively. It builds trust and strengthens
the counselor-client relationship, which is essential for successful
counseling.

4. b) An ongoing process

Explanation: Evaluation in counseling is not limited to the end; it is a
continuous process. It helps in assessing the progress of the client and
modifying the counseling approach whenever required.

S. c¢) Planned and supportive

Explanation: Termination in counseling should be planned and
supportive so that the client can smoothly end the counseling
relationship. It ensures that the client is emotionally prepared and has
achieved the desired goals.

B. Short answer type question
1. Explain counseling as a process.
Describe the stage of assessment in counseling.

What is the importance of goal setting in counseling?

&> L b

Explain any two counseling techniques used in social work
practice.

S. Describe the termination stage of the counseling process.
Part 2
C. Long answer type question (200 words)
1. Explain the stages of the counseling process in detail.
2. Discuss the role of the counselor at different stages of counseling.

3. Describe major counseling techniques used in social work
practice.
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D. Long answer type question (300 words)
1. Analyze the importance of evaluation in the counseling process.
2. Discuss ethical considerations in the counseling process.

3. Examine the relevance of the counseling process for professional
social work.
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7.1 INTRODUCTION

Counseling and psychotherapy are important methods used in social
work practice to help individuals cope with emotional, psychological,
social, and behavioral problems. These approaches aim to improve a
person’s mental well-being, strengthen coping abilities, and promote
healthy adjustment in personal and social life. Counseling generally
focuses on providing guidance, emotional support, and problem-solving
assistance for individuals facing stress, conflict, anxiety, family issues,
or social difficulties. Psychotherapy, on the other hand, is a more
intensive and structured therapeutic process that helps individuals
understand deeper emotional conflicts, personality patterns, and
psychological disturbances.

In social work practice, counseling and psychotherapy are guided by
principles such as empathy, acceptance, confidentiality, and respect for
human dignity. Social workers use various therapeutic approaches
according to the needs of clients and the nature of problems. Among
these approaches, supportive psychotherapy holds special significance.
Supportive psychotherapy focuses on strengthening the client’s existing
abilities, improving self-confidence, reducing emotional distress, and
helping individuals function effectively in daily life. It is especially useful
for people experiencing crisis situations, chronic illness, trauma, stress,
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or emotional instability. Through encouragement, reassurance,
emotional support, and practical guidance, supportive psychotherapy
enables clients to develop resilience and maintain psychological
balance, thereby contributing to overall social adjustment and well-
being.

7.2 OBJECTIVES

After studying this unit, the learner will be able to:

Explain the concept and scope of psychotherapy

Examine the relationship between counseling and psychotherapy
Differentiate between counseling and psychotherapy

Describe the meaning, nature, principles, and techniques of
supportive psychotherapy

5. Analyze the role of social workers in providing supportive
psychotherapy

L=

7.3 CONCEPT OF PSYCHOTHERAPY

Psychotherapy refers to a systematic, professional method of treating
emotional, psychological, and behavioral problems through
psychological means rather than medical or physical interventions. It
involves a structured therapeutic relationship between a trained
professional and a client, aimed at alleviating distress, promoting
insight, and improving functioning.

Psychotherapy is grounded in psychological theories and requires
specialized training, clinical skills, and ethical responsibility. Unlike
casual emotional support, psychotherapy follows a planned approach
based on assessment, diagnosis, and treatment planning.

In social work, psychotherapy is practiced within a psychosocial
framework, recognizing that mental health problems are influenced by
individual experiences as well as social, cultural, and environmental
factors.

7.4 COUNSELING AND PSYCHOTHERAPY:
CONCEPTUAL RELATIONSHIP

Counseling and psychotherapy are closely related helping processes
that exist on a continuum rather than as entirely separate practices.
Both involve a professional helping relationship, use communication as
a primary tool, and aim to promote psychological well-being.

Counseling generally focuses on:
e Situational problems
e Developmental issues

e Adjustment difficulties
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e Short-term intervention
Psychotherapy, on the other hand, addresses:

e Deep-seated emotional conflicts

e Personality disturbances

e Chronic mental health problems

e Long-term therapeutic change

In practice, social workers often integrate counseling and
psychotherapeutic techniques depending on client needs. A client may
begin with counseling and later require psychotherapeutic intervention,
or vice versa.

7.5 DIFFERENCES BETWEEN COUNSELING AND
PSYCHOTHERAPY

Although counseling and psychotherapy share common goals, they
differ in scope, intensity, and application.

Counseling is usually brief and problem-focused, emphasizing present
concerns and coping strategies. Psychotherapy is more intensive and
explores unconscious processes, emotional patterns, and long-standing
issues.

Counseling is commonly used in educational, community, and welfare
settings, while psychotherapy is often practiced in mental health clinics,
hospitals, and specialized therapeutic environments.

However, in contemporary social work, rigid distinctions are
increasingly replaced by an integrated approach that considers client
needs rather than labels.

Role of Social Workers in Psychotherapy

Social workers play a vital role in the delivery of psychotherapy,
particularly supportive and psychosocial therapies. Trained psychiatric
social workers are involved in assessment, therapeutic intervention,
family counseling, crisis intervention, and rehabilitation.

Their holistic perspective enables them to address both intrapsychic
conflicts and social stressors such as poverty, discrimination, family
conflict, and lack of social support. Social workers often collaborate with
psychiatrists, psychologists, and other mental health professionals in
multidisciplinary teams.

SUPPORTIVE PSYCHOTHERAPY: MEANING AND
CONCEPT

Supportive psychotherapy is a therapeutic approach aimed at
strengthening the client’s existing coping capacities and maintaining
psychological stability rather than bringing about deep personality
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change. It is especially useful for clients experiencing stress, crisis,
chronic illness, or emotional vulnerability.

The primary goal of supportive psychotherapy is to provide emotional
support, reassurance, guidance, and encouragement. It helps clients
manage symptoms, improve self-esteem, and adapt to life challenges.

Supportive psychotherapy is particularly suitable for social work
practice because it aligns with values of empathy, empowerment, and
client-centeredness.

Nature and Characteristics of Supportive Psychotherapy

Supportive psychotherapy is characterized by its flexibility and
adaptability. It does not rely on intensive interpretation or confrontation
of unconscious conflicts. Instead, it emphasizes emotional support,
reality testing, and problem-solving.

It is often short-term but may be extended for clients with chronic
conditions. The therapeutic relationship itself is a key healing factor,
providing clients with a sense of security and validation.

Supportive psychotherapy is non-threatening and appropriate for
clients who may not be ready for insight-oriented therapy.

Principles of Supportive Psychotherapy

Supportive psychotherapy is guided by several core principles. It
emphasizes acceptance of the client without judgment and focuses on
strengthening rather than challenging the ego. The therapist maintains
a reassuring and stabilizing presence.

Reality orientation is important, helping clients understand their
situation realistically without minimizing their distress. The therapist
also reinforces adaptive behaviors and encourages use of social support
systems.

Techniques Used in Supportive Psychotherapy

Supportive psychotherapy employs a range of techniques aimed at
providing emotional stability and coping support.

Key techniques include active listening, reassurance, encouragement,
guidance, clarification, and normalization of feelings. The therapist may
help the client reframe problems, reduce anxiety, and develop practical
coping strategies. Advice may be used more freely than in other
psychotherapies, particularly when clients face immediate stress or
crisis.

Applications of Supportive Psychotherapy in Social Work
Supportive psychotherapy is widely used in medical social work,
psychiatric settings, disaster intervention, family counseling, and

rehabilitation services. It is particularly effective for individuals dealing
with chronic illness, disability, grief, trauma, or social marginalization.
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In community settings, supportive psychotherapy helps clients cope
with unemployment, poverty, domestic violence, and social exclusion.

Ethical practice is central to psychotherapy. Social workers must
ensure informed consent, confidentiality, professional boundaries, and
competence. They must also be aware of their limitations and refer
clients when necessary.

7.6 ADVANTAGES AND LIMITATIONS OF
SUPPORTIVE PSYCHOTHERAPY

Supportive psychotherapy is accessible, culturally adaptable, and
suitable for a wide range of clients. It does not require extensive verbal
or cognitive capacity, making it effective for children, elderly clients, and
individuals with limited insight. It also complements pharmacological
treatment and other social work interventions.

While supportive psychotherapy is effective for symptom relief and
coping, it may not address deep-rooted psychological conflicts or lead
to long-term personality change. Clients requiring intensive insight-
oriented therapy may need referral to specialized professionals.

With rising mental health concerns globally, counseling and
psychotherapy play a crucial role in promoting psychological well-being.
Supportive psychotherapy, in particular, has gained prominence due to
its humanistic and flexible nature. For social workers, integrating
counseling and psychotherapy enables holistic and effective practice.

CYP (Check Your Progress)
1. MCQ:

Psychotherapy in social work primarily aims at:a) Financial planningb)
Emotional and psychological changec) Administrative controld) Legal
intervention

2. True/False:

Supportive psychotherapy focuses on emotional support, reassurance,
and strengthening coping abilities.

3. Short Question 1:

Define psychotherapy.
4. Short Question 2:

What is the role of social workers in supportive psychotherapy?

Activity Title: Role Play on Supportive Psychotherapy in Social
Work

Objective:

To understand how supportive psychotherapy is used by social workers
to help clients cope with stress and emotional difficulties.
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Materials Required:

e Case study cards (stress, grief, anxiety situations)
e Chairs for role play
e Notebook and pen

Procedure / Steps:

1. Divide students into pairs/groups (social worker and client).

2. Give each group a short case scenario (e.g., loss of job, family
conflict, exam stress).

3. The “social worker” conducts a supportive psychotherapy session
using empathy, reassurance, and active listening.

4. Encourage use of techniques like encouragement, emotional
support, and positive reinforcement.

S. After role play, discuss how supportive psychotherapy helped the
client.

Outcome:

Students will develop an understanding of supportive psychotherapy
techniques and the role of social workers in providing emotional support
and strengthening coping abilities.

7.7 SUMMARY

This unit discussed the concepts of counseling and psychotherapy with
special reference to supportive psychotherapy in social work practice.
Counseling and psychotherapy are essential helping processes that
assist individuals in dealing with emotional, psychological, social, and
behavioral problems. While counseling mainly focuses on guidance,
emotional support, and problem-solving, psychotherapy is a more
intensive and structured therapeutic process aimed at addressing
deeper emotional and psychological issues. The unit also highlighted
the relationship and differences between counseling and psychotherapy
in terms of objectives, methods, duration, and professional intervention.

Special attention was given to supportive psychotherapy, an important
therapeutic approach widely used in social work practice. Supportive
psychotherapy aims to strengthen the client’s existing capacities,
improve self-confidence, reduce anxiety, and help individuals cope
effectively with stress and life challenges. The principles of empathy,
reassurance, acceptance, encouragement, and emotional support form
the foundation of this approach. Various techniques such as active
listening, guidance, reassurance, ventilation of feelings, and
strengthening coping mechanisms were discussed. The unit further
emphasized the significant role of social workers in providing supportive
psychotherapy through professional relationships, communication
skills, and therapeutic interventions. Overall, supportive psychotherapy

SOCIAL CASEWORK AND COUNSELLING | 76



COUNSELING AND PSYCHOTHERAPY WITH SPECIAL REFERENCE TO SUPPORTIVE PSYCHOTHERAPY IN SOCIAL WORK

NOTE

contributes to emotional stability, personal adjustment, and improved
social functioning of individuals facing difficulties in life.

7.8 GLOSSARY

Psychotherapy: Psychological treatment of emotional problems
Counseling: Professional help for adjustment and coping
Supportive Psychotherapy: Therapy focused on emotional support
Therapeutic Relationship: Professional helping bond

Coping Mechanisms: Strategies to manage stress

Insight: Awareness of internal processes

Psychosocial Approach: Integration of psychological and social
factors

8. Mental Health: State of emotional well-being

9. Intervention: Planned therapeutic action

10.Professional Ethics: Standards guiding practice

7.9 ANSWERS TO CHECK YOUR PROGRESS

Nk~

1. b) Emotional and psychological change
2. True

3. Psychotherapy is a structured therapeutic process used to treat
emotional, psychological, and behavioral problems by helping
individuals understand and modify their thoughts, feelings, and
behaviors.

4. Social workers provide supportive psychotherapy by offering
emotional support, active listening, reassurance, and guidance. They
help clients cope with stress, improve coping skills, and achieve better
emotional and social adjustment.

7.10 SUGGESTED READINGS - OER
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7.12 EXERCISES

Part 1
A. Multiple choice questions:

Psychotherapy primarily focuses on: a) Advice-giving b) Behavioral
control c) Emotional and psychological change d) Social reform

Supportive  psychotherapy emphasizes: a) Confrontation b)
Interpretation c) Emotional support d) Diagnosis

Counseling and psychotherapy differ mainly in: a) Ethical standards b)
Use of communication c) Depth and intensity d) Professional values

Supportive psychotherapy is most suitable for: a) Acute psychosis b)
Crisis and stress situations c) Legal disputes d) Academic evaluation

Social workers practice psychotherapy within a: a) Legal framework b)
Medical model only c) Psychosocial framework d) Administrative
framework

Answers with Explanation

1. c) Emotional and psychological change

Explanation: Psychotherapy is a therapeutic process aimed at
helping individuals wunderstand and manage emotional,
behavioral, and psychological problems. Its main objective is to
bring positive emotional and psychological change in the client’s
life.

2. c) Emotional support

Explanation: Supportive psychotherapy mainly focuses on
providing reassurance, encouragement, empathy, and emotional
support to individuals facing stress, anxiety, trauma, or life
difficulties. It helps clients strengthen coping abilities and
maintain emotional balance.

3. c) Depth and intensity

Explanation: Counseling usually deals with immediate
problems, guidance, and adjustment issues, whereas
psychotherapy is deeper and more intensive, addressing long-
term emotional and psychological conflicts. Thus, the major
difference lies in the depth and intensity of intervention.

4. b) Crisis and stress situations
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individuals experiencing crisis situations, emotional stress,
trauma, illness, or adjustment difficulties. It helps clients
manage stress and improve coping skills.

5. c) Psychosocial framework

Explanation: Social workers view clients in relation to their
social environment, family, community, and emotional
conditions. Therefore, psychotherapy in social work is practiced
within a psychosocial framework that considers both
psychological and social factors.

B. Short answer type question
1. Define psychotherapy.
Differentiate counseling and psychotherapy.
What is supportive psychotherapy?
Explain the key principles of supportive psychotherapy.

S

Discuss the role of social workers in applying supportive
psychotherapy in practice.

Part 2
C. Long answer type question (200 words)

1. Explain the concept and scope of psychotherapy in social

work.

2. Discuss the relationship between counseling and
psychotherapy.

3. Describe the nature and principles of supportive
psychotherapy.

Part 3
D. Long answer type question (300 words)

1. Explain the techniques used in supportive psychotherapy.

2. Examine the role of social workers in providing
psychotherapeutic services.

3. Analyze the relevance of supportive psychotherapy in
contemporary social work practice.
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EVALUATION AND MONITORING
IN SOCIAL WORK PRACTICE

STRUCTURE:

8.1 Introduction

8.2  Objective

8.3 Meaning and Concept of Export Price Quotation
8.4  Evaluation: Meaning and Concept

8.5  Methods of Evaluation

8.6  Monitoring: Meaning and Concept

8.7  Summary

8.8  Glossary

8.9 Answers to check your progress — possible one
8.10 Suggested readings - OER

8.11 Reference

8.12 Exercise

8.1 INTRODUCTION

Evaluation and monitoring are essential components of effective social
work practice that ensure accountability, efficiency, and continuous
improvement of social interventions. Monitoring refers to the ongoing
and systematic process of tracking program activities, progress, and
performance during implementation. It helps in identifying whether the
planned activities are being carried out as intended and allows timely
corrective actions. Evaluation, on the other hand, is a more
comprehensive assessment conducted at specific stages or at the end of
a program to determine its effectiveness, impact, relevance, and
sustainability. Together, monitoring and evaluation (M&E) play a
crucial role in program planning, implementation, and decision-making
in social work.

In social work practice, these processes help professionals assess
whether interventions are meeting the needs of individuals, groups, and
communities. Evaluation wuses both quantitative and qualitative
methods to provide a holistic understanding of outcomes, while
monitoring focuses on continuous data collection and feedback. These
processes ensure transparency, accountability, and evidence-based
practice in social welfare program. They also help social workers identify
strengths, limitations, and areas for improvement in service delivery.
Thus, evaluation and monitoring are not only administrative tools but
also professional practices that enhance the quality and effectiveness of
social work interventions.
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8.2 OBJECTIVES

After completing this unit, learners will be able to:

1. Explain the meaning and significance of evaluation in social work
practice

2. Analyze the purpose of evaluation in program planning and

implementation

Differentiate between various types of evaluation

4. Describe quantitative, qualitative, and mixed methods of
evaluation and explain the concept of monitoring

5. Distinguish between evaluation and monitoring and examine
their role in strengthening social work interventions

w

8.3 MEANING AND CONCEPT OF EXPORT PRICE
QUOTATION

Evaluation is a systematic and objective process of collecting, analyzing,
and interpreting information to determine the value, effectiveness,
efficiency, and impact of a program, intervention, service, or policy. In
social work and allied human service professions, evaluation plays a
critical role in ensuring accountability, improving practice, and guiding
decision-making.

Evaluation goes beyond routine observation. It involves planned inquiry
using scientific methods to assess whether objectives have been
achieved and to what extent outcomes align with intended goals. It also
examines unintended consequences—both positive and negative—
arising from interventions.

In professional practice, evaluation is integral to evidence-based social
work. It enables practitioners to justify interventions, refine methods,
and demonstrate outcomes to stakeholders such as funding agencies,
policymakers, and service users.

8.4 EVALUATION: MEANING AND CONCEPT

Export price quotations serve multiple purposes in international trade:
e Provide clarity and transparency to foreign buyers
e Enable comparison between competing exporters
e Reduce misunderstandings and disputes
e Facilitate negotiation and contract formation
e Reflect exporter professionalism and credibility

A poorly prepared quotation can create confusion, weaken the
exporter’s position, or result in unfavorable contractual obligations.

SOCIAL CASEWORK AND COUNSELLING | 82



EVALUATION AND MONITORING IN SOCIAL WORK PRACTICE
PURPOSE OF EVALUATION NOTE

The purpose of evaluation is multifaceted and extends across program
planning, implementation, and post-implementation stages.

Accountability

Evaluation ensures that organizations and professionals remain
accountable for the resources used and services delivered. It helps
demonstrate whether funds, time, and effort have been utilized
responsibly and effectively.

Improvement of Services

By identifying strengths, gaps, and limitations, evaluation supports the
improvement of programs and interventions. Findings guide
modifications in design, delivery, and methodology.

Decision-Making

Evaluation provides a rational basis for decisions related to
continuation, expansion, modification, or termination of programs.

Knowledge Generation

Evaluation contributes to the development of professional knowledge by
identifying what works, for whom, under what conditions, and why.

Policy Formulation

Evaluation findings inform policy formulation and reform by providing
empirical evidence on social needs and program outcomes.

TYPES OF EVALUATION

Evaluation can be classified into several types based on timing,
purpose, and focus.

Formative Evaluation

Formative evaluation is conducted during the implementation phase of
a program. Its primary purpose is to improve program design and
functioning.

e Identifies operational challenges

e Assesses adequacy of resources and processes

e Helps refine intervention strategies
Summative Evaluation

Summative evaluation is conducted at the end of a program or
intervention.

e Assesses overall effectiveness

e Determines achievement of objectives

SOCIAL CASEWORK AND COUNSELLING | 83



COUNSELING AND PSYCHOSOCIAL INTERVENTIONS IN SOCIAL WORK PRACTICE

NOTE

e Provides evidence for continuation or replication
Process Evaluation

Process evaluation focuses on how a program is implemented rather
than what outcomes it produces.

e Examines service delivery mechanisms

e Assesses fidelity to planned procedures

e Identifies implementation gaps
Outcome Evaluation

Outcome evaluation measures the short-term and long-term changes
resulting from an intervention.

e Behavioral changes

e Improvement in social functioning

e Enhancement of quality of life
Impact Evaluation

Impact evaluation examines the broader and long-term effects of a
program on individuals, communities, or systems.

e Social, economic, or policy-level changes
e Sustainability of outcomes

e Attribution of change to the intervention

8.5 METHODS OF EVALUATION

Evaluation employs both quantitative and qualitative methods,
often using a mixed-method approach.

Quantitative Methods
These methods involve numerical data and statistical analysis.
e Surveys and questionnaires
e Standardized scales and tests
e Statistical indicators and performance metrics
Advantages:
e Objectivity
e Generalizability
e Comparability across groups
Limitations:
e May overlook contextual and experiential factors

Qualitative Methods
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Qualitative methods explore experiences, perceptions, and meanings.

e In-depth interviews

e Focus group discussions

e Case studies and narratives

e Participant observation
Advantages:

e Rich, contextual data

e Captures lived experiences
Limitations:

e Subjectivity

e Limited generalization
Mixed-Method Approach

Combining quantitative and qualitative methods enhances the depth
and validity of evaluation findings by integrating numerical trends with
experiential insights.

8.6 MONITORING: MEANING AND CONCEPT

Monitoring is a continuous and systematic process of tracking
program activities and outputs during implementation. Unlike
evaluation, which is periodic, monitoring is ongoing and focuses on
ensuring that activities are proceeding as planned.

Monitoring helps identify deviations from planned activities, resource
constraints, and implementation challenges at an early stage, allowing
for timely corrective action.

Purpose of Monitoring
e Ensures timely implementation of activities
e Tracks resource utilization
e Identifies operational bottlenecks
e Supports day-to-day management
e Provides real-time data for decision-making

Monitoring emphasizes process and progress, whereas evaluation
emphasizes results and impact.

8.6.1 Difference Between Evaluation and Monitoring

Aspect Monitoring Evaluation

Nature Continuous Periodic
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NOTE Focus Activities and outputs | Outcomes and impact
Purpose Improve Assess effectiveness
implementation
Timing Ongoing Mid-term or en-term
Data Use Operational Strategic decisions
adjustments
Scope Narrow and routine Broad and analytical

Monitoring answers the question:

“Are we doing things right?”

Evaluation answers the question: “Are we doing the right things?”
CYP (Check Your Progress)
1. MCQ:

Monitoring in social work is best described as:a) Final judgment of
program successb) Continuous tracking of activities and progressc)
One-time impact studyd) Financial auditing only

2. True/False:

Evaluation focuses only on day-to-day program activities.
Short Questions (with Answers)

3. What is evaluation in social work?

4. Differentiate between monitoring and evaluation.

Activity Title: Monitoring and Evaluation Simulation Exercise
Objective:

To help students understand the practical application of monitoring
and evaluation in social work programs.

Materials Required:

e Case study of a social welfare program (e.g., health camp, skill
development training)

e Chart paper

e Marker pens

e Notebook
Procedure / Steps:

1. Divide students into small groups.

2. Provide each group with a sample social work program case
study.
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3. Ask students to identify monitoring activities (ongoing tracking NOTE
tasks).

4. Ask them to design an evaluation plan (what to evaluate, when,
and how).

S. Each group presents their monitoring and evaluation plan.
6. Conduct class discussion on differences and importance of both.

Outcome:

Students will develop practical understanding of monitoring and
evaluation processes and their role in improving social work
interventions.

8.7 SUMMARY

This unit focused on the concepts, significance, and application of
evaluation and monitoring in social work practice. Evaluation is
understood as a systematic process of assessing the design,
implementation, and outcomes of a program to determine its
effectiveness and impact. It helps in measuring whether objectives have
been achieved and provides valuable feedback for future planning and
improvement. Monitoring is a continuous process that involves tracking
ongoing activities, ensuring that program are implemented according to
plan, and identifying challenges at an early stage for timely correction.

The unit also highlighted different types of evaluation such as formative,
summative, process, and outcome evaluation. It further explained
various methods used in evaluation, including quantitative, qualitative,
and mixed methods approaches, each contributing to a comprehensive
understanding of social programs. A clear distinction was made
between monitoring and evaluation, where monitoring focuses on day-
to-day tracking, while evaluation focuses on overall assessment and
results. Overall, the unit emphasized that both evaluation and
monitoring are vital for strengthening social work interventions. They
ensure accountability, improve service delivery, support evidence-based
practice, and enhance the effectiveness of social welfare program in
addressing community needs.

8.8 GLOSSARY

1. Evaluation: A systematic assessment of the worth, effectiveness, or
impact of an intervention or program.

2. Monitoring: Continuous tracking of program activities to ensure
implementation as planned.

3. Formative Evaluation: Evaluation conducted during program
implementation to improve performance.

4. Summative Evaluation: Evaluation conducted at the end of a
program to assess overall effectiveness.

5. Process Evaluation: Assessment of how a program is implemented.
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6. Outcome Evaluation: Measurement of immediate and long-term
changes resulting from an intervention.

7. Impact Evaluation: Examination of broader and sustained effects
of a program.

8. Accountability: Responsibility of professionals and organizations to
justify actions and outcomes.

9. Evidence-Based Practice: Practice guided by systematic research
and evaluation findings.

8.9 ANSWERS TO CHECK YOUR PROGRESS 1

1. b) Continuous tracking of activities and progress
2. False

3. Evaluation in social work is a systematic process of assessing the
effectiveness, outcomes, and impact of a program to determine whether
its objectives have been achieved and to improve future practice.

4. Monitoring is the continuous tracking of program activities during
implementation, while evaluation is the systematic assessment of the
overall effectiveness and results of a program, usually conducted at
specific stages or at the end.

8.10 SUGGESTED READINGS - OER
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8.12 EXERCISE

Part 1
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1. Evaluation in social work primarily refers to: a) Day-to-day
supervision of staff b) Systematic assessment of the effectiveness
of programs c) Informal feedback from beneficiaries d) Financial
auditing of organizations

2. Which type of evaluation is conducted during the
implementation of a program to improve its functioning? a)
Summative evaluation b) Impact evaluation c) Formative
evaluation d) Outcome evaluation

3. Monitoring is best described as: a) A one-time assessment at
the end of a project b) Continuous tracking of activities and
inputs c) Measurement of long-term social change d) External
audit of program finances

4. Outcome evaluation focuses mainly on: a) How a program is
implemented b) Whether resources are used efficiently c)
Immediate and short-term changes resulting from an
intervention d) Long-term societal transformation

5. Which of the following is a key difference between
monitoring and evaluation? a) Monitoring is periodic,
evaluation is continuous b) Monitoring focuses on activities,
evaluation focuses on results c) Monitoring is done only by
external agencies d) Evaluation does not require data collection

Answer with Explanation
1. b) Systematic assessment of the effectiveness of programs

Explanation: Evaluation in social work is a structured and systematic
process used to assess how effectively a program is achieving its goals.
It examines outcomes, impact, relevance, and efficiency of interventions
rather than informal feedback or financial auditing.

2. c) Formative evaluation

Explanation: Formative evaluation is conducted while the program is
ongoing. Its main purpose is to provide feedback that helps improve
program design, implementation, and effectiveness during the process
itself.

3. b) Continuous tracking of activities and inputs

Explanation: Monitoring involves the regular and continuous
observation of program activities, inputs, and progress to ensure that
implementation is on track and problems are identified early.

4. c) Immediate and short-term changes resulting from an
intervention

Explanation: Outcome evaluation measures the short-term or
immediate effects of a program on beneficiaries, such as changes in
behavior, knowledge, or condition resulting from an intervention.
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N

5.
Part 2

1.

2.

3.

Part 3

1.

S. b) Monitoring focuses on activities, evaluation focuses on results

Explanation: Monitoring tracks ongoing activities and processes, while
evaluation focuses on the final results, effectiveness, and overall impact
of a program.

B. Short answer type question

Define evaluation in social work practice.
State any four purposes of evaluation.
What is monitoring?

What is Evaluation?

Mention two differences between monitoring and evaluation.

C. Long answer type question (200 words)

Explain the different types of evaluation used in social work

programs.
Discuss quantitative and qualitative methods of evaluation with
examples.

Describe the importance of monitoring in program
implementation.

D. Long answer type question (300 words)

Critically examine the role of evaluation in evidence-based social
work practice.

Discuss the relevance of evaluation and monitoring in ensuring
accountability and service effectiveness.

Distinguish between evaluation and monitoring with suitable
illustrations
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This block provides an in-depth understanding of key social processes and their relevance in
social work practice. It explores how processes such as cooperation, competition, conflict, and
enactment operate within individuals, groups, and communities, and how social workers can
effectively respond to these dynamics in professional settings. Understanding these social
processes is essential for analyzing human behavior and improving intervention strategies in
social case work practice. The block also focuses on the essential techniques and skills required
in effective case work practice, enabling learners to develop professional competence in client
engagement, communication, assessment, and intervention. Further, it introduces the case
study method along with diagnosis, evaluation, and treatment processes, emphasizing a
systematic approach to understanding and addressing client problems holistically.
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9.1 INTRODUCTION

Social processes are fundamental to understanding human behavior
and interactions within society, especially in the field of social work.
These processes shape how individuals and groups relate to one
another and influence social functioning. The major social processes
include cooperation, competition, conflict, and enactment. Cooperation
refers to individuals or groups working together to achieve common
goals, which is essential for social harmony and collective development.
Competition involves individuals or groups striving for limited
resources, recognition, or achievement, which may be constructive or
destructive depending on the context. Conflict arises when there is
opposition between individuals or groups due to differences in interests,
values, or needs. It is a natural part of social life and, when managed
properly, can lead to positive social change. Enactment refers to the
process through which individuals or groups act out social roles, norms,
and expectations in real-life situations.

In social work practice, understanding these social processes helps
professionals analyze client situations, group dynamics, and
community interactions. Social workers use this knowledge to promote
cooperation, manage conflicts, and guide individuals toward positive
social adjustment. These processes are essential in designing
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interventions, improving relationships, and strengthening social
functioning at individual, group, and community levels.

9.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain the meaning and nature of social processes and their
role in social life

2. Describe the concept, features, and types of cooperation as a
social process

3. Analyze competition and conflict as social processes and examine
their implications

4. Explain the concept of enactment and its significance in social
interactions

S. Apply the understanding of social processes in social work
practice for effective intervention

9.3 MEANING AND CONCEPT OF SOCIAL PROCESS

A social process refers to a repetitive and patterned form of social
interaction that occurs among individuals and groups within a society.
These processes shape relationships, influence behavior, and determine
how individuals adjust to one another. Social processes are continuous,
dynamic, and universal in nature, occurring in all societies regardless
of time or culture.

Social processes are not static events; they involve ongoing interaction
that leads to social organization, social control, social change, or social
disorganization. Sociologists and social work scholars view social
processes as mechanisms through which social structure is maintained
or transformed.

In social work, social processes help practitioners understand how
personal problems are connected to broader social forces. Issues such
as poverty, family conflict, unemployment, and discrimination are often
outcomes of underlying social processes like competition, conflict, or
lack of cooperation.

Social processes exhibit certain key characteristics:

e They involve interaction between two or more individuals or
groups

e They are continuous and recurring, not one-time events
e They may be positive or negative in nature
e They influence social relationships and social structure

e They are shaped by cultural norms, values, and social
institutions

e They play a significant role in social stability and social change
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Understanding these characteristics helps social workers assess social NOTE
situations more holistically rather than viewing problems in isolation.

9.4 COOPERATION AS A SOCIAL PROCESS

Cooperation is a social process in which individuals or groups work
together to achieve a common goal. It is based on mutual
understanding, shared interests, and collective effort. Cooperation
promotes harmony, social integration, and collective well-being.

In everyday life, cooperation is seen in families, schools, workplaces,
communities, and nations. Without cooperation, social life would
become chaotic and dysfunctional.

Features of Cooperation
Cooperation is characterized by:
e Common goals or shared objectives
e Mutual trust and understanding
e Joint effort and coordinated action
e Willingness to adjust individual interests for group benefit
e Positive social relationships
Types of Cooperation
Cooperation may take various forms:

e Direct Cooperation: Individuals work together face-to-face (e.g.,
family members managing household tasks).

e Indirect Cooperation: Individuals contribute to a common goal
without direct contact (e.g., division of labor in society).

e Primary Cooperation: Found in primary groups like family and
close friends, based on emotional bonds.

e Secondary Cooperation: Found in formal organizations, based
on contractual or functional relationships.

Importance of Cooperation in Social Work
In social work practice, cooperation is essential at multiple levels:
e Between the social worker and the client
e Among professionals working in multidisciplinary teams
e Between organizations and communities
e Between the state and civil society

Effective intervention depends on cooperative relationships that
promote trust, participation, and empowerment.
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9.5 COMPETITION AS A SOCIAL PROCESS

Competition is a social process in which individuals or groups strive
against one another to obtain limited resources, rewards, or recognition.
Unlike cooperation, competition is based on rivalry rather than mutual
assistance.

Competition is a natural and universal process, especially in societies
where resources such as employment, education, and status are
limited.

Characteristics of Competition
Competition involves:
e Scarcity of resources
e Presence of rivals
e Impersonal interaction
e Focus on achievement and performance
e Absence of direct conflict in many cases
Forms of Competition
Competition may be:
e Economic competition (jobs, income, markets
e Social competition (status, prestige, recognition)
e Political competition (power and leadership)

While competition can encourage innovation and efficiency, excessive
competition may lead to stress, inequality, and social exclusion.

Social workers often work with individuals adversely affected by
competition, such as the unemployed, marginalized groups, and
students facing academic pressure. Understanding competition helps
social workers advocate for equitable policies and supportive
interventions.

9.5.1 Conflict as a Social Process

Conflict is a social process in which individuals or groups oppose one
another due to incompatible interests, values, or goals. Conflict may be
overt or covert and can occur at interpersonal, group, or societal levels.

Conflict is an inevitable aspect of social life and does not always result
in negative outcomes. In some cases, conflict leads to social change and
reform.

Causes of Conflict
Common causes include:

e Scarcity of resources
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e Power imbalance NOTE

Value differences

e Communication breakdown

Social inequality
Types of Conflict
e Personal conflict
e Group conflict
e C(Class conflict

e FEthnic or communal conflict

9.6 ENACTMENT AS A SOCIAL PROCESS

Enactment refers to the process through which social roles, norms,
and expectations are expressed and reinforced through behavior. It
involves the performance of roles as prescribed by society.

For example, individuals enact roles such as parent, student, worker,
or citizen according to social expectations.

Enactment and Social Order

Enactment helps maintain social order by ensuring predictability in
social behavior. However, rigid enactment may limit individual freedom
and reinforce inequality.

Enactment in Social Case Work

In social case work, role enactment is significant in understanding
client behavior. Role conflict, role strain, and role failure often
contribute to personal and social problems addressed by social workers.

Enactment in Social Case Work

In social case work, role enactment is significant in understanding
client behavior. Role conflict, role strain, and role failure often
contribute to personal and social problems addressed by social workers.

Understanding social processes allows social workers to:
e Analyze client problems within social contexts
e Identify sources of stress and conflict
e Promote cooperation and social support
e Address systemic inequalities
e Design effective intervention strategies
Check Your Progress (CYP)
1. MCQ:
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Which social process involves working together for a common goal?a)
Conflictb) Competitionc) Cooperationd) Enactment

2. True/False:

Conflict always has a negative impact on society.
3. Short Question 1:

Define competition in social processes.

4. Short Question 2:

What is enactment in social work context?

Activity Title: Role Play on Social Processes
Objective:

To help students understand cooperation, competition, conflict, and
enactment through practical demonstration.

Materials Required:

e Scenario cards
e Chairs and space for group work
e Paper and pens

Procedure / Steps:

1. Divide students into four groups.

2. Assign each group one social process: cooperation, competition,
conflict, or enactment.

3. Give each group a real-life social work scenario (e.g., community
project, resource sharing, family dispute).

4. Each group prepares and performs a short role play
demonstrating their assigned social process.

S. After presentation, discuss how each process appears in real
social situations.

Outcome:

Students will be able to clearly identify and differentiate social processes
and understand their application in social work practice.

9.7 SUMMARY

This wunit focused on the key social processes—cooperation,
competition, conflict, and enactment—and their relevance in social
work practice. Cooperation is a process where individuals or groups
work together for mutual benefit and shared goals, promoting unity and
social harmony. Competition refers to the struggle among individuals
or groups for limited resources, opportunities, or status, which can
encourage growth but may also lead to inequality or tension. Conflict is
a process of disagreement or opposition arising from differences in
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interests, values, or needs. While often viewed negatively, conflict can NOTE
also lead to social change and improved understanding when resolved
constructively. Enactment involves the expression of social roles and
behaviors in real-life situations based on societal expectations and
norms.

The unit emphasized that social workers must understand these
processes to effectively analyze human behavior and social systems. By
recognizing patterns of cooperation, competition, and conflict, social
workers can design appropriate interventions to improve relationships
and social functioning. Enactment helps in understanding how
individuals perform roles in different social contexts. Overall, these
social processes are essential tools for social workers in promoting
adjustment, resolving conflicts, and strengthening community and
social relationships.

9.8 GLOSSARY

1. Social Process A patterned and continuous form of social
interaction through which individuals and groups relate to one
another in society.

2. Cooperation A social process in which individuals or groups work
together willingly to achieve common goals or shared interests.

3. Competition A social process involving rivalry between individuals
or groups for limited resources, rewards, or opportunities.

4. Conflict A social process in which individuals or groups oppose each
other due to incompatible interests, values, or goals.

5. Enactment The performance or expression of social roles and norms
through individual behavior within a social setting.

6. Social Interaction The reciprocal actions and responses between
individuals or groups that influence behavior and relationships.

7. Role A set of expected behaviors and responsibilities associated with
a particular social position or status.

8. Role Conflict A situation in which an individual faces incompatible
expectations arising from different social roles.

9. Social Order A stable state of society maintained through shared
norms, values, roles, and social processes.

10.Social Change Transformation in social structure, behavior
patterns, or cultural values over time, often influenced by conflict
and competition.

9.9 ANSWERS TO CHECK YOUR PROGRESS

1. c¢) Cooperation
2. False

3. Competition is a social process in which individuals or groups strive
against each other to gain limited resources, opportunities, or
recognition.
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NOTE 4. Enactment is the process in which individuals or groups express and

perform social roles, norms, and behaviors in real-life situations
according to societal expectations.

9.10 SUGGESTED READINGS - OER
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9.12 EXERCISE

1.

Part 1

A. Multiple choice questions:

Social processes primarily involve: a) Biological interaction b)
Individual psychology c) Social interaction d) Economic exchange

. Cooperation is based on: a) Rivalry b) Mutual goals c) Conflict d)

Authority

. Competition occurs mainly due to: a) Emotional attachment b)

Resource scarcity c) Social harmony d) Cultural unity

Conflict may lead to: a) Only disorganization b) Social stagnation
c¢) Social change d) Cooperation always

. Enactment is related to: a) Economic behavior b) Role

performance c) Political power d) Social mobility
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1. c) Social interaction

Explanation: Social processes refer to the patterns of interaction
between individuals and groups in society. They include cooperation,
competition, conflict, and enactment, all of which are based on social
interaction.

2. b) Mutual goals

Explanation: Cooperation occurs when individuals or groups work
together to achieve shared or common goals. It promotes unity,
coordination, and collective benefit.

3. b) Resource scarcity

Explanation: Competition arises when individuals or groups compete
for limited resources, opportunities, or rewards such as jobs, status, or
recognition.

4. c) Social change

Explanation: Although conflict is often seen as negative, it can lead to
positive outcomes such as social change, new ideas, and improved
understanding when managed constructively.

S. b) Role performance

Explanation: Enactment refers to how individuals or groups perform
their social roles in real-life situations according to societal norms and
expectations.

B. Short answer type question
1. Define social process.
What is cooperation?

Mention two causes of conflict.

> @« b

Explain competition briefly.
5. What is enactment?
Part 2
C. Long answer type question (200 words)
1. Explain the concept and characteristics of social processes.

2. Discuss cooperation as a social process and its relevance in
social work.

3. Analyze competition and its impact on individuals and society.
Part 3
D. Long answer type question (300 words)

1. Explain conflict as a social process with suitable examples.

2. Discuss enactment and its significance in understanding social
roles.
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NOTE 3. Examine the importance of social processes in social case work
practice.
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10.11 Reference
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10.1 INTRODUCTION

Social case work is a primary method of social work practice that
focuses on helping individuals and families resolve personal, social, and
emotional problems through professional support. Effective case work
practice depends on the use of appropriate techniques and skills that
enable social workers to understand client situations and provide
suitable interventions. Techniques in social case work include
observation, interviewing, and recording, which help in gathering
accurate and relevant information about the client’s problems and
environment. Observation allows the social worker to study client
behavior and surroundings, while interviewing helps in building
rapport, understanding needs, and exploring issues in depth. Recording
ensures proper documentation of client information, interventions, and
progress.

In addition to techniques, professional skills play a crucial role in case
work practice. These include communication skills, interpersonal skills,
empathy, active listening, and ethical decision-making. These skills
help in building trust and maintaining a professional relationship with
clients. Ethical practice ensures confidentiality, respect for client
dignity, and responsible intervention.

10.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain the meaning and importance of techniques and professional
skills in social case work practice
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2. Identify and describe major techniques used in social case work
practice

3. Describe core communication and interpersonal skills required in
case work

4. Analyze the role of observation, interviewing, and recording in case
work intervention

S. Apply ethical and professional skills in effective social case work
practice

10.3 MEANING OF TECHNIQUES AND SKILLS IN
SOCIAL CASE WORK

In social case work, techniques refer to systematic and purposeful
methods used by social workers to assist clients in understanding and
resolving their problems. Techniques are learned, practiced, and refined
through professional education and experience.

Skills, on the other hand, are the abilities that enable social workers to
apply techniques effectively. Skills involve communication, empathy,
critical thinking, emotional intelligence, and ethical judgment. While
techniques provide structure, skills give life and effectiveness to case
work practice.

Both techniques and skills are interdependent and essential for
successful intervention. The use of appropriate techniques and skills
ensures that social case work remains professional, ethical, and client-
centered. Skilled intervention helps build trust, encourages client
participation, and facilitates problem-solving.

Techniques and skills are important because they:
e Enable accurate understanding of client problems
e Promote effective helping relationships
e Support informed diagnosis and planning
e Enhance client motivation and self-reliance
e Ensure ethical and responsible practice

Without proper skills, even well-designed techniques may fail to
produce positive outcomes.

10.4 CORE TECHNIQUES IN SOCIAL CASE WORK

Interviewing

Interviewing is one of the most fundamental techniques in social case
work. It involves purposeful conversation between the social worker and
the client to gather information, understand problems, and plan
intervention. Effective interviewing requires preparation, clarity of
purpose, active listening, and sensitivity. Interviews may be structured
or unstructured depending on the client’s needs and situation.
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Interviewing serves multiple functions: NOTE
e Information collection
e Assessment of needs
e Establishment of rapport
e Therapeutic support
Observation

Observation involves careful and systematic watching of client behavior,
appearance, emotions, and interactions. It helps the social worker
understand non-verbal communication, emotional states, and
inconsistencies between what clients say and what they express
behaviorally. Observation is particularly useful in working with
children, individuals with communication difficulties, and -clients
experiencing emotional distress.

Recording

Recording refers to the systematic documentation of case work
interactions, assessments, plans, and progress. It is a professional
responsibility and serves as a tool for continuity, accountability, and
evaluation.

Good recording ensures:
e Accuracy of information
e Legal and ethical protection
e Coordination among professionals

e Reflection and supervision

10.5 COMMUNICATION SKILLS IN SOCIAL CASE
WORK

Communication is the foundation of effective social case work practice.
Professional communication goes beyond casual conversation and
requires clarity, empathy, and purpose.

Active Listening: Active listening involves full attention to the client’s
verbal and non-verbal messages. It includes understanding feelings,
meanings, and underlying concerns. Active listening builds trust and
encourages clients to express themselves openly.

Empathy: Empathy is the ability to understand and share the feelings
of the client without losing professional objectivity. It helps clients feel
understood and accepted. Empathy differs from sympathy, as it does
not involve emotional over-identification.

Clarification and Paraphrasing: Clarification helps ensure accurate
understanding of client statements, while paraphrasing involves
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restating the client’s message in simpler terms. These skills reduce
misunderstanding and enhance communication.

Relationship-Building Skills: The professional relationship between
the social worker and the client is central to case work practice.
Relationship-building skills help establish trust, respect, and
collaboration.

Key aspects include:
e Acceptance of the client
e Non-judgmental attitude
e Confidentiality

e Professional boundaries

10.5.1 OTHER SKILLS

Assessment involves collecting and analyzing information to
understand the nature and causes of client problems. Analytical skills
help social workers interpret data, identify patterns, and make informed
decisions.

These skills are essential for:
e Problem identification
e Strengths and needs assessment
e Goal setting
e Intervention planning
Assessment is a continuous process rather than a one-time activity.

Problem-solving skills enable social workers to help clients explore
alternatives, make decisions, and implement solutions. Intervention
skills involve applying appropriate methods and techniques to bring
about desired change. Effective intervention requires flexibility,
creativity, and collaboration with clients.

Ethical skills guide social workers in maintaining professional integrity
and responsibility. These include respect for client dignity,
confidentiality, informed consent, and cultural sensitivity.

Professional skills also involve:
e Self-awareness
e Emotional regulation
e Use of supervision
e Commitment to continuous learning

Ethical competence is essential for responsible social case work
practice.
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10.6 APPLICATION OF TECHNIQUES AND SKILLS IN NOTE
SOCIAL CASE WORK PRACTICE

In real-life practice, techniques and skills are applied in an integrated
manner. A social worker may use interviewing and observation to assess
a client’s situation, communication skills to build rapport, and problem-
solving skills to facilitate change.

The effectiveness of social case work depends on the social worker’s
ability to adapt techniques to individual client needs and social
contexts.

Check Your Progress (CYP)
1. MCQ:

Which of the following is a key technique in social case work?a)
Financial planningb) Interviewingc) Marketingd) Policy making

2. True/False:

Recording in social case work is unnecessary if the social worker
remembers client details.

3. Short Question 1:
What is the role of observation in social case work?

4. Short Question 2:

Why are communication skills important in case work practice?

Activity Title: Case Work Interview Simulation
Objective:

To develop practical understanding of interviewing, observation, and
communication skills in social case work practice.

Materials Required:

e Case study cards (family conflict, school stress, unemployment
case)

e Chairs for role play
e Notebook and pen
Procedure / Steps:
1. Divide students into pairs (social worker and client).
2. Provide each pair with a case scenario.

3. The “social worker” conducts an interview using active listening,
empathy, and questioning skills.

4. Students practice observation and note-taking during the

interaction.
S. After the role play, each group discusses their experience and
challenges.
Outcome:
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Students will gain hands-on experience in using case work techniques
and develop communication, observation, and interviewing skills

10.7 SUMMARY

This unit focused on the techniques and skills used in social case work
practice, which are essential for effective intervention and client
support. Social case work relies on systematic methods such as
observation, interviewing, and recording to understand client problems
in a comprehensive manner. Observation helps in analyzing behavior
and environmental conditions, while interviewing builds rapport and
facilitates open communication between the social worker and the
client. Recording ensures that all client information, assessments, and
interventions are properly documented for future reference and
continuity of service. The unit also highlighted the importance of
professional skills in case work practice. Communication skills such as
active listening, clarity, and empathy are crucial for understanding
client needs. Interpersonal skills help in building trust and maintaining
a positive helping relationship. Ethical skills ensure confidentiality,
respect, and professional integrity in practice.

Overall, techniques and skills work together to strengthen social case
work intervention. They enable social workers to assess situations
effectively, plan appropriate interventions, and support clients in
resolving their problems. The unit emphasized that without proper
techniques and professional skills, effective case work practice cannot
be achieved. These competencies are essential for promoting client well-
being and improving social functioning.

10.8 GLOSSARY

Case Work Technique - Systematic method used to assist clients
Skill — Ability to apply professional knowledge effectively
Interviewing — Purposeful professional conversation
Observation — Systematic watching of behavior and interaction
Recording — Documentation of case work activities

Empathy — Understanding client feelings objectively

Assessment — Analysis of client problems and strengths
Intervention — Planned action to bring change

Professional Relationship — Purposeful helping relationship

10 Ethics — Moral principles guiding professional conduct

WoNoyOh b=

10.9 ASNWERS TO CHECK YOUR PROGRESS -
POSSIBLE ONE

1. b) Interviewing

2. False
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3. Observation helps social workers study the client’s behavior, NOTE
environment, and non-verbal cues to better understand their situation
and needs.

4. Communication skills are important because they help in building
rapport, understanding client problems clearly, expressing empathy,
and ensuring effective helping relationships between the social worker
and the client.

10.10 SUGGESTED READINGS - OER
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10.12 EXERCISE

Part 1
MULTIPLE CHOICE QUESTION

1. Techniques in social case work refer to: a) Personal traits b)
Systematic helping methods c) Informal advice d) Administrative rules

2. Active listening primarily helps in: a) Giving advice b) Building
rapport ¢) Maintaining authority d) Recording data
3. Recording in social case work is important for: a) Entertainment b)

Legal and professional accountability c) Client control d) Time
management only
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4. Empathy involves: a) Sympathy b) Emotional detachment c)
Understanding client feelings d) Judging behavior

5. Ethical skills in social work emphasize: a) Personal opinion b) Client
dignity and confidentiality c) Authority d) Speed of work

ANSWERS WITH EXPLANATION
1. b) Systematic helping methods

Explanation: Techniques in social case work are structured and
systematic methods used by social workers to understand clients’
problems and provide effective intervention. These include observation,
interviewing, and recording.

2. b) Building rapport

Explanation: Active listening helps the social worker understand the
client’s feelings, thoughts, and concerns clearly. It builds trust and
rapport, which is essential for a strong helping relationship.

3. b) Legal and professional accountability

Explanation: Recording ensures proper documentation of client
information, interventions, and progress. It is important for
accountability, continuity of services, and professional reference.

4. c) Understanding client feelings

Explanation: Empathy means the ability of the social worker to
understand and share the feelings of the client without personal
judgment. It helps in building a supportive and trusting relationship.

S. b) Client dignity and confidentiality

Explanation: Ethical skills ensure that social workers respect client
dignity, maintain confidentiality, and follow professional values while
delivering services responsibly.

B. Short answer type question

1. What are techniques in social case work?
Define empathy.
Explain the importance of recording.
What is active listening?

e

5. Mention any two professional skills required in case work.
Part 2

C. Long answer type question (200 words)
1. Explain the importance of techniques and skills in social case
work.
2. Discuss interviewing as a major technique in social case work.

3. Describe communication skills required for effective case work
practice.

Part 3

D. Long answer type question (300 words)
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1. Examine the role of relationship-building skills in social case NOTE
work.
2. Discuss ethical skills and their relevance in professional practice.

3. Explain how techniques and skills are integrated in social case
work intervention.

SOCIAL CASEWORK AND COUNSELLING | 113






UNIT 11

CASE STUDY METHOD,
DIAGNOSIS, EVALUATION AND
TREATMENT IN SOCIAL CASE

WORK

STRUCTURE:

11.1 Introduction

11.2 Objective

11.3 Case Study Method: Meaning and Concept
11.4 Steps in the Case Study Method

11.5 Diagnosis in social case work

11.6 Role of the Social Worker

11.7 Summary

11.8 Glossary

11.9 Answers to check your progress — possible one
11.10 Suggested readings - OER

11.11 Reference

11.12 Exercise

11.1 INTRODUCTION

The case study method, diagnosis, evaluation, and treatment form the
core processes of effective social case work practice. The case study
method is a systematic approach used by social workers to gather
comprehensive information about an individual, their family,
environment, and problem situation. It helps in understanding the
client in a holistic manner. Diagnosis follows the case study and
involves analyzing the collected information to identify the nature,
causes, and dynamics of the client’s problems. It helps in determining
the underlying issues affecting the client’s social and emotional
functioning.

Evaluation is a continuous process that assesses the effectiveness of
the intervention and measures the progress of the client towards
achieving desired goals. It ensures that the helping process remains
relevant and effective. Treatment refers to the intervention strategies
used by the social worker to help the client overcome problems and
improve functioning. These may include direct methods such as
counseling, guidance, emotional support, and resource mobilization.

Together, these four components create a structured framework for
social case work practice. They enable social workers to understand
clients deeply, plan appropriate interventions, and evaluate outcomes
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effectively. This integrated approach ensures professional, systematic,
and client-centered service delivery in social work practice.

11.2 OBJECTIVES

After completing this unit, the learner will be able to:

1. Explain the meaning and significance of the case study method in
social case work and describe the steps involved in its preparation

2. Analyze the concepts of diagnosis and evaluation in social case work
as part of the intervention process

3. Explain various therapeutic approaches used in social case work
practice

4. Describe direct treatment methods used in working with individuals

5. Integrate assessment, diagnosis, and intervention processes in
effective professional social case work practice

11.3 CASE STUDY METHOD: MEANING AND
CONCEPT

The case study method in social case work refers to a systematic and
in-depth study of an individual client within their social environment.
It involves collecting comprehensive information about the client’s
personal background, family history, social relationships, economic
conditions, psychological state, and environmental influences.

Unlike casual observation, a case study is a scientific and professional
method that aims to understand the complexity of human problems. It
recognizes that individual difficulties are rarely caused by a single
factor; rather, they result from the interaction of personal, social,
economic, and cultural forces. In social case work, the case study
method serves as the foundation for diagnosis and intervention. It
enables the social worker to move beyond surface-level symptoms and
identify underlying causes of problems.

Purpose and Importance of the Case Study Method

e The case study method serves several important purposes in social
case work practice.

e First, it helps the social worker develop a holistic understanding of
the client. By examining multiple dimensions of the client’s life, the
worker avoids fragmented or biased interpretations.

e Second, it provides a scientific basis for diagnosis. Without
accurate data, diagnosis becomes speculative and unreliable.

e Third, the case study method supports individualized intervention
planning, ensuring that services are tailored to the client’s specific
needs and circumstances. Finally, case studies contribute to
professional 1learning and knowledge development, as
documented cases help refine theory and practice.
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The case study method involves several interrelated steps, carried out
systematically.

Data Collection

Data collection is the first and most critical stage. Information is
gathered through interviews, observation, home visits, records, and
collateral sources such as family members, teachers, or medical
professionals.

Data includes:
e Personal history
e Family background
e Educational and occupational details
e Social relationship
e Emotional and psychological functioning
e Environmental conditions
Social History

Social history is a chronological account of the client’s life experiences.
It helps the social worker understand how past events influence present
behavior and problems.

Assessment of Social Functioning: Assessment focuses on how
effectively the individual performs social roles and meets life demands.
This includes coping abilities, strengths, limitations, and available
resources.

11.5 DIAGNOSIS IN SOCIAL CASE WORK

Meaning of Diagnosis: Diagnosis in social case work refers to the
systematic interpretation of collected data to identify the nature,
causes, and dynamics of a client’s problems. It is not limited to medical
or psychiatric labeling but focuses on social functioning and person-
environment interaction.

Diagnosis answers key questions:

e What is the problem?

e Why has it occurred?

e How does it affect the client’s functioning?

e What factors sustain or alleviate the problem?
Types of Diagnosis

Social work diagnosis may be classified into:
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e Descriptive Diagnosis, which identifies the nature of the
problem

e Dynamic Diagnosis, which explains the causes and
relationships among factors

e Clinical Diagnosis, which focuses on emotional and behavioral
aspects

Diagnosis is a working hypothesis, open to revision as new information
emerges

Evaluation in Social Case Work
Meaning of Evaluation

Evaluation is the process of assessing the effectiveness of
intervention efforts. It determines whether the goals set during
planning have been achieved and whether the methods used were
appropriate. In social case work, evaluation is not limited to the end of
intervention. It is a continuous process that informs decision-making
throughout practice.

Purpose of Evaluation

Evaluation serves to:
e Measure progress and outcomes
e Identify strengths and limitations of intervention
e Modify goals and strategies

e Ensure accountability and professional responsibility

11.5.1 Therapy in Social Case Work
Meaning of Therapy

Therapy in social case work refers to the use of professional helping
relationships and techniques to bring about emotional, behavioral,
and social change. Unlike medical treatment, social work therapy
emphasizes psychosocial functioning and environmental adjustment.

Types of Therapeutic Approaches
Therapeutic approaches commonly used in social case work include:
e Supportive Therapy, which strengthens coping capacities

e Insight-Oriented Therapy, which helps clients understand
underlying issues

e Behavioral Interventions, which focus on modifying behavior
e Crisis Intervention, used during acute distress

Therapy is adapted to the client’s needs, capacities, and cultural
context.
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Meaning of Direct Treatment: Direct treatment methods involve face-to-
face professional interaction with the client aimed at bringing about
change. These methods focus on strengthening the client’s internal
resources and problem-solving abilities.

Common Direct Treatment Methods
Direct treatment methods include:
e Counseling and guidance
e Emotional support
e Motivation and reassurance
e C(Clarification and interpretation
e Skill development
These methods are used flexibly and ethically, respecting client
autonomy and dignity.
11.5.2 Integration of Case Study, Diagnosis, and Treatment

Effective social case work practice requires the integration of
assessment and intervention. The case study method provides the
factual foundation, diagnosis interprets the data, evaluation monitors
progress, and therapy and direct treatment bring about change. This
integrated process ensures that intervention is systematic, evidence-
based, and client-centered.

11.6 ROLE OF THE SOCIAL WORKER

The social worker acts as:
e Assessor
e Diagnostician
e Therapist
e Facilitator
e Evaluator

Professional competence requires theoretical knowledge, practical
skills, ethical sensitivity, and reflective practice.

Check Your Progress (CYP)
1. MCQ:

The case study method in social work is primarily used for:a) Financial
analysisb) Collecting comprehensive client informationc) Legal
judgmentd) Policy making

2. True/False:
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Diagnosis in social case work refers to collecting raw data only.
3. Short Question 1:

What is the purpose of evaluation in social case work?

4. Short Question 2:

What is treatment in social case work?

Activity Title: Case Work Process Simulation (Study-Diagnose-
Treat-Evaluate)

Objective:

To help students understand and apply the four stages of social case
work practice in a practical manner.

Materials Required:

e Case study cards (depression, family conflict, unemployment,
school dropout)

e Paper and pens
e Whiteboard/Chart paper
Procedure / Steps:

1. Divide students into small groups.
2. Provide each group with a case scenario.

3. Ask students to prepare a case study report (collecting relevant
information).

Students identify the diagnosis (main problem and causes).

S. They suggest treatment methods (counseling, referral,
support).

6. Finally, they design a simple evaluation plan to assess progress.
7. Each group presents their work to the class.

Outcome:

Students will understand how case study, diagnosis, treatment, and
evaluation are integrated in real social case work practice.

11.7 SUMMARY

This unit focused on the key components of social case work practice:
the case study method, diagnosis, evaluation, and treatment. The case
study method is used to collect detailed and systematic information
about the client’s life situation, including personal, social, and
environmental factors. This comprehensive understanding forms the
foundation for further intervention. Diagnosis involves interpreting the
collected data to identify the root causes and nature of the client’s
problems, helping in clear problem identification and planning
appropriate interventions.
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Evaluation is a continuous and dynamic process that monitors the NOTE
progress of the client and assesses the effectiveness of the intervention
strategies. It ensures that the goals of case work are being achieved and
allows for necessary modifications in the helping process. Treatment
refers to the application of professional techniques and methods such
as counseling, emotional support, guidance, and resource linkage to
help clients resolve their problems and improve their functioning

Overall, the unit highlights that case study, diagnosis, evaluation, and
treatment are interconnected stages of social case work. Together, they
provide a structured and scientific approach to helping individuals,
ensuring effective problem-solving and improved social functioning.

11.8 GLOSSARY

Case Study - Systematic study of an individual client
Diagnosis — Interpretation of case data

Evaluation — Assessment of intervention effectiveness
Therapy — Professional helping process

Direct Treatment — Face-to-face intervention

Social Functioning — Ability to perform social roles
Assessment — Analysis of needs and strengths

Intervention — Planned helping action

© ©® N o a kWb =

Supportive Therapy — Strength-based emotional assistance

10.Professional Relationship — Purposeful helping bond

11.9 ANSWERS TO CHECK YOUR PROGRESS -
POSSIBLE ONE

1. b) Collecting comprehensive client information
2. False

3. The purpose of evaluation is to assess the effectiveness of the
intervention and measure the client’s progress towards achieving
desired goals, ensuring necessary improvements in the helping process.

4. Treatment in social case work refers to the application of professional
methods such as counseling, guidance, emotional support, and
resource linkage to help clients solve their problems and improve their
social functioning.

SOCIAL CASEWORK AND COUNSELLING | 121



COUNSELING AND PSYCHOSOCIAL INTERVENTIONS IN SOCIAL WORK PRACTICE

NOTE 11.10 SUGGESTED READINGS - OER
Sr. .
No. Title URL
Social K and http:/ /books.aisectonline.com
1 gasewor < an /User/UnitUrls?unitld=7154
ounselling

11.11 REFERENCES

1.

2.

N

Perlman, H. H. (1957). Social Casework: A Problem-Solving Process.
University of Chicago Press.

Biestek, F. P. (1961). The Casework Relationship. Loyola University
Press.

. Friedlander, W. A. (1977). Concepts and Methods of Social Work.

Prentice Hall

. Kadushin, A. (2013). The Social Work Interview. Columbia

University Press.

. Hepworth, D. H., Rooney, R. H., & Larsen, J. (2017). Direct Social

Work Practice. Cengage Learning.

Payne, M. (2014). Modern Social Work Theory. Oxford University
Press.

Richmond, M. (1917). Social Diagnosis. Russell Sage Foundation.

. Turner, F. J. (2017). Social Work Treatment. Oxford University

Press.

11.12 EXERCISE

Part 1

A. Multiple choice questions:

1. The case study method focuses on: a) Isolated symptoms D)
Individual in total environment c) Only psychological factors d)
Administrative records

2. Diagnosis in social case work is best described as: a) Medical
labeling b) Interpretation of case data c) Treatment planning only
d) Evaluation

3. Evaluation in case work is: a) A one-time activity b) Continuous
process c) Administrative task d) Client responsibility

4. Direct treatment methods emphasize: a) Environmental change
only b) Face-to-face intervention c) Policy advocacy d) Research

5. Supportive therapy aims to: a) Confront clients b) Strengthen
coping abilities c) Diagnose illness d) Replace medication
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1. b) Individual in total environment

Explanation: The case study method in social case work emphasizes a
holistic understanding of the client. It studies the individual along with
their social, psychological, family, and environmental conditions rather
than focusing on isolated symptoms.

2. b) Interpretation of case data
Explanation: Diagnosis involves analyzing and interpreting the
collected information from the case study to understand the nature,

causes, and dynamics of the client’s problems. It helps in identifying
the core issues for intervention planning.

3. b) Continuous process
Explanation: Evaluation is an ongoing process that assesses the

progress of the client and the effectiveness of intervention strategies. It
helps in modifying the helping process whenever needed.

4. b) Face-to-face intervention
Explanation: Direct treatment methods involve direct interaction

between the social worker and the client, such as counseling, guidance,
and emotional support to help resolve personal and social problems.

5. b) Strengthen coping abilities
Explanation: Supportive therapy focuses on helping clients cope with

stress and difficulties by providing emotional support, encouragement,
and strengthening their existing coping mechanisms.

B. Short answer type question

1. Define the case study method.
What is diagnosis in social case work?
Explain evaluation briefly.
What is supportive therapy?

5. Mention two direct treatment methods.
Part 2

C. Long answer type question (200 words)

» e

1. Explain the case study method and its importance in social case
work.

2. Discuss the process of diagnosis in social case work.

3. Examine the role of evaluation in effective intervention.

Part 3
D. Long answer type question (300 words)

1. Explain therapeutic approaches used in social case work.

2. Discuss direct treatment methods and their relevance in
practice.

3. Describe the integrated process of case study, diagnosis,
evaluation, and treatment.
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ROLE OF SOCIAL WORKER IN
SOCIAL CASE WORK PRACTICE
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12.1 Introduction
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12.3 Concept of Role in Social Case Work

12.4 Major Roles of the Social Worker in Social Case Work
12.5 Challenges Faced by Social Workers in Case Work
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12.7 Summary

12.8 Glossary

12.9 Answers to check your progress — possible one

12.10 Suggested readings - OER

12.11 Reference

12.12 Exercise

12.1 INTRODUCTION

The role of a social worker in social case work practice is central to
helping individuals and families resolve personal, emotional, and social
problems. Social case work is a professional method of social work that
focuses on understanding the client in their total environment and
providing appropriate interventions to improve their social functioning.
In this process, the social worker performs multiple roles such as
counselor, enabler, advocate, mediator, and facilitator. Each role is
important in addressing different aspects of the client’s problems and
supporting their overall well-being.

As a counselor, the social worker provides emotional support and
guidance to help clients deal with stress and difficulties. As an enabler,
they help clients develop their own strengths and coping abilities. The
advocate role involves representing the client’s rights and needs before
institutions and ensuring access to services. As a mediator, the social
worker helps resolve conflicts between individuals, families, or groups.

Overall, the social worker acts as a helping professional who builds
trust, maintains ethical standards, ensures confidentiality, and
empowers clients. Their role is not only to solve problems but also to
enhance the client’s capacity for self-help and social adjustment.

12.2 OBJECTIVES

After studying this unit, the learner should be able to:

1. Explain the concept of social case work and the scope of the social
worker’s role in working with individuals and families
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2. Identify and describe various professional roles of a social worker
such as helper, counselor, enabler, mediator, advocate, and change
agent

3. Analyze the role of the social worker at different stages of the social
case work process including intake, study, diagnosis, treatment,
and termination

4. Examine the ethical responsibilities, professional values, and
challenges faced by social workers in case work practice

S. Apply and evaluate the relevance of the social worker’s role in
enhancing individual well-being within different social and
institutional contexts

12.3 CONCEPT OF ROLE IN SOCIAL CASE WORK

In social work, the term “role” refers to the set of expected behaviors,
responsibilities, and functions performed by a professional within a
given context. In social case work, the role of the social worker emerges
from the interaction between the client, the problem, and the social
environment.

The social worker does not impose solutions but collaborates with the
client to identify problems, explore resources, and develop coping
strategies. The role is guided by professional values such as respect for
human dignity, self-determination, confidentiality, and social
justice.

Unlike informal helpers, the social worker performs roles based on
systematic knowledge, theoretical foundations, and professional
ethics, making social case work a disciplined and accountable practice.

The role of the social worker in social case work is directed toward
achieving the following objectives:

e Helping individuals understand and resolve personal and social
problems

e Enhancing the client’s capacity for social functioning

e Strengthening coping mechanisms and problem-solving abilities
e Facilitating access to resources and services

e Promoting emotional well-being and psychosocial adjustment

e Encouraging self-reliance and independence

e Preventing future problems through early intervention

These objectives emphasize that the social worker’s role is not merely
curative but also preventive, developmental, and rehabilitative.
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12.4 MAJOR ROLES OF THE SOCIAL WORKER IN NOTE
SOCIAL CASE WORK

Social Worker as a Helper

The primary role of the social worker is that of a professional helper.
Helping in social case work involves a purposeful and planned
relationship aimed at assisting clients to deal with their problems.

The social worker provides emotional support, understanding, and
guidance while encouraging the client to participate actively in the
helping process. Unlike charity-based help, professional helping
respects the client’s dignity and autonomy.

Social Worker as a Counselor

In social case work, the social worker frequently assumes the role of a
counselor. This involves helping clients express feelings, gain insight
into their problems, and explore alternative solutions.

Counseling in social case work focuses on:
e Emotional release
e C(Clarification of problems
e Strengthening self-confidence
e Developing realistic goals

The counselor role requires skills such as empathy, active listening, and
non-judgmental attitude.

Social Worker as an Enabler

As an enabler, the social worker helps clients recognize their strengths
and capacities. Many clients approach social workers feeling helpless or
powerless due to personal or social constraints.

The social worker motivates and supports clients to:
e Develop self-awareness
e Utilize internal and external resources
e Make informed decisions
e Take responsibility for change

Enabling empowers clients rather than making them dependent on
professional help.

Social Worker as a Mediator

Clients often face conflicts within families, workplaces, or communities.
In such situations, the social worker acts as a mediator, facilitating
communication between conflicting parties.

The mediator role involves:
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e Promoting mutual understanding

e Reducing hostility

e Encouraging negotiation and compromise

e Helping parties arrive at acceptable solutions

This role is especially significant in family disputes, marital conflicts,
and institutional settings.

Social Worker as an Advocate

The social worker performs the role of an advocate when clients are
unable to secure their rights or access services due to social, economic,
or institutional barriers.

Advocacy includes:
e Representing client interests
e Negotiating with institutions
e Ensuring fair treatment
e Challenging discrimination and injustice

This role aligns closely with the social work commitment to social
justice and human rights.

Social Worker as a Resource Mobilizer

A key function of social case work is linking clients with appropriate
resources. As a resource mobilizer, the social worker identifies,
coordinates, and facilitates access to services such as healthcare,
education, employment, and legal aid.

This role requires:
e Knowledge of community resources
e Networking with agencies
e Coordinating multidisciplinary services

Effective resource mobilization enhances the client’s ability to cope with
life situations

Social Worker as a Change Agent

The social worker acts as a change agent by facilitating positive change
at both individual and environmental levels. While working with
individuals, the social worker may also address systemic issues
contributing to the client’s problems.

Change may involve:
e Modifying attitudes and behavior

e Improving family dynamics
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e Advocating social reforms

Thus, the social worker’s role extends beyond individual treatment to
broader social transformation.

Role of the Social Worker at Different Stages of Case Work
Role during Intake and Study
At the initial stage, the social worker:
e Establishes rapport
e Collects relevant information
e Assesses the nature of the problem
e Explains the helping process
This stage lays the foundation for an effective professional relationship.
Role during Diagnosis

During diagnosis, the social worker analyzes the client’s situation to
identify:

e Causes of the problem
e Strengths and limitations
e Environmental influences

The role here is analytical and interpretative, requiring sound
professional judgment.

Role during Treatment

In the treatment phase, the social worker implements planned
interventions, such as counseling, guidance, or referral services. The
worker supports the client throughout the change process.

Role during Evaluation and Termination

The social worker evaluates progress, reviews outcomes, and prepares
the client for termination. Termination is handled sensitively to ensure
emotional stability and continuity of support if required.

Ethical Responsibilities of the Social Worker

The role of the social worker in social case work is governed by
professional ethics, including:

e Respect for client dignity and worth
e Confidentiality of information

e Informed consent

e Professional competence

e Non-discrimination
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e Accountability

Ethical practice strengthens trust and ensures professional integrity.

12.5 CHALLENGES FACED BY SOCIAL WORKERS IN
CASE WORK

Social workers encounter several challenges, such as:
e Heavy caseloads
e Limited resources
e Cultural and value conflicts
e C(Client resistance
e Emotional stress and burnout

Despite these challenges, professional commitment and supervision
help social workers perform their roles effectively.

Role of Social Worker in Indian Context

In India, social case work is practiced in diverse settings such as
hospitals, schools, family welfare agencies, correctional institutions,
and NGOs. Social workers address issues related to poverty,
unemployment, family conflict, mental health, and social exclusion.

Cultural sensitivity, community orientation, and indigenous practices
play a crucial role in shaping the social worker’s role in the Indian
context.

12.6 SIGNIFICANCE OF THE SOCIAL WORKER’S
ROLE IN SOCIAL CASE WORK

The social worker’s role is vital because it:
e Promotes individual well-being
e Strengthens families and communities
e Enhances social functioning
e Contributes to social stability and development

Through professional intervention, social case work helps individuals
lead more fulfilling and productive lives.

Activity Title: Role Play on Social Work Roles in Case Work
Objective:

To understand the different roles of a social worker in real-life case work
situations.

Materials Required:
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e Case scenario cards (family conflict, unemployment, school NOTE
dropout, domestic issues)

e Chairs and space for role play
e Notebook and pen
Procedure / Steps:
1. Divide students into small groups.
2. Assign each group a case scenario.

3. Each group performs a role play showing different social worker
roles (counselor, advocate, mediator, enabler).

4. After presentation, discuss how each role helped the client.
S. Summarize key learning points from each group.

Outcome:

Students will understand and demonstrate the practical roles of social
workers in case work practice.

Check Your Progress (CYP)
1. MCQ:

The primary role of a social worker in case work is:a) Financial
managementb) Helping individuals solve problemsc) Political
leadershipd) Legal punishment

2. True/False:

A social worker always shares client information with others for better
service.

3. Short Question 1:

What is the role of an advocate in social case work?

4. Short Question 2:

Define the role of a mediator in social case work.

12.7 SUMMARY

This unit highlighted the diverse and important roles of a social worker
in social case work practice. Social workers play a key role in helping
individuals understand and cope with their personal and social
problems. They function as counselors by providing emotional support,
as enablers by strengthening clients’ coping skills, as advocates by
representing client interests, and as mediators by resolving conflicts
between parties.

The unit emphasized that social case work is a client-centered process
where the social worker builds a professional relationship based on
trust, empathy, and confidentiality. Ethical practice is essential in
ensuring respect for client dignity and maintaining professional
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boundaries. Social workers also assist in linking clients with available
resources and services to improve their overall functioning.

In conclusion, the role of the social worker is multifaceted and dynamic.
It goes beyond problem-solving to include empowerment, guidance, and
social adjustment. Through these roles, social workers contribute
significantly to the well-being of individuals and the effective
functioning of society.

12.8 GLOSSARY

1. Social Case Work: A method of social work focused on helping
individuals solve personal and social problems.

2. Counselor: A role where the social worker provides guidance and
emotional support.

3. Enabler: A role that helps clients develop their own strengths and
coping abilities.

4. Advocate: A professional who represents and protects the client’s
rights and interests.

S. Mediator: A person who helps resolve conflicts between
individuals or groups.

6. Confidentiality: Maintaining privacy of client information shared
during professional interaction.

7. Empowerment: Enhancing the client’s ability to make decisions
and solve problems independently.

12.9 ANSWERS TO CHECK YOUR PROGRESS

1. b) Helping individuals solve problems
2. False

3. An advocate represents and protects the client’s rights and interests
before institutions or authorities to ensure they receive appropriate
services and justice.

4. A mediator helps resolve conflicts between individuals, families, or
groups by facilitating communication and promoting mutual
understanding.

12.10 SUGGESTED READINGS - OER
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12.12 EXERCISE

Part 1

A. Multiple choice questions:

Social case work primarily focuses on helping: a) Communities b)
Groups c) Individuals d) Institutions

Which of the following roles involves representing the client’s interests
before institutions? a) Counselor b) Enabler c) Advocate d) Mediator

The role of a social worker as a mediator mainly aims to: a) Provide
financial assistance b) Resolve conflicts between parties ¢) Conduct
research studies d) Enforce legal decisions

Confidentiality in social case work refers to: a) Sharing client
information freely b) Keeping client information private c) Recording
only financial details d) Reporting all cases to authorities

Which stage of social case work involves implementing planned
interventions? a) Intake b) Diagnosis c¢) Treatment d) Evaluation

ANSWER WITH EXPLANATION
1. c) Individuals

Explanation:Social case work is a method of social work practice that
focuses on helping individuals and families deal with personal,
emotional, and social problems. The main unit of attention is the
individual in their environment.

2. c) Advocate

Explanation:An advocate in social work represents and supports the
client’s rights and interests before institutions, agencies, or authorities
to ensure they receive appropriate services and justice.

3. b) Resolve conflicts between parties
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Explanation:As a mediator, the social worker helps resolve conflicts
between individuals, groups, or institutions by facilitating
communication and promoting mutual understanding.

4. b) Keeping client information private

Explanation:Confidentiality means that all personal and sensitive
information shared by the client is kept private and is not disclosed
without proper consent, ensuring trust in the professional relationship.

S. ¢) Treatment

Explanation:The treatment stage involves implementing planned
interventions such as counseling, guidance, and support services to
help the client resolve their problems and improve functioning.

B. Short answer type question

1. Define social case work.

2. What is meant by the role of a social worker in case work?
3. List any two ethical principles guiding social case work practice.
4. What is advocacy in social case work?
5. Mention any two challenges faced by social workers in social case
work.
Part 2

C. Long answer type question (200 words)

1. Explain the concept and significance of the role of the social
worker in social case work.

2. Discuss the various professional roles performed by a social
worker in social case work.

3. Describe the role of the social worker at different stages of the
social case work process.

Part 3
D. Long answer type question (300 words)

1. Examine the ethical responsibilities of a social worker in social
case work practice.

2. Analyze the challenges faced by social workers in social case
work and suggest measures to overcome them.

3. Discuss the relevance of the social worker’s role in social case
work in the Indian context.
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13.1 INTRODUCTION

Social case work is a primary method of social work practice that
focuses on helping individuals and families solve personal, emotional,
and social problems through professional support. The effectiveness of
case work largely depends on the application of well-defined principles
that guide the behavior and practice of social workers. These principles
ensure that the helping process is systematic, ethical, and client-
centered.

Some of the key principles of social case work include acceptance,
individualization, confidentiality, non-judgmental attitude, purposeful
expression of feelings, controlled emotional involvement, and self-
determination. Acceptance refers to recognizing the client without bias
or prejudice. Individualization emphasizes understanding each client as
a unique person with different needs and circumstances.
Confidentiality ensures that client information is kept private and
secure.

These principles help build a strong professional relationship between
the social worker and the client, which is essential for effective
intervention. They also ensure respect for human dignity and promote
trust in the helping process. By following these principles, social
workers are able to understand client problems more deeply and provide
appropriate interventions. Thus, principles of social case work serve as
the foundation for ethical and effective practice in social work, ensuring
better outcomes for individuals and families.
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13.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain the meaning, importance, and theoretical-ethical
foundations of principles in social case work practice

2. Describe the major principles of social case work and analyze
their role in shaping the social worker—client relationship

3. Apply the principles of social case work at different stages of the
case work process

4. Examine the challenges in applying social case work principles
in diverse social and cultural contexts

5. Evaluate the significance of social case work principles in the
Indian social work setting

13.3 MEANING OF PRINCIPLES IN SOCIAL CASE
WORK

Principles in social case work refer to basic guidelines or rules of
conduct that govern the professional relationship between the social
worker and the client. They are derived from social work values, ethics,
and accumulated professional knowledge.

These principles help social workers:
e Maintain professional boundaries
e Respect client dignity and individuality
e Promote ethical decision-making
e Ensure consistency and accountability in practice

Principles are not rigid rules but flexible guidelines that must be applied
according to the client’s situation, cultural background, and
institutional context.

Importance of Principles in Social Case Work
The principles of social case work are important because they:
e Safeguard the rights and dignity of clients
e Promote trust and cooperation in the helping relationship
e Guide professional judgment and decision-making
e Prevent misuse of authority and power
e Enhance the effectiveness of intervention
e Uphold the ethical standards of the profession

Without these principles, social case work risks becoming
authoritarian, unethical, or ineffective.
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Principle of Individualization

The principle of individualization emphasizes that each client is
unique and must be understood as a distinct individual with specific
needs, experiences, strengths, and limitations. No two clients, even with
similar problems, respond in the same way. Therefore, the social worker
must avoid stereotypes and generalized solutions. Individualization
requires careful study of the client’s personality, social background,
cultural context, and life experiences. This principle ensures that
intervention is tailored to the client’s specific situation rather than
imposed uniformly.

Principle of Acceptance

Acceptance refers to the social worker’s attitude of recognizing and
respecting the client as they are, without judgment or condemnation.
Acceptance does not mean approval of harmful behavior. Instead, it
means understanding the client’s feelings, thoughts, and behavior
within their social context. Through acceptance, clients feel valued and
respected, which strengthens trust and openness in the professional
relationship.

Principle of Purposeful Expression of Feelings

This principle recognizes the client’s need to express emotions
freely—including fear, anger, guilt, frustration, and sadness—within a
safe and supportive environment.

The social worker encourages emotional expression and listens
empathetically without criticism. Purposeful expression helps clients
gain emotional relief, develop self-awareness, and clarify their problems.
This principle is especially important in cases involving trauma, loss, or
emotional distress.

Principle of Controlled Emotional Involvement

Controlled emotional involvement requires the social worker to be
emotionally responsive yet professionally objective. The worker
must show empathy and concern while maintaining professional
boundaries. Over-involvement may lead to dependency or loss of
objectivity, while under-involvement may appear indifferent or
uncaring. Balanced emotional involvement enables effective support
without compromising professional judgment.

Principle of Non-Judgmental Attitude

A non-judgmental attitude means that the social worker refrains from
blaming, criticizing, or labeling the client. The focus is on
understanding the behavior rather than passing moral judgments. This
principle helps create a safe space where clients can openly discuss
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sensitive issues without fear of rejection or punishment. It is essential
for working with marginalized or stigmatized populations.

Principle of Client Self-Determination

Client self-determination is one of the most important principles of
social case work. It recognizes the client’s right and capacity to make
their own decisions. The social worker provides information, guidance,
and support but does not impose solutions. Respecting self-
determination enhances client responsibility, independence, and long-
term adjustment. However, this principle may be limited when client
decisions pose serious harm to themselves or others.

Principle of Confidentiality

Confidentiality involves safeguarding the privacy of information
shared by the client during the professional relationship. Maintaining
confidentiality builds trust and encourages honesty. Information may
only be disclosed with client consent or when legally required, such as
in cases of abuse or threat to life. Social workers must carefully balance
confidentiality with legal and ethical responsibilities.

Principle of Professional Relationship

Social case work is based on a professional, purposeful relationship,
not a personal or informal one. The relationship is time-bound, goal-
oriented, and guided by professional ethics. This principle ensures
clarity of roles, prevents exploitation, and maintains professional
integrity.

13.5 APPLICATION OF PRINCIPLES IN CASE WORK
PRACTICE

The principles of social case work are applied at all stages of the helping
process:

e Intake: Acceptance and non-judgmental attitude help build
rapport

e Study and Diagnosis: Individualization and confidentiality guide
assessment

e Treatment: Self-determination and emotional expression shape
intervention

e Termination: Controlled emotional involvement ensures healthy
closure

Effective practice requires the integration of multiple principles rather
than isolated application. Social workers often face challenges in
applying principles due to:

e Institutional rules and limitations

o Cultural conflicts between worker and client
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e Legal and ethical dilemmas
e C(Client resistance or lack of insight

Professional training, supervision, and ethical reflection help social
workers manage these challenges.

13.6 RELEVANCE OF PRINCIPLES IN THE INDIAN
CONTEXT

In India, social case work principles must be applied with sensitivity to
cultural diversity, family structures, and social norms. Collective
decision-making, community influence, and socio-economic
constraints may affect client self-determination.

Indian social workers often balance professional principles with local
realities while upholding human dignity and social justice.

In modern practice, where social workers deal with complex issues such
as mental health, substance abuse, domestic violence, and social
exclusion, adherence to principles ensures ethical and effective
intervention.

These principles protect both clients and professionals and strengthen
the credibility of social work as a profession.

Check Your Progress (CYP)
1. MCQ:

Which principle ensures that client information is kept private?a)
Individualizationb) Confidentialityc) Acceptanced) Self-determination

2. True/False:

Self-determination means the social worker makes decisions for the
client.

3. Short Question 1:

What is individualization in social case work?

4. Short Question 2:

Why is acceptance important in social case work practice?

Activity Title: Understanding Principles of Case Work Through
Real-Life Situations

Objective:

To help students understand and apply the principles of social case
work in practical situations.

Materials Required:
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e Case scenario cards
e Chart paper

e Marker pens

o Notebook

Procedure / Steps:

1. Divide students into small groups.

2. Provide each group with a case scenario (e.g., domestic violence,
school dropout, depression).

3. Ask each group to identify which principles of social case work
apply in the situation.

4. Groups present their analysis on chart paper.
5. Conduct class discussion on correct application of principles.

Outcome:

Students will understand how principles of social case work are applied
in real-life practice situations.

SUMMARY

This unit discussed the fundamental principles of social case work
practice that guide professional social workers in helping individuals
and families. These principles include acceptance, individualization,
confidentiality, non-judgmental attitude, purposeful expression of
feelings, controlled emotional involvement, and self-determination.
Each principle plays a significant role in building a strong and effective
helping relationship between the social worker and the client.

Acceptance involves recognizing the client without prejudice, while
individualization focuses on understanding each client’s unique
situation. Confidentiality ensures that client information is protected
and shared only with consent. The non-judgmental attitude helps social
workers remain objective and supportive. Controlled emotional
involvement ensures that social workers maintain professional
boundaries while still showing empathy. Self-determination empowers
clients to make their own decisions regarding their problems and
solutions.

The unit highlighted that these principles are essential for ethical and
effective social case work practice. They help in building trust,
improving communication, and ensuring client participation in the
helping process. By following these principles, social workers can better
understand client needs and provide appropriate interventions. Overall,
these principles form the foundation of professional social case work
practice and contribute to improving the well-being and social
functioning of individuals and families.
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13.8 GLOSSARY NOTE

1. Acceptance: Recognizing and respecting the client without

judgment.

Individualization: Treating each client as a unique person.

Confidentiality: Keeping client information private.

Self-determination: Allowing clients to make their own decisions.

Non-judgmental attitude: Avoiding criticism or bias toward clients.

Controlled emotional involvement: Maintaining professional

emotional balance.

Empathy: Understanding client feelings from their perspective.

8. Professional relationship: A structured helping relationship between
worker and client.

9. Ethics: Moral principles guiding professional behavior.

10.Client-centered practice: Focusing on client needs and preferences.

14.9 ANSWERS TO CHECK YOUR PROGRESS

1. b) Confidentiality
2. False

ok b

N

3. Individualization means understanding and treating each client as a
unique person with different needs, problems, and circumstances.

4. Acceptance is important because it helps build trust and a positive
helping relationship by ensuring that the client is understood and
respected without judgment or bias.

13.10 SUGGESTED READINGS - OER

=i Title URL
No.
) (S-:ocial K and http:/ /books.aisectonline.com
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13.12 EXERCISE

Part 1
A. Multiple choice questions:

1. Principles of social case work primarily serve as: a) Legal rules b)
Administrative procedures c) Professional guidelines for practice
d) Personal beliefs of social workers

2. The principle of individualization emphasizes that: a) All clients
should be treated equally b) Each client is unique c) Group needs
are more important than individual needs d) Only economic
factors matter

3. Which principle encourages clients to express their emotions
freely? a) Confidentiality b) Acceptance c) Purposeful expression
of feelings d) Self-determination

4. Controlled emotional involvement requires the social worker to
be: a) Emotionally detached b) Overly sympathetic c) Empathetic
yet objective d) Personally involved

5. The principle that safeguards client privacy is known as: a)
Acceptance b) Confidentiality c) Individualization d) Professional
relationship

ANSWER WITH EXPLANATION
1. c) Professional guidelines for practice

Explanation: Principles of social case work act as professional
guidelines that direct the behavior, attitude, and methods of social
workers. They ensure ethical, systematic, and effective practice in
helping clients.

2. b) Each client is unique

Explanation: Individualization means that every client is different in
terms of personality, environment, experiences, and needs. Therefore,
social workers must avoid a “one-size-fits-all” approach.

3. c¢) Purposeful expression of feelings

Explanation: This principle allows clients to express their emotions
openly in a guided and constructive way. It helps in emotional release
and better understanding of their problems.

4. c) Empathetic yet objective
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Explanation: Controlled emotional involvement means the social NOTE
worker should understand and empathize with the client but maintain
professional boundaries and objectivity to ensure effective intervention.

5. b) Confidentiality

Explanation: Confidentiality ensures that all personal information
shared by the client is kept private and is not disclosed without consent,
which builds trust in the helping relationship.

B. Short answer type question
1. What are principles in social case work?
Define the principle of acceptance.

Explain the meaning of client self-determination.

> @« b

What is meant by a non-judgmental attitude in social case work?
5. Why is confidentiality important in social case work practice?

Part 2

C. Long answer type question (200 words)

1. Explain the meaning and importance of principles in social case
work.

2. Discuss the principle of individualization and its relevance in
case work practice.

3. Examine the principle of client self-determination and its
limitations.

Part 3
D. Long answer type question (300 words)

1. Describe the role of acceptance and non-judgmental attitude in
building a professional relationship.

2. Analyze the challenges faced by social workers in applying social
case work principles.

3. Discuss the relevance of social case work principles in the Indian
socio-cultural context.
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DIAGNOSIS AND TREATMENT
PROCESS IN SOCIAL CASE
WORK

STRUCTURE:

14.1 Introduction
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14.7 Summary
14.8 Glossary
14.9 Answers to check your progress — possible one
14.10 Suggested readings - OER
14.11 Reference
14.12 Exercise

14.1 INTRODUCTION

Diagnosis and treatment are two essential components of the social
case work process that help in understanding and resolving client
problems in a systematic manner. Diagnosis refers to the analytical
process of identifying, understanding, and interpreting the nature,
causes, and dynamics of the client’s problems. It is based on the
information collected during the study phase of case work and helps
the social worker determine the underlying factors affecting the client’s
social, emotional, and psychological functioning.

Treatment, on the other hand, refers to the intervention strategies used
by the social worker to help the client overcome identified problems. It
involves planned actions such as counseling, guidance, emotional
support, resource mobilization, and behavior modification techniques.
The aim of treatment is to improve the client’s coping abilities and
overall social functioning.

Both diagnosis and treatment are interrelated and form a continuous
process in social case work practice. A proper diagnosis leads to
effective treatment planning, while ongoing treatment may require
reassessment and refinement of diagnosis. These processes ensure that
interventions are client-centered, goal-oriented, and effective. In social
work practice, diagnosis and treatment help social workers provide
structured and professional assistance, enabling individuals and
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families to resolve difficulties and achieve better adjustment in their
social environment.

14.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain the concept, importance, and systematic steps of
diagnosis in social case work

2. Describe the meaning, objectives, stages, and methods of
treatment in social case work

3. Analyze the interrelationship between diagnosis and treatment
in the case work process

4. Apply diagnostic understanding to plan appropriate treatment
interventions in case work practice

5. Evaluate the role of professional judgment and ethics in effective
diagnosis and treatment interventions

14.3 MEANING AND PURPOSE OF DIAGNOSIS IN
SOCIAL CASE WORK

Diagnosis in social case work refers to the systematic interpretation
and assessment of information collected about a client in order to
understand the nature of their problems, the factors contributing to
them, and their impact on social functioning. Unlike medical diagnosis,
social case work diagnosis does not focus only on pathology or illness.
Instead, it emphasizes the person-in-environment perspective,
recognizing that individual problems arise from the interaction between
personal characteristics and social conditions. Diagnosis is a working
hypothesis, not a fixed label. As new information emerges during
intervention, the diagnosis may be modified or refined. Thus, diagnosis
is both an analytical and dynamic process.

Diagnosis serves several important purposes in social case work:

e First, it helps the social worker understand the -client’s
problems in depth, going beyond surface symptoms to identify
underlying causes.

e Second, it provides a rational basis for planning treatment,
ensuring that intervention strategies are relevant and effective.

e Third, diagnosis helps in predicting outcomes and identifying
potential risks.

e Finally, it enhances professional accountability by grounding
decisions in systematic assessment rather than
assumptions.Without proper diagnosis, treatment may become
random, ineffective, or even harmful.
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14.4 STEPS IN DIAGNOSIS NOTE

Diagnosis in social case work involves a series of interrelated steps
carried out systematically.

Data Collection

Data collection is the first step in diagnosis. The social worker gathers
information through interviews, observation, home visits, case records,
and collateral sources such as family members, teachers, or medical
professionals. Data may relate to the client’s personal history, family
background, education, occupation, health, emotional state, and social
environment. The accuracy and completeness of data collection
determine the quality of diagnosis.

Assessment of Social Functioning: Assessment involves evaluating how
effectively the client performs social roles and meets life demands. The
social worker examines the client’s strengths, weaknesses, coping
abilities, and available resources. Attention is given to both internal
factors, such as motivation and emotional stability, and external
factors, such as family support and community resources.

Identification of Problems and Needs: At this stage, the social worker
identifies the primary and secondary problems faced by the client.
Problems may be emotional, behavioral, social, economic, or
environmental. The worker also identifies unmet needs and areas
requiring intervention.

Analysis of Causes and Contributing Factors: The social worker
analyzes the causes of the client’s problems, considering personal
experiences, family relationships, social pressures, cultural influences,
and institutional barriers. This analysis helps in understanding the
dynamics of the problem and its persistence.

Formulation of Diagnosis: Based on collected data and analysis, the
social worker formulates a diagnosis that summarizes the nature of the
problem, its causes, and its impact on the client’s functioning. This
diagnosis guides treatment planning and goal setting.

MEANING OF TREATMENT IN SOCIAL CASE WORK

Treatment in social case work refers to the planned and purposeful
intervention undertaken by the social worker to help the client resolve
problems, improve social functioning, and achieve better adjustment.
Treatment is not limited to curing problems; it also focuses on
prevention, rehabilitation, and development.

Treatment emphasizes collaboration between the social worker and the
client. The client is not a passive recipient of services but an active
participant in the change process.

The main objectives of treatment in social case work include:
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e Reducing emotional distress and maladjustment

e Enhancing coping and problem-solving abilities

e Strengthening social relationships and support systems
e Improving social functioning and role performance

e Promoting self-reliance and independence

14.4.1 Steps in Treatment

Treatment Planning: Treatment planning involves setting realistic and
achievable goals based on diagnosis. The social worker and client jointly
decide on priorities, strategies, and methods of intervention. Goals may
be short-term or long-term, depending on the nature of the problem.

Implementation of Treatment: Implementation is the active phase of
treatment where planned interventions are carried out. The social
worker uses methods such as counseling, guidance, emotional support,
referral, and resource mobilization. Flexibility is essential, as strategies
may need adjustment based on client response.

Monitoring and Review: During treatment, the social worker
continuously monitors progress and evaluates outcomes. This helps in
identifying what is working and what needs modification. Treatment is
thus a dynamic and evolving process.

Termination: Termination marks the planned ending of the professional
relationship once treatment goals are achieved. The social worker
prepares the client for termination by reviewing progress, reinforcing
strengths, and ensuring continuity of support if required.

14.5 RELATIONSHIP BETWEEN DIAGNOSIS AND
TREATMENT

Diagnosis and treatment are closely interrelated and cannot be
separated in practice. Diagnosis informs treatment planning, while
treatment outcomes may lead to re-diagnosis or reassessment. This
reciprocal relationship ensures that intervention remains relevant and
responsive to the client’s needs.

Ethical practice is essential throughout diagnosis and treatment. Social
workers must ensure confidentiality, informed consent, respect for
client self-determination, and cultural sensitivity. Professional
judgment should be exercised responsibly to avoid harm and protect
client dignity.

14.6 ROLE OF THE SOCIAL WORKER IN DIAGNOSIS
AND TREATMENT

The social worker plays multiple roles, including assessor, planner,
counselor, facilitator, and evaluator. Professional competence,
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empathy, and ethical commitment are crucial for effective diagnosis and NOTE
treatment.

Activity Title: Diagnosis and Treatment Case Analysis
Objective:

To help students understand how diagnosis leads to treatment planning
in social case work.

Materials Required:
e Case study sheets (depression, unemployment, family conflict)
e Chart paper
e Pens and markers
Procedure / Steps:
1. Divide students into small groups.
2. Provide each group with a case study.

3. Ask students to identify the diagnosis (main problem and
causes).

4. Based on diagnosis, they design a treatment plan (counseling,
support, referral, etc.).

S. Each group presents their findings.

6. Conduct class discussion on differences in diagnosis and
treatment approaches.

Outcome:

Students will understand the relationship between diagnosis and
treatment in real case work situations.

Check Your Progress (CYP)
1. MCQ:

Diagnosis in social case work primarily involves:a) Financial planningb)
Identifying and analyzing client problemsc) Legal judgmentd)
Administrative reporting

2. True/False:

Treatment in social case work only refers to medical intervention.
3. Short Question 1:

What is the purpose of diagnosis in social case work?
4. Short Question 2:

What is treatment in social case work?

14.7 SUMMARY

This unit focused on the diagnosis and treatment process in social case
work, which are key stages in helping clients effectively. Diagnosis

SOCIAL CASEWORK AND COUNSELLING | 153



PRINCIPLES, INTEGRATION AND APPLIED SOCIAL CASE WORK PRACTICE

NOTE

involves the systematic analysis of information gathered about the
client to understand the nature, causes, and severity of their problems.
It helps the social worker identify the underlying issues affecting the
client’s emotional, social, and psychological well-being. A clear
diagnosis is essential for planning appropriate interventions and setting
realistic goals.

Treatment refers to the implementation of planned interventions
designed to help clients resolve their problems and improve functioning.
It includes methods such as counseling, guidance, emotional support,
environmental modification, and resource linkage. Treatment aims to
strengthen the client’s coping abilities and promote positive behavioral
and social change.

The unit emphasized that diagnosis and treatment are closely
connected and form a continuous process in social case work practice.
Effective diagnosis leads to appropriate treatment, and treatment
outcomes may further refine understanding of the client’s situation.
Together, they ensure a structured, scientific, and client-centered
approach to problem-solving. Overall, this unit highlights the
importance of diagnosis and treatment in improving individual well-
being, enhancing social functioning, and ensuring effective professional
social work practice.

14.8 GLOSSARY

1. Diagnosis: Process of identifying and analyzing client problems.

2. Treatment: Planned intervention to resolve client issues.

Case Work: Method of helping individuals through professional

support.

Assessment: Collection of information about the client.

Intervention: Action taken to improve client situation.

Coping Skills: Abilities to handle stress and problems.

Emotional Support: Providing care and understanding to clients.

Resource Mobilization: Connecting clients to available services.

Behavior Modification: Changing negative behaviors into positive

ones.

10.Client-Centered Approach: Focusing on client needs and
preferences.

w

S S e

14.9 ANSWERS TO CHECK YOUR PROGRESS

1. b) Identifying and analyzing client problems
2. False

3. The purpose of diagnosis is to identify, understand, and analyze the
nature and causes of the client’s problems to plan appropriate
interventions.
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4. Treatment in social case work refers to planned interventions such NOTE
as counseling, guidance, emotional support, and resource linkage used
to help clients solve their problems and improve social functioning.

14.10 SUGGESTED READINGS - OER

e Title URL
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14.12 EXERCISES

Part 1

A. Multiple choice questions:

Diagnosis in social case work primarily focuses on: a) Medical illness b)
Person-environment interaction c) Legal classification d) Administrative
labeling Answer: b)

Diagnosis in social case work is considered a: a) Fixed conclusion b)
Working hypothesis c¢) Legal judgment d) Final decision Answer: b)

Treatment planning is based on: a) Institutional rules b) Client demands
alone c) Social case work diagnosis d) Financial resources Answer: c)

Termination refers to: a) Sudden ending of services b) Administrative
closure c) Planned ending of professional relationship d) Client
withdrawal Answer: c)
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Treatment in social case work emphasizes: a) Client dependency b)
Professional authority c) Client participation d) Punitive action Answer:
c)

ANSWERS WITH EXPLANATION
1. b) Person-environment interaction

Explanation: Diagnosis in social case work does not focus only on the
individual or medical aspects. It emphasizes the relationship between
the person and their environment, including social, emotional,
psychological, and situational factors affecting the client’s problem.

2. b) Working hypothesis

Explanation: Diagnosis is not a final or fixed judgment. It is a working
hypothesis that may be modified as more information becomes available
during the case work process.

3. c) Social case work diagnosis

Explanation: Treatment planning is developed on the basis of
diagnosis. Once the problem is understood and analyzed, appropriate
interventions are designed to address the client’s needs effectively.

4. c) Planned ending of professional relationship

Explanation: Termination in social case work is a planned and
systematic ending of the professional relationship when goals have been
achieved or services are no longer required.

S. c) Client participation

Explanation: Treatment in social case work is client-centered. It
emphasizes active participation of the client in decision-making and
problem-solving rather than dependency or imposed authority.

B. Short answer type question
1. Define diagnosis in social case work.
What is meant by treatment in social case work?

Mention two objectives of treatment.

&> LN

Why is diagnosis called a working hypothesis?
5. What is termination in social case work?

Part 2

C. Long answer type question (200 words)
1. Explain the concept and purpose of diagnosis in social case work.
2. Describe the steps involved in diagnosis in social case work.

3. Discuss the meaning and objectives of treatment in social case
work.

Part 3

D. Long answer type question (300 words)
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1. Explain the stages of treatment in social case work. NOTE
2. Analyze the relationship between diagnosis and treatment.

3. Examine ethical issues involved in diagnosis and treatment in
social case work.
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15.1 INTRODUCTION

Social work is a multidisciplinary profession that uses various methods
such as social case work, social group work, community organization,
social welfare administration, and social work research. These methods
are not isolated; rather, they are interrelated and complement each
other in addressing complex human and social problems. The concept
of interrelationship of social work methods emphasizes the importance
of integrated practice, where different methods are combined to provide
holistic and effective interventions.

In real-life practice, clients often face multiple and interconnected
problems that cannot be solved using a single method. For example, an
individual case may require case work intervention, group support, and
community-level resources simultaneously. Similarly, community
problems may require policy advocacy, group mobilization, and
individual counseling. Integrated practice allows social workers to use
a combination of methods depending on the needs of the situation.

This approach enhances the effectiveness of social work intervention by
ensuring continuity, coordination, and comprehensive support. It also
helps in better utilization of resources and strengthens professional
practice. The interrelationship among methods reflects the dynamic
nature of social work and highlights the importance of a holistic
approach in addressing human needs and social issues effectively.
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15.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain the concept, meaning, and significance of the
interrelationship among different social work methods

2. Analyze how social case work integrates and complements group
work, community organization, social welfare administration,
and social work research

3. Examine the practical application of integrated social work
methods in addressing complex social problems

4. Identify the role of social workers in coordinating and applying
multiple social work methods in practice settings

S. Evaluate the holistic and multidisciplinary nature of social work
practice, including its relevance in the Indian social service
system

15.3 CONCEPT OF INTERRELATIONSHIP IN SOCIAL
WORK METHODS

The interrelationship of social work methods refers to the
systematic and functional connection among various methods used
by social workers to promote individual well-being and social justice.

Rather than functioning as separate compartments, social work
methods form a continuum of practice, responding to different levels
of human need:

Individual level — Social Case WorkGroup level — Social Group
WorkCommunity level — Community OrganizationInstitutional
level — Social Welfare AdministrationKnowledge and evaluation
level — Social Work Research

Each method addresses specific dimensions of social problems but
relies on the others for completeness, sustainability, and
effectiveness.

15.4 NATURE OF THE INTERRELATIONSHIP
BETWEEN SOCIAL WORK METHODS

The interrelationship among social work methods is characterized by
the following features:

Holistic Nature- Human problems are rarely isolated. An individual’s
psychological distress may be rooted in family dynamics, group
exclusion, community deprivation, or policy failure. Social work
methods collectively address these interlinked dimensions.
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Complementary Function- Each method supplements the limitations of NOTE
others. Where social case work focuses on individualized intervention,
community organization addresses collective structural causes.

Dynamic Interaction- The interaction among methods is fluid, changing
according to client needs, institutional contexts, and social realities.

Practice-Oriented Integration- In real-life settings such as hospitals,
schools, correctional institutions, and community agencies, social
workers routinely apply multiple methods simultaneously.

Interrelationship Between Social Case Work and Social Group Work

Conceptual Linkages: Social case work and social group work share a
common concern for human relationships, psychosocial functioning,
and personal growth. While case work focuses on individuals, group
work recognizes the therapeutic and developmental potential of group
interaction.

Practice Linkages

e Individuals receiving case work services may benefit from group
participation (e.g., support groups, therapy groups).

e Group work often identifies members who require intensive
individual intervention through case work.

e Skills such as communication, empathy, assessment, and
relationship building are essential to both methods.

Example

A social worker in a mental health setting may provide individual
counseling (case work) while also facilitating a group therapy session
(group work) to enhance peer support and social skills.

15.5 INTERRELATIONSHIP BETWEEN SOCIAL CASE
WORK AND COMMUNITY ORGANIZATION

Individual-Community Continuum

Social case work addresses individual adjustment, while community
organization focuses on collective empowerment and structural
change. Both are essential to sustainable social work outcomes.

Mutual Reinforcement

e Case work often reveals systemic issues such as poverty,
unemployment, or lack of services, which require community-
level interventions.

e Community organization initiatives may identify wvulnerable
individuals who require personalized case work services.

Indian Context
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In rural and urban Indian settings, case workers frequently encounter
issues like housing insecurity or access to welfare schemes. These
challenges necessitate community mobilization, advocacy, and
resource development.

Significance of Interrelationship in Professional Social Work
Practice

e Enhances effectiveness of interventions

e Promotes holistic understanding of client problems

e Prevents fragmented service delivery

e Strengthens professional competence

e Supports social justice and policy reform

e Encourages interdisciplinary collaboration
Challenges in Integrating Social Work Methods
Despite its importance, integration faces challenges such as:

e Method-specific training and specialization

e Organizational rigidity

e Resource limitations

e Role conflicts among professionals

e Inadequate interdisciplinary coordination

Addressing these challenges requires professional flexibility,
continuous learning, and institutional support.

Interrelationship Between Social Case Work and Social Welfare
Administration

Administrative Framework of Practice: Social welfare administration
provides the organizational structure, policies, and resources necessary
for effective case work practice.

Functional Interdependence

e Case workers depend on administrators for funding, staffing, and
program design.

e Administrators rely on case records and field experiences to
improve service delivery and policy planning.

Ethical and Professional Dimensions: Administrative decisions directly
influence the quality, accessibility, and ethical standards of case work
services.
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Interrelationship Between Social Case Work and Social Work NOTE
Research

Research-Informed Practice- Social work research provides the
theoretical foundations, evidence-based models, and evaluative tools
that guide case work practice.

Practice-Based Research: Case work contributes valuable data for
research through:

e Case records
e C(Client outcomes
e Intervention effectiveness

Importance in Contemporary Practice: In an era of accountability and
outcome measurement, case work must be scientifically grounded,
making research an indispensable partner.

Interrelationship Among All Methods: An Integrated Perspective:
Modern social work emphasizes integrated practice, where methods
converge to address complex social problems.

Example: Child Welfare Case
e Case Work - Individual assessment and counseling of the child

e Group Work — Parenting or peer support groups

e Community Organization - Mobilizing child protection
resources

e Administration - Policy implementation and service
coordination

e Research — Monitoring outcomes and improving interventions

This integrated approach ensures comprehensive, ethical, and
sustainable solutions.

Future Directions and Emerging Trends
Contemporary social work increasingly emphasizes:
e Integrated practice models
e Systems and ecological approaches
e Interdisciplinary teamwork
e Technology-assisted service delivery
e Evidence-based and rights-based frameworks

These trends reinforce the need for strong interconnections among
social work methods.

Activity Title: Integrated Social Work Methods Simulation

Objective:
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NOTE

To understand how different social work methods are interconnected
and used in an integrated manner.

Materials Required:

e Case study cards (poverty, domestic violence, addiction, school
dropout)

e Chart paper

e Markers

e Notebook
Procedure / Steps:

1. Divide students into small groups.
2. Provide each group with a complex social case scenario.

3. Ask students to identify which social work methods can be
applied (case work, group work, community organization, etc.).

4. Each group prepares an integrated intervention plan using
multiple methods.

S. Groups present their plans in class.
6. Conduct discussion on how methods support each other.

Outcome:

Students will understand how different social work methods are
interrelated and applied together in real practice situations.

Check Your Progress (CYP)
1. MCQ:

Integrated social work practice means:a) Using only one methodb)
Combining different social work methodsc) Avoiding community workd)
Focusing only on individuals

2. True/False:

Social work methods function independently and are not related to each
other.

3. Short Question 1:

What is integrated practice in social work?

4. Short Question 2:

Why is interrelationship of social work methods important?

15.6 SUMMARY

This unit focused on the interrelationship of social work methods and
the importance of integrated practice in social work. Social work
methods such as social case work, social group work, community
organization, social welfare administration, and social work research
are closely connected and support each other in professional practice.
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Each method addresses different levels of social problems—individual, NOTE
group, and community—but they often overlap in real-life situations.

Integrated practice refers to the combined use of these methods to
address complex and multidimensional problems faced by individuals
and communities. It ensures a holistic approach where different
methods are used together for more effective intervention. For example,
a client facing personal problems may also benefit from group support
and community resources, while community issues may require
individual counseling and policy-level intervention.

The unit emphasized that no single method is sufficient on its own in
social work practice. The interrelationship among methods enhances
coordination, improves service delivery, and ensures comprehensive
problem-solving. It also helps social workers respond more effectively to
diverse and changing social needs. Overall, integrated practice
strengthens professional social work by promoting collaboration,
flexibility, and a holistic understanding of human and social problems.

15.7 GLOSSARY

1. Interrelationship of Social Work Methods The systematic and
functional connection among various methods of social work—such
as case work, group work, community organization, administration,
and research—used collectively to address human and social
problems.

2. Social Case Work A method of social work that focuses on helping
individuals improve their social functioning through assessment,
diagnosis, treatment, and professional relationships.

3. Social Group Work A method that uses group experiences and
interactions to promote personal growth, social adjustment, and
collective problem-solving among members.

4. Community Organization A method of social work aimed at
mobilizing community resources, encouraging participation, and
addressing social problems at the community level.

S. Social Welfare Administration The process of planning, organizing,
directing, and coordinating social welfare programs and services
within agencies and institutions.

6. Social Work Research The systematic and scientific study of social
problems, interventions, and outcomes to generate knowledge and
improve social work practice.

7. Integrated Practice An approach in social work that combines
multiple methods and perspectives to provide comprehensive and
holistic intervention.

8. Holistic Approach A perspective that views individuals as part of
interconnected social systems, considering personal, social,
economic, and environmental factors.
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SOCIAL CASEWORK AND COUNSELLING

9. Systems Perspective A theoretical framework that understands
individuals, groups, and communities as parts of larger, interacting

social systems.

10.Evidence-Based Practice The use of research findings, professional
expertise, and client needs to guide effective and accountable social

work interventions.

15.9 ANSWERS TO CHECK YOUR PROGRESS

1. b) Combining different social work methods
2. False

3. Integrated practice in social work is the use of multiple social
work methods together to address complex problems in a holistic

and effective manner.

4. The interrelationship of social work methods is important
because it ensures comprehensive intervention, better
coordination, and effective problem-solving by combining

different approaches based on client and community needs.

15.10 SUGGESTED READINGS - OER

Sr. Title URL
No.
) EOCial I and http:/ /books.aisectonline.com
aseworxk an /User/UnitUrls?unitld=7158
Counselling

15.11 REFERENCES
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Cateora, P. R. — International Marketing
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15.12 EXERCISES

Part 1

A. Multiple choice questions:
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The interrelationship between methods of social work emphasizes: a) NOTE
Independent functioning of each method b) Competition among
methods c) Integration and coordination of methods d) Administrative
control

Which method primarily focuses on helping individuals adjust to their
social environment? a) Social group work b) Community organization c)
Social case work d) Social research

Social group work mainly aims at: a) Individual diagnosis b) Policy
formulation c) Development through group interaction d) Administrative
efficiency

Community organization primarily deals with: a) Individual behavior b)
Group therapy c¢) Community-level problems and resources d) Case
documentation

Social work research contributes to practice by: a) Replacing
professional judgment b) Providing scientific knowledge and evaluation
¢) Limiting fieldwork d) Focusing only on statistics

ANSWER WITH EXPLANATION
1. c) Integration and coordination of methods

Explanation: Social work methods such as case work, group work, and
community organization are interrelated. They do not function in
isolation but are integrated and coordinated to address complex social
problems effectively.

2. c¢) Social case work

Explanation: Social case work focuses on individuals and helps them
adjust better to their social environment by addressing personal,
emotional, and social problems through direct professional
intervention.

3. c) Development through group interaction

Explanation: Social group work uses group processes and interactions
to promote personal and social development of individuals through
shared experiences and mutual support.

4. c) Community-level problems and resources

Explanation: Community organization focuses on addressing
community-wide issues by mobilizing resources, improving services,
and promoting collective problem-solving at the community level.

S. b) Providing scientific knowledge and evaluation

Explanation: Social work research provides evidence-based knowledge,
helps evaluate programs, and improves the effectiveness of social work
practice through systematic study and analysis.

B. Short answer type question

1. What is meant by the interrelationship of social work methods?
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NOTE 2.

5.
Part 2

Part 3

Mention any two ways in which social case work and social group
work are related.

. How does community organization support social case work

practice?

State the role of social welfare administration in social work
practice.

Why is social work research important for professional practice?

C. Long answer type question (200 words)

1.

Explain the concept and significance of the interrelationship
between methods of social work.

. Discuss the relationship between social case work and social

group work with suitable examples.

. Examine the interrelationship between social case work and

community organization.

D. Long answer type question (300 words)

1.

Analyze the role of social welfare administration in strengthening
social work practice.

. Discuss how social work research contributes to effective social

work intervention.

. Explain the relevance of an integrated approach to social work

practice in the Indian context.
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UNIT 16

SOCIAL CASE WORK IN
JUVENILE DELINQUENCY AND
SCHOOL SOCIAL WORK

STRUCTURE:

16.1 Introduction

16.2 Objective

16.3 Social case work in the indian context

16.4 Juvenile Delinquency: Meaning and Concept
16.5 School Social Work: Meaning and Concept
16.6 Summary

16.7 Glossary

16.8 Answers to check your progress — possible one
16.9 Suggested readings - OER

16.10 Reference

16.11 Exercise

16.1 INTRODUCTION

Social case work plays an important role in addressing problems related
to juvenile delinquency and school adjustment among children and
adolescents. Juvenile delinquency refers to antisocial or unlawful
behavior committed by minors, often resulting from factors such as
family problems, poverty, peer pressure, emotional instability, and lack
of guidance. School social work focuses on promoting the educational,
emotional, and social well-being of students by helping them adjust to
school and overcome personal difficulties. In both areas, social case
work provides individualized attention and professional intervention to
support the healthy development of children.

Social workers use case work techniques such as interviewing,
counseling, observation, and family intervention to understand the
causes of delinquent behavior or school-related problems. They work
closely with children, parents, teachers, and community agencies to
provide emotional support, guidance, and rehabilitation services. In
juvenile delinquency cases, the emphasis is on reform and
rehabilitation rather than punishment. In school settings, social
workers help students manage behavioral issues, emotional stress,
academic challenges, and social adjustment problems.

Thus, social case work contributes significantly to child welfare by
helping children develop positive behavior, improve social functioning,
and achieve better adjustment in family, school, and community life.
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NOTE

16.2 OBJECTIVES

After studying this unit, the learner will be able to:

1. Explain the meaning and scope of social case work in the Indian
context

2. Describe the concept, causes, and problems associated with
juvenile delinquency in India

3. Analyze the role of social case work in the prevention, treatment,
and rehabilitation of juvenile delinquents

4. Explain the concept, objectives, and scope of school social work
and the role of social workers in addressing students’ problems

5. Evaluate the relevance of social case work interventions for
children and adolescents in contemporary Indian society

16.3 SOCIAL CASE WORK IN THE INDIAN CONTEXT

Social case work in India developed as part of organized social services

during the colonial period and expanded after independence with the
growth of welfare institutions, child protection systems, and
educational reforms. The method emphasizes individualized
assessment, diagnosis, and treatment, taking into account social,
cultural, economic, and familial factors.

In India, social case work is widely practiced in:
e Child welfare agencies
e Juvenile justice institutions
e Schools and educational institutions
e Hospitals and mental health settings
e Family and community welfare organizations

The Indian approach to case work integrates professional principles
with indigenous values, such as family involvement, community
support, and social responsibility.

16.4 JUVENILE DELINQUENCY: MEANING AND
CONCEPT

Meaning of Juvenile Delinquency

Juvenile delinquency refers to antisocial, unlawful, or socially
unacceptable behavior committed by children or adolescents who
are legally considered minors. In India, a juvenile is defined as a child
below the age of 18 years.

Juvenile delinquency includes behaviors such as theft, truancy,
aggression, substance abuse, vandalism, and other acts that violate
legal or social norms.
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Nature of Juvenile Delinquency NOTE

Juvenile delinquency is not merely a legal issue but a social and
psychological phenomenon. It often reflects underlying problems such
as poverty, broken families, peer pressure, school failure, abuse,
neglect, and lack of guidance.

Indian society recognizes juvenile delinquency as a correctable
condition, emphasizing rehabilitation and reintegration rather than
retribution.

Causes of Juvenile Delinquency in India
Juvenile delinquency arises from multiple interrelated factors:
Family Factors

e Broken or dysfunctional families=

e Lack of parental supervision

e Domestic violence and abuse

e Economic hardship
School Factors

e Academic failure

e Truancy and dropout

e Negative teacher-student relationships
Social and Environmental Factors

e Poverty and unemployment

e Slum living conditions

e Peer influence and gang involvement

e Exposure to crime and substance abuse
Psychological Factors

e Emotional instability

e Low self-esteem

e Behavioral disorders
Role of Social Case Work in Juvenile Delinquency

Social case work plays a vital role in prevention, treatment, and
rehabilitation of juvenile delinquents.

Preventive Role
e Early identification of at-risk children
e Family counseling and guidance

e School-based interventions
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NOTE

Therapeutic Role

e Individual counseling

e Emotional support and behavior modification

e Strengthening coping mechanisms
Rehabilitative Role

e Preparation for social reintegration

e Skill development and vocational guidance

e Coordination with families and community resources
Legal and Institutional Context

Social workers operate within the framework of the Juvenile Justice
System, collaborating with Juvenile Justice Boards, Child Welfare
Committees, and observation homes.

16.5 SCHOOL SOCIAL WORK: MEANING AND
CONCEPT

School social work is a specialized field of social work practice that
focuses on enhancing students’ social, emotional, and academic
functioning within the school environment.

School social workers apply social case work to help students overcome
personal and social barriers to learning, ensuring their overall
development.

The major objectives include:

e Promoting students’ emotional and social well-being

e Addressing learning and behavioral problems

e Strengthening school-family relationships

e Preventing school dropout and maladjustment

e Creating a supportive educational environment
Role of Social Case Work in School Social Work
Individual Case Work with Students

e Addressing emotional problems

e Managing behavioral issues

e Supporting students with learning difficulties
Work with Families

e Parent counseling

e Family assessment and guidance

e Linking families with welfare services
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Collaboration with School Personnel NOTE

e Working with teachers and administrators

e Developing intervention plans

e Promoting inclusive education
Preventive and Developmental Functions

e Life skills education

e Career guidance

e Mental health promotion

e Limited availability of trained school social workers

e High student-teacher ratios

e Social stigma related to counseling

e Resource constraints in government schools

Despite these challenges, school social work is increasingly recognized
as essential for child-centered education.

Activity Title: Case Analysis on Juvenile Delinquency and School
Adjustment
Objective:

To help students understand the role of social case work in dealing with
juvenile delinquency and school-related problems.

Materials Required:

e Case study sheets
e Notebook and pen
e Chart paper and markers

Procedure / Steps:

1. Divide students into small groups.

2. Provide each group with a case scenario related to juvenile
delinquency or school adjustment problems.

3. Ask students to identify the causes of the problem.

Students prepare a social case work intervention plan including
counseling, family involvement, and school support.

S. Groups present their analysis and intervention strategies in
class.

6. Conduct discussion on the role of social workers in rehabilitation
and student welfare.

Outcome:

Students will understand how social case work methods are applied in
juvenile justice and school social work settings.

SOCIAL CASEWORK AND COUNSELLING | 173



APPLIED SOCIAL CASE WORK: POPULATION ISSUES AND PROFESSIONAL TOOLS

NOTE

Check Your Progress (CYP)
1. MCQ:

The primary focus of school social work is:a) Financial managementb)
Student welfare and adjustmentc) Teacher recruitmentd) Curriculum
design

2. True/False:

Juvenile justice in India mainly focuses on punishment of children.

3. Short Question 1:

What is juvenile delinquency?

4. Short Question 2:

What is the role of social workers in school social work?

16.6 SUMMARY

This unit focused on the application of social case work in the fields of
juvenile delinquency and school social work. Juvenile delinquency
involves antisocial and unlawful behavior among minors, often
influenced by family conflict, peer pressure, poverty, and emotional
problems. Social case work helps in understanding the underlying
causes of delinquent behavior and provides individualized interventions
aimed at rehabilitation and social adjustment. The juvenile justice
system in India emphasizes care, protection, and reform rather than
punishment.

The unit also discussed school social work, which aims to promote the
overall welfare and adjustment of students. School social workers assist
students in dealing with academic difficulties, behavioral issues,
emotional stress, family problems, and social adjustment challenges.
They collaborate with teachers, parents, and school authorities to create
a supportive environment for children.

Social case work techniques such as counseling, interviewing,
observation, and family intervention are important tools used in both
juvenile and school settings. The unit highlighted that effective
intervention requires empathy, professional skills, and coordination
with families and institutions. Overall, social case work plays a vital role
in supporting children and adolescents, improving their behavior,
strengthening coping abilities, and promoting healthy social and
educational development.

16.7 GLOSSARY

1. Juvenile Delinquency — Antisocial or unlawful behavior by minors.

2. Juvenile Justice System — Legal framework for children in conflict
with law.

3. Social Case Work - Individual-focused method of social work
intervention.
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4. Rehabilitation — Process of reintegrating individuals into society. NOTE
5. School Social Work — Social work practice within educational
settings.
6. Behavior Modification - Techniques to change maladaptive
behavior.
7. Child Protection — Measures ensuring safety and well-being of
children.
8. Counseling — Professional guidance to address personal problems.

9. Maladjustment - Difficulty in adapting to social or educational
settings.
10. Preventive Intervention — Early action to prevent social problems.
11. Maladjustment — Difficulty in adapting to social or educational
settings.
12. Preventive Intervention — Early action to prevent social problems.

16.8 ANSWERS TO CHECK YOUR PROGRESS

1. b) Student welfare and adjustment

2. False

3. Juvenile delinquency refers to antisocial or unlawful behavior
committed by children or adolescents below the legal age of
adulthood.

4. Social workers help students deal with emotional, behavioral,
academic, and social problems by providing counseling,
guidance, family support, and coordination with teachers and
parents.

16.9 SUGGESTED READINGS - OER

Sr. Title URL
No.
) (S-:ocial K and http:/ /books.aisectonline.com
aseworx an /User/UnitUrls?unitld=7159
Counselling
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NOTE 8. Ghosh, S. Juvenile Justice in India.
9. NCERT Publications on School Mental Health
10. UNICEF India Reports on Child Protection

16.11 EXERCISES

Part 1

A. Multiple choice questions:

Juvenile delinquency refers to: a) Adult crime b) Social deviance by
minors c) School discipline issues only d) Family disputes

The primary aim of juvenile justice in India is: a) Punishment b)
Detention c¢) Rehabilitation d) Isolation

School social work mainly focuses on: a) Curriculum development b)
Student welfare and adjustment c) Teacher training d) School
administration

Social case work emphasizes: a) Group action b) Community
mobilization c) Individualized intervention d) Policy advocacy

Which factor most commonly contributes to juvenile delinquency? a)
Strong family support b) Stable income c¢) Dysfunctional family
environment d) Positive peer influence

ANSWER WITH EXPLANATION
1. b) Social deviance by minors

Explanation: Juvenile delinquency refers to unlawful or socially
unacceptable behavior committed by children or adolescents below the
legal adult age. It includes acts such as theft, violence, truancy, and
other forms of antisocial behavior.

2. c) Rehabilitation

Explanation: The juvenile justice system in India focuses mainly on
rehabilitation, reform, and reintegration of children into society rather
than punishment. It aims to provide care, protection, education, and
guidance to juveniles.

3. b) Student welfare and adjustment

Explanation: School social work aims to improve students’ social,
emotional, and educational well-being. It helps students adjust to
school life, overcome personal difficulties, and improve academic
performance.

4. c) Individualized intervention

Explanation: Social case work focuses on helping individuals solve
personal and social problems through individualized assessment,
counseling, and professional intervention based on the client’s unique
needs.
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S. c) Dysfunctional family environment NOTE

Explanation: A dysfunctional family environment, including neglect,
abuse, poor parenting, and lack of emotional support, is one of the
major factors contributing to juvenile delinquency and antisocial
behavior among children.

B. Short answer type question
1. Define juvenile delinquency.
State any two causes of juvenile delinquency in India.

What is school social work?

P O N

Mention two objectives of school social work.
5. State the preventive role of social case work.

Part 2

C. Long answer type question (200 words)

1. Explain the concept and causes of juvenile delinquency in India.

2. Discuss the role of social case work in the rehabilitation of
juvenile delinquents.

3. Describe the objectives and scope of school social work.

Part 3
D. Long answer type question (300 words)

1. Examine the role of the social worker in addressing students’
problems through case work.

2. Analyze the challenges faced in practicing school social work in
India.

3. Explain the relevance of social case work in child welfare
services.
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This block deals with the application of social case work in addressing population-related
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UNIT 17

FAMILY PLANNING,
POPULATION DYNAMICS AND
ECONOMIC GROWTH: ROLE OF
SOCIAL CASE WORK IN INDIA

STRUCTURE:

17.1 Introduction

17.2 Objective

17.3 Family planning: meaning and concept

17.3.1 Population growth: meaning and trends in India
17.4 Population and economic growth: relationship
17.5 Social case work and population control programs in India
17.6 Summary

17.7 Glossary

17.8 Answers to check your progress — possible one
17.9 Suggested readings - OER

17.10 Reference

17.11 Exercise

17.1 INTRODUCTION

Family planning, population dynamics, and economic growth are
closely interconnected issues that significantly influence social
development in India. Rapid population growth creates pressure on
resources such as healthcare, education, employment, housing, and
social welfare services. In this context, family planning becomes an
important strategy for improving the quality of life and promoting
sustainable development. Family planning refers to the conscious effort
by individuals and families to regulate the number and spacing of
children through education, awareness, and healthcare services.
Population dynamics involve changes in population size, distribution,
birth rate, death rate, and migration patterns, all of which affect
economic growth and social welfare.

Social case work plays a vital role in addressing these issues at the
individual and family levels. Social workers provide counseling,
guidance, and awareness regarding reproductive health, responsible
parenthood, and family welfare. They help individuals understand the
social and economic consequences of uncontrolled population growth
and encourage informed decision-making. Social workers also assist
vulnerable families in accessing healthcare and welfare services. Thus,
social case work contributes significantly to family welfare, population
stabilization, and economic development by promoting healthy family
relationships and responsible social behavior in Indian society.
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NOTE 17.2 OBJECTIVES

2.

After studying this unit, the learner will be able to:

1.

Explain the concept and importance of family planning in India
and its relevance to social development

Analyze the relationship between population growth, population
trends, and economic development in India

. Examine social and cultural factors influencing population

dynamics in the Indian context

. Describe the role of social case work in family planning

programmes and population control efforts

. Evaluate the contribution of individualized social case work

intervention to national development and economic growth

17.3 FAMILY PLANNING: MEANING AND CONCEPT

Family planning refers to the deliberate and voluntary decision by
individuals or couples to regulate the number and spacing of
children through contraceptive methods and informed reproductive
choices. It enables families to achieve desired family size while
safeguarding the health of mothers and children.

In the Indian context, family planning is recognized as a key
component of family welfare, emphasizing maternal and child health,
women’s empowerment, and socio-economic stability. The Government
of India was the first in the world to launch a national family planning
program in 1952, highlighting its importance in national development.

Objectives of Family Planning

The major objectives include:

Preventing unwanted pregnancies
Ensuring adequate spacing between births
Improving maternal and child health
Promoting responsible parenthood

Enhancing quality of life

Significance in Indian Society

Family planning contributes to:

Reduction in maternal and infant mortality
Improved nutrition and education for children
Empowerment of women

Reduction in poverty and dependency ratios

Sustainable economic development
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17.2 Population Growth: Meaning and Trends in India NOTE

Population growth refers to the increase in the number of people in a
country over time, resulting from high birth rates, declining death
rates, and increased life expectancy.

India has experienced rapid population growth due to improvements in
healthcare, sanitation, and nutrition, coupled with persistent high
fertility rates in certain regions. While population growth reflects
development in health indicators, uncontrolled growth creates serious
social and economic challenges.

Factors Influencing Population Growth in India
Social and Cultural Factors

e Early marriage
e Preference for male children
e Religious and traditional beliefs

Economic Factors

e Poverty and unemployment
e Children as economic assets
e Lack of social security

Educational Factors

e [Illiteracy, especially among women
e Lack of awareness about contraception

Health-Related Factors

e Limited access to reproductive healthcare
e Fear of contraceptive side effects

17.4 POPULATION AND ECONOMIC GROWTH:
RELATIONSHIP

Population growth and economic development are closely linked.
Moderate population growth can contribute to economic development
by providing a labor force. However, rapid and wuncontrolled
population growth hinders economic progress by increasing
dependency ratios and straining public resources.

High population growth affects:

Employment opportunities
Education systems

Healthcare infrastructure
Housing and urban development

Thus, population stabilization is essential for inclusive and
sustainable economic growth.
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Role of Social Case Work in Family Planning

Social case work plays a critical role in translating population policies
into effective action at the individual and family levels.

Educational Role

e Providing accurate information about reproductive health
e Dispelling myths and misconceptions
e Promoting awareness of contraceptive methods

Counseling Role

e Individual and couple counseling
e Addressing emotional and psychological concerns
e Supporting informed and voluntary choices

Motivational Role

e Encouraging acceptance of small family norms
e Reinforcing positive attitudes toward family planning

Supportive Role

e Follow-up services
e Referral to healthcare facilities
e Emotional support during decision-making

17.5 SOCIAL CASE WORK AND POPULATION
CONTROL PROGRAMS IN INDIA

Social workers actively participate in national initiatives such as:
e National Family Welfare Program
e Reproductive and Child Health (RCH) Program
e National Population Policy

They act as linking agents between families and service providers,
ensuring access, acceptance, and continuity of care.

Despite progress, several challenges persist:

Cultural resistance

Gender inequality

Lack of male participation
Misinformation and fear
Inadequate outreach in rural areas

Social case work addresses these challenges through individualized,
culturally sensitive interventions.

By promoting family planning and population stabilization, social case
work indirectly contributes to economic growth by:

e Reducing dependency ratios
e Enhancing women’s workforce participation
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e Improving human capital development
e Supporting poverty alleviation efforts

Activity Title: Family Planning Awareness and Case Work Role
Simulation
Objective:

To understand the role of social case work in family planning,
population control, and economic development in India.

Materials Required:

e Case scenario cards (large family size, low income, lack of
awareness about family planning, teenage pregnancy)
Chart paper

Markers
Notebook

Procedure / Steps:

1. Divide students into small groups.

2. Assign each group a case scenario related to family planning and
population issues.

3. Students identify the problem causes (social, economic, cultural
factors).

4. Each group prepares a social case work intervention plan
(counseling, awareness, referral to health services, guidance).

S. Groups present their solutions in class.

6. Class discussion on how social workers support population
control and economic growth.

Outcome:

Students will understand how social case work contributes to family
planning awareness and population management in India.

Check Your Progress (CYP)
1. MCQ:

Family planning mainly aims to:a) Increase populationb) Control and
regulate family sizec) Promote migrationd) Reduce education

2. True/False:

Population growth has no effect on economic development.
3. Short Question 1:

What is the role of social case work in family planning?
4. Short Question 2:

How does population growth affect economic development?
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17.6 SUMMARY

This unit discussed the relationship between family planning,
population dynamics, economic growth, and the role of social case work
in India. Rapid population growth creates challenges such as
unemployment, poverty, inadequate healthcare, and pressure on
natural and social resources. Family planning helps families maintain
better health, improve living standards, and ensure responsible
parenthood. Population dynamics influence economic development by
affecting labor force participation, consumption patterns, and resource
distribution.

The unit emphasized the important role of social case work in promoting
awareness and behavioral change related to family planning and
reproductive health. Social workers provide counseling and support to
individuals and families, helping them make informed decisions
regarding family size, maternal health, and child welfare. They also
assist communities in understanding the importance of population
control for social and economic development.

Social case work interventions focus on strengthening family
relationships, reducing misconceptions about family planning, and
encouraging access to healthcare services. Overall, the unit highlighted
that social workers play a significant role in promoting family welfare,
improving quality of life, and supporting national development goals
through awareness, counseling, and community support in the Indian
context.

17.7 GLOSSARY

1. Family Planning - Regulation of fertility through informed
choices.

2. Population Growth - Increase in population size over time.

Reproductive Health - Physical and mental well-being in

reproductive matters.

4. Dependency Ratio — Ratio of dependents to working population.

5. Contraception — Methods to prevent pregnancy.

6. Population Stabilization — Achieving balance between births and
deaths.

7. Family Welfare — Integrated services for family health and well-
being.

8. Counseling — Professional guidance to aid decision-making.

9. Economic Growth - Increase in production and income levels.

10. Small Family Norm - Preference for limited family size.

w

17.8 ANSWERS TO CHECK YOUR PROGRESS

1. b) Control and regulate family size
2. False
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3. Social case work helps individuals and families by providing
counseling, awareness, and guidance about family planning
methods, responsible parenthood, and access to health services.

4. Rapid population growth increases pressure on resources such
as education, healthcare, employment, and housing, which can
slow down economic development if not managed properly.

17.9 SUGGESTED READINGS - OER

=i Title URL
No.
. 200131 K and http:/ /books.aisectonline.com
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17.11 EXERCISES

NoaprobH

Part 1
A. Multiple choice questions:

1. Family planning primarily aims at: a) Increasing population b)
Regulating fertility c) Promoting early marriage d) Increasing
dependency

2. India launched its national family planning program in: a) 1947
b) 1952 ¢) 1961 d) 1975

3. Rapid population growth mainly affects: a) Employment
opportunities b) Healthcare resources c) Education systems d)
All of the above

4. Social case work emphasizes: a) Mass campaigns only b)
Individualized intervention c) Administrative control d) Legal
enforcement

5. Family planning contributes to economic growth by: a)
Increasing dependency b) Reducing human capital ¢) Improving
quality of life d) Increasing poverty
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ANSWER WITH EXPLNATION
1. b) Regulating fertility

Explanation: Family planning focuses on controlling and regulating the
number and spacing of children in a family. It promotes responsible
parenthood and better maternal and child health.

2.b) 1952

Explanation: India was the first country in the world to launch a
National Family Planning Programme in 1952 to control population
growth and improve health and development outcomes.

3. d) All of the above

Explanation: Rapid population growth impacts employment
opportunities, healthcare systems, and education facilities by
increasing pressure on limited resources, affecting overall development.

4. b) Individualized intervention

Explanation: Social case work focuses on individual clients and
families, providing personalized support, counseling, and intervention
based on their unique needs and situations.

5. c) Improving quality of life

Explanation: Family planning helps improve health, education, and
economic conditions of families, which leads to better quality of life and
supports sustainable economic development.

B. Short answer type question

1. Define family planning.

State two social factors influencing population growth.
What is the small family norm?

Mention two roles of social case work in family planning.
5. What is population stabilization?

Part 2

PON

C. Long answer type question (200 words)

1. Explain the concept and objectives of family planning in India.

2. Discuss the factors influencing population growth in India.

3. Analyze the relationship between population growth and
economic development.

Part 3
D. Long answer type question (300 words)

1. Examine the role of social case work in family planning
programs.

2. Discuss the challenges faced in population control in India.

3. Evaluate the contribution of social case work to population
stabilization and economic growth.
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INTERVIEW AND CASE STUDY
AS TOOLS IN SOCIAL CASE
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18.2 Objective
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18.3.1 Case study
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18.6 Summary

18.7 Glossary

18.8 Answers to check your progress — possible one
18.9 Suggested readings - OER

18.10 Reference

18.11 Exercise

18.1 INTRODUCTION

Interview and case study are two important tools used in social case
work practice to understand clients and provide effective intervention.
These tools help social workers collect detailed information about the
client’s personal, social, emotional, and environmental conditions. The
interview is a purposeful and professional conversation between the
social worker and the client aimed at understanding problems, building
rapport, and identifying possible solutions. Through interviews, social
workers gather facts, observe behavior, and encourage clients to
express their feelings and concerns openly.

The case study method involves a systematic and comprehensive
examination of the client’s background, family situation, environment,
and life experiences. It helps social workers understand the client as a
whole person within their social context. Together, interviews and case
studies enable accurate assessment, diagnosis, and treatment
planning.

These tools are essential in social case work because they help establish
a helping relationship and provide the basis for effective intervention.
Proper interviewing skills such as empathy, active listening,
observation, and communication are necessary for successful practice.
Similarly, well-prepared case studies help in understanding the causes
of problems and planning suitable interventions. Thus, interviews and
case studies are fundamental tools for professional social case work
practice.
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18.2 OBJECTIVES

After studying this unit, learners will be able to:

1. Explain the meaning, significance, characteristics, and aims of
interviews in social case work practice

2. Describe different types and methods of interviewing used in
social case work

3. Analyze the concept, purpose, and essential features of the case
study method in social work practice

4. Explain the process of recording interviews and case studies
along with ethical considerations

5. Apply interview and case study methods effectively and ethically
in professional social work practice

18.3 INTERVIEW IN SOCIAL CASE WORK

Meaning of Interview

An interview in social case work is a purposeful, face-to-face
interaction between a social worker and a client aimed at
understanding the client’s problems, needs, and capacities. It is not a
casual conversation but a professional interaction guided by specific
objectives and ethical principles.

The interview allows the social worker to gather both factual and
emotional information while simultaneously establishing a professional
helping relationship.

Characteristics of an Interview
The interview in social case work has the following key characteristics:

1. Purposeful — Each interview is conducted with specific goals
such as assessment, diagnosis, or evaluation.

2. Professional Relationship - It is based on trust, respect,
acceptance, and confidentiality.

3. Client-Centred - The client’s needs, experiences, and
perceptions are central to the interaction.

4. Time-Bound - Interviews are conducted within a defined time
framework.

5. Dynamic Process — The interaction evolves as the client’s
understanding and responses develop.

6. Confidential - Information shared is protected and used only for
professional purposes.

7. Controlled Interaction — While allowing free expression, the
social worker guides the discussion.

Aims of Interview in Social Case Work
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The major aims of interviewing include: NOTE
e To understand the client’s problems and social environment
e To collect relevant personal, social, and economic information
e To build rapport and establish a helping relationship

e To assess the client’s strengths, weaknesses, and coping
mechanisms

e To motivate the client toward change
e To plan and implement appropriate intervention strategies
e To evaluate progress and outcomes of intervention

Types of Interviews in Social Case Work

Interviews may be classified into the following types:

1. Intake Interview Conducted during the first contact to gather
preliminary information and determine eligibility for services.

2. Diagnostic Interview Focuses on understanding the nature,
causes, and dynamics of the client’s problems.

3. Treatment or Intervention Interview Conducted during the
intervention phase to bring about desired changes in behaviour
or situation.

4. Follow-up Interview Used to assess progress after intervention
and ensure continuity of support.

S. Termination Interview Marks the planned ending of
professional services and reviews achievements and future
plans.

Methods and Techniques of Interviewing

Social workers employ various methods and techniques to make
interviews effective:

e Open-ended questions to encourage expression

e Closed-ended questions for specific information

e Active listening to understand verbal and non-verbal cues
e Empathy to convey understanding and acceptance

e Clarification and paraphrasing to ensure accuracy

e Observation of body language and emotional responses

e Probing to explore underlying issues

CASE STUDY IN SOCIAL CASE WORK

Meaning of Case Study
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a client’s personal history, social environment, problems, interventions,
and outcomes. It provides an in-depth understanding of the client as a
whole rather than focusing on isolated problems.

In social case work, the case study serves both as a method of
understanding the client and as a professional record of practice.

Characteristics of Case Study
The main characteristics of a case study are:

1.

Comprehensive - Covers personal, social, economic, and
psychological aspects.

. Individual-Focused — Concentrates on a single individual or

family.

. Systematic - Information is collected and recorded in an

organized manner.

. Dynamic — Reflects changes in the client’s situation over time.

. Analytical - Goes beyond description to interpretation and

understanding.

. Confidential - Maintains ethical standards of privacy and

confidentiality.

Aims of Case Study

The aims of preparing a case study include:

To gain a holistic understanding of the client’s life situation
To identify causes and contributing factors of problems

To plan effective intervention strategies

To monitor progress and evaluate outcomes

To contribute to professional learning and research

To provide documentation for accountability and supervision

Methods of Case Study

Case studies in social work use multiple sources of information, such

Interviews with clients and family members
Home visits and field observations

Reports from schools, hospitals, and agencies
Social histories and life narratives

Psychological and medical records
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This multi-source approach ensures accuracy and depth of NOTE
understanding.

18.4 RECORDING PROCESS IN INTERVIEW AND
CASE STUDY

Meaning of Recording

Recording refers to the systematic documentation of information
collected during interviews and case work processes. It is an essential
professional responsibility of social workers.

Types of Recording

1. Process Recording — Detailed account of interactions between
social worker and client.

2. Summary Recording - Concise overview of key facts and
progress.

3. Narrative Recording — Chronological description of events and
interventions.

4. Problem-Oriented Recording - Organized around specific
problems and goals.

Importance of Recording
Recording serves several purposes:
e Ensures continuity of services
e Facilitates supervision and evaluation
e Acts as legal and professional documentation
e Enhances accountability and transparency
e Supports research and policy formulation
Ethical Considerations in Recording
e Maintaining confidentiality
e Obtaining informed consent
e Avoiding biased or judgmental language
e Ensuring accuracy and objectivity

e Secure storage of records

18.5 ROLE OF INTERVIEW AND CASE STUDY IN
PROFESSIONAL PRACTICE

Interviews and case studies are indispensable tools in professional
social work practice. They help social workers understand complex
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human problems, design individualized interventions, and evaluate
outcomes systematically. Proper use of these tools enhances the
effectiveness, accountability, and ethical standards of social case work.

Activity Title: Practicing Interview and Case Study Skills
Objective:

To develop understanding of interview techniques and case study
preparation in social case work practice.

Materials Required:

e Case scenario cards (family conflict, school stress,
unemployment, addiction)

e Notebook and pen
¢ Role-play space
Procedure / Steps:
1. Divide students into pairs (social worker and client).
2. Provide each pair with a case scenario.

3. The social worker conducts a mock interview using open-ended
questions, empathy, and active listening.

4. The interviewer collects relevant information about the client’s
problem.

S. Based on the interview, students prepare a brief case study
report including client background, problem, and environment.

6. Groups present their findings and discuss the process.

7. Teacher provides feedback on interview skills and case study
preparation.

Outcome:

Students will learn how interviews are used to gather information and
how case studies are developed for effective social case work practice.

Check Your Progress (CYP)
1. MCQ:

The main purpose of a social case work interview is:a) To judge the
clientb) To collect and understand client informationc) To punish the
clientd) To conduct surveys

2. True/False:

A case study is a random collection of facts without structure.

3. Short Question 1:

What is the importance of the interview in social case work?

4. Short Question 2:

What is a case study in social case work?
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18.6 SUMMARY

This unit focused on interviews and case studies as important tools in
social case work practice. The interview is a professional method of
communication used by social workers to establish rapport, gather
information, understand client problems, and provide emotional
support. Effective interviews require skills such as active listening,
empathy, observation, questioning, and clear communication.
Interviews help social workers understand the client’s feelings,
attitudes, and experiences in a supportive environment.

The case study method provides a systematic and detailed
understanding of the client’s life situation, including personal history,
family relationships, social environment, and emotional condition. It
helps in identifying the causes of problems and planning appropriate
interventions. Case studies also assist in diagnosis, treatment,
evaluation, and maintaining proper records of the helping process.

The wunit highlighted that interviews and case studies are
interconnected tools that support professional social case work
practice. Together, they provide a comprehensive understanding of
clients and strengthen the helping relationship. These tools enable
social workers to plan effective interventions and support clients in
achieving better adjustment and well-being. Overall, interviews and
case studies are essential for accurate assessment, professional
decision-making, and effective social work intervention.

18.7 GLOSSARY

1. Interview: A purposeful and professional conversation between
social worker and client to gather information and build rapport.

2. Case Study: A systematic and detailed examination of a client’s
personal, family, social, and environmental background.

3. Rapport: A trusting and comfortable relationship established
between the social worker and the client.

4. Active Listening: Careful and focused listening to understand
the client’s message, feelings, and concerns.

5. Observation: The skill of noticing and interpreting client
behavior, expressions, and environment.

6. Empathy: The ability to understand and share the feelings of the
client from their perspective.

7. Communication: The exchange of information between social
worker and client through verbal and non-verbal means.

8. Assessment: The process of collecting and analyzing information
about the client’s situation and problems.

9. Recording: Systematic documentation of client information,
interviews, interventions, and progress.

10. Interview Schedule: A structured guide or set of questions used
during an interview to collect relevant information.
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18.8 ANSWERS TO CHECK YOUR PROGRESS

1. b) To collect and understand client information
2. False

3. The interview is important because it helps the social worker
build rapport with the client, understand their problems, and
collect relevant and purposeful information for effective
intervention.

4. A case study is a systematic and detailed method of
understanding an individual or family by collecting information
about their background, environment, and problems to plan
appropriate intervention.

18.9 SUGGESTED READINGS - OER
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18.11 EXERCISES

Part 1
A. Multiple choice questions:

The primary purpose of an interview in social case work is to: a)
Entertain the client b) Establish authority ¢) Understand the client’s
problems d) Collect statistical data

A case study focuses mainly on: a) Groups b) Communities c)
Individuals or families d) Institutions
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Which type of interview marks the end of professional services? a) NOTE
Intake interview b) Diagnostic interview c) Termination interview d)
Follow-up interview

The main objective of recording in social case work is to:a) Increase
paperworkb) Ensure continuity of servicec) Delay interventiond) Collect
fees

Confidentiality in social case work means:a) Sharing client information
with everyoneb) Keeping client information secure and privatec)
Discussing cases in public meetingsd) Publishing case details openly

Answers with Explanation
1. c) Understand the client’s problems

Explanation: The main purpose of a social case work interview is to
understand the client’s situation, problems, needs, and feelings in a
professional and systematic manner. It also helps in building rapport
and planning intervention.

2. c) Individuals or families

Explanation: A case study in social case work is a detailed and
systematic study of an individual or family. It helps in understanding
their background, environment, and problems in a holistic manner.

3. ¢) Termination interview

Explanation: The termination interview is conducted at the final stage
of the case work process when goals have been achieved or services are
being concluded. It helps in reviewing progress and formally ending the
professional relationship.

4. b) Ensure continuity of service

Explanation: Recording helps maintain proper documentation of client
information, interventions, and progress, which ensures continuity of
services and supports future reference and professional accountability.

S. b) Keeping client information secure and private

Explanation: Confidentiality means that all personal and sensitive
information shared by the client is kept secure and is not disclosed
without proper consent, which builds trust in the helping relationship.

B. Short answer type question

1. Define interview in social case work.

2. List any four characteristics of a case study.

3. What is process recording?

4. Mention two ethical considerations in recording.
Part 2

C. Long answer type question (200 words)
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1.

2.

3.

Part 3

Discuss the aims and characteristics of interviews in social case
work.

Explain the concept and importance of case study in social case
work.

Explain the role of interview skills in effective social case work
practice.

D. Long answer type question (300 words)

1.

2.

Describe different types of interviews used in social case work
practice.

Examine the significance and ethical issues involved in recording
interviews and case studies.

Critically analyze the process of case recording and its
importance in professional social work practice.
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19.1 INTRODUCTION

Interview and case study are essential methods in social case work that
help social workers understand client problems and provide systematic
intervention. The interview is a planned and purposeful interaction
through which social workers gather information, build rapport, and
assist clients in expressing their thoughts and emotions. Effective
interviewing requires professional skills such as active listening,
empathy, observation, questioning, and communication. Different types
of interviews may be used depending on the purpose and nature of the
client’s problems.

The case study method involves collecting detailed and organized
information about the client’s personal, family, social, and
environmental background. It provides a holistic understanding of the
individual and forms the basis for diagnosis and treatment planning.
Recording is another important component of social case work practice.
It involves maintaining written documentation of interviews,
observations, interventions, progress, and evaluation. Proper recording
ensures continuity of service, professional accountability, and accurate
assessment of the helping process.

Together, interview, case study, and recording form a systematic
framework for social case work practice. These methods help social
workers understand client needs, plan interventions, and evaluate
outcomes effectively. They are essential tools for ensuring professional,
ethical, and organized social work practice.

19.2 OBJECTIVES

After studying this unit, the learner will be able to:
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1. Explain the concept, significance, characteristics, and aims of
interview in social case work practice

2. Describe different types and methods of interviews used in social
work practice

3. Explain the concept, scope, importance, and steps involved in
the case study method

4. Analyze the process and importance of systematic recording in
social case work practice

S. Apply interview and case study techniques ethically and
professionally in social case work practice

19.3 CONCEPT OF INTERVIEW IN SOCIAL CASE
WORK

An interview in social case work is a purposeful, face-to-face interaction
between a social worker and a client, conducted to understand the
client’s problems, needs, strengths, and social situation. It is a
professional method of communication aimed at helping the client
achieve better social functioning.

Unlike informal conversations, social work interviews are guided by
objectives, professional values, and ethical standards. The interview
provides an opportunity for the client to express feelings, experiences,
and concerns in a supportive and non-judgmental environment.

Interviews are used at various stages of case work, including intake,
assessment, diagnosis, treatment, follow-up, and evaluation. They help
the social worker gather factual information as well as emotional and
subjective data necessary for understanding the client holistically.

A social work interview has certain distinctive characteristics that
differentiate it from ordinary conversations:

e Purposeful: Each interview is conducted with specific
professional objectives in mind.

e Client-centered: The needs, problems, and perspectives of the
client are central.

e Professional relationship: The interaction is governed by
professional roles, boundaries, and ethics.

e Confidential: Information shared by the client is protected and
used responsibly.

e Empathetic and supportive: The social worker demonstrates
understanding, acceptance, and respect.

e Systematic: The interview follows a planned structure while
allowing flexibility.

These characteristics ensure that the interview serves as an effective
helping tool rather than a casual exchange of information.
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The interview in social case work serves multiple aims, including:

e Establishing rapport and trust between the social worker and the
client

e Collecting accurate and comprehensive information about the
client’s problem

e Understanding the client’s feelings, attitudes, and perceptions
e Identifying strengths, resources, and coping mechanisms

e C(Clarifying problems and setting realistic goals

e Motivating the client toward positive change

e Facilitating diagnosis, treatment planning, and evaluation

Through interviews, the social worker not only gathers information but
also initiates the therapeutic process.

19.4 TYPES AND METHODS OF INTERVIEW

1. Intake Interview- This is the first contact between the client and the
social worker. Its purpose is to understand the presenting problem,
determine eligibility for services, and decide whether to accept the
case.

2. Diagnostic Interview- Conducted to analyze the nature, causes, and
dimensions of the client’s problem. It focuses on emotional,
psychological, social, and environmental factors.

3. Treatment Interview- Used during the intervention phase to help the
client cope with problems, develop skills, and achieve goals.

4. Evaluation Interview- Conducted to assess progress, outcomes, and
effectiveness of intervention strategies.

Structured and Unstructured Interviews
e Structured interviews follow a fixed set of questions.

e Unstructured interviews allow flexibility and client-led
expression.

Social workers often use a semi-structured approach, balancing
guidance with openness.

Concept of Case Study in Social Case Work

e A case study is a detailed, systematic, and comprehensive record
of a client’s personal history, social background, problems,
interventions, and outcomes. It is both a method of
understanding individual cases and a tool for professional
learning and research.
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e In social case work, each client is considered unique. Case
studies help capture this uniqueness while identifying patterns
and insights that inform practice. They provide a holistic picture
of the client’s life situation, including family, community,
economic conditions, and cultural influences.

The case study method has the following features:
e In-depth and detailed analysis of an individual or family
e Holistic approach considering multiple dimensions of life

e Longitudinal in nature, covering past, present, and future
aspects

e Qualitative emphasis on lived experiences and meanings
e Systematic documentation of assessment and intervention

These characteristics make case studies valuable for both practice and
academic purposes.

The case study method aims to:
e Understand the client’s problem in its social context
e Assist in diagnosis and treatment planning
e Evaluate the effectiveness of intervention
e Serve as a learning tool for students and practitioners
e Contribute to social work research and theory development

In India, case studies are widely used in child welfare, family
counseling, medical social work, and correctional settings.

19.5 STEPS IN CASE STUDY METHOD

The preparation of a case study generally involves the following steps:
1. Case identification and selection

Data collection through interviews, observation, and records

Assessment and analysis of problems and strengths

Diagnosis of underlying issue

Intervention planning and implementation

o R W N

Evaluation and follow-up
7. Recording and documentation

Each step requires professional judgment, ethical sensitivity, and
analytical skills.

Recording is the systematic written documentation of all aspects of case
work practice. It includes information about the client, assessment,
intervention, progress, and outcomes.
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Importance of Recording NOTE

e Ensures continuity of service

Facilitates supervision and accountability

Supports evaluation and research

e Serves as legal and professional evidence

e Enhances learning and professional development
Types of Records

e Intake records

e Process record

e Summary records

e Follow-up records

Recording must be accurate, objective, confidential, and professionally
maintained.

Ethical practice is central to interviewing and case study methods.
Social workers must ensure informed consent, confidentiality, respect
for dignity, non-discrimination, and professional boundaries. Misuse of
information or insensitive interviewing can harm clients and undermine
professional credibility.

Activity Title: Interview, Case Study & Recording Simulation
Objective:

To develop practical understanding of interview techniques, case study
preparation, and recording process in social case work practice.

Materials Required:

e Case scenario cards (family conflict, school dropout,
unemployment, addiction case)

e Notebook and pen
¢ Role-play space
Procedure / Steps:

1. Divide students into groups of three (social worker, client,
observer).

2. Give each group a case scenario.

3. The “social worker” conducts an interview using questioning,
empathy, and active listening.

4. Based on the interview, students prepare a brief case study
summary (client background, problem, environment).

S. Students then write a case record entry of the interaction.

6. Observer gives feedback on communication, technique, and
recording.
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7. Group discussion on learning outcomes.

Outcome:

Students will understand how interviews lead to case study preparation
and systematic recording in professional social case work practice

Check Your Progress (CYP)
1. MCQ:

The main purpose of a social case work interview is:a) To judge the
clientb) To gather information and build rapportc) To give legal
punishmentd) To collect fees

2. True/False:

Case study is a random collection of client information without
structure.

3. Short Question 1:

What is the importance of recording in social case work?

4. Short Question 2:

What is a case study in social case work?

19.6 SUMMARY

This unit discussed interview and case study methods in social case
work, along with the importance of process and recording. Interviews
are professional interactions used to collect information, understand
client problems, and establish a helping relationship. Different
interviewing techniques and communication skills help social workers
encourage clients to share their experiences and feelings openly.

The case study method provides a detailed and comprehensive
understanding of the client’s personal, social, and environmental
background. It helps in assessment, diagnosis, and planning suitable
interventions. The process of conducting interviews and preparing case
studies requires careful observation, empathy, and systematic
information gathering.

The unit also emphasized the importance of recording in social case
work practice. Recording involves maintaining accurate and organized
documentation of client information, interviews, interventions,
progress, and evaluation. It supports continuity of service, professional
accountability, and future reference. Proper recording also helps social
workers monitor progress and improve intervention strategies.

Overall, interview, case study, and recording are interconnected
components of effective social case work practice. They provide a
scientific and organized approach to understanding clients and
delivering professional services. These methods strengthen assessment,
intervention, and evaluation processes, contributing to effective and
ethical social work practice.
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19.7 GLOSSARY NOTE

1. Interview — A purposeful professional interaction between social
worker and client.

2. Case Study - A detailed analysis of an individual’s life situation.

Intake — The initial stage of contact with the client.

Diagnosis — Professional assessment of the nature and causes of

problems.

Recording — Systematic documentation of case work processes.

Rapport — A relationship of trust and understanding.

Confidentiality — Protection of client information.

Assessment — Evaluation of client needs and strengths.

Intervention — Planned actions to address problems.

10 Evaluation — Measurement of outcomes and effectiveness.

19.8 ANSWERS TO CHECK YOUR PROGRESS

el

A e

1. b) To gather information and build rapport
2. False

3. Recording 1is important because it ensures systematic
documentation of client information, helps in continuity of
services, supports professional accountability, and provides
reference for future intervention and evaluation.

4. A case study is a systematic and detailed examination of a
client’s personal, social, family, and environmental background
used to understand problems and plan appropriate
interventions.

19.9 SUGGESTED READINGS - OER

e Title URL
No.
) (S-:ocial K and http:/ /books.aisectonline.com
asework and | {yser/UnitUrls?Punitld=7162
Counselling
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19.11 EXERCISES

Part 1
A. Multiple choice questions:

The primary purpose of interview in social case work is to: a) Entertain
the client b) Collect purposeful information c¢) Enforce discipline d)
Conduct surveys

Case study method emphasizes: a) Group behavior b) Statistical
analysis c) Individual uniqueness d) Administrative control

Recording in social case work is important for: a) Gossip b) Continuity
of service c) Personal use d) Punishment

Confidentiality means: a) Sharing data freely b) Keeping information
private c) Publishing case details d) Ignoring ethics

Intake interview occurs at the: a) Final stage b) Middle stage c) Initial
stage d) Follow-up stage

ANSWER WITH EXPLANATION
1. b) Collect purposeful information

Explanation: The interview in social case work is a planned and
professional interaction aimed at gathering relevant and purposeful
information about the client while also building rapport and
understanding their problems.

2. c) Individual uniqueness

Explanation: The case study method focuses on understanding each
client as a unique individual within their specific social, emotional, and
environmental context rather than generalizing or focusing only on
groups or statistics.

3. b) Continuity of service

Explanation: Recording ensures systematic documentation of client
information and interventions, which helps maintain continuity of
services, supports follow-up, and ensures professional accountability.
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4. b) Keeping information private NOTE

Explanation: Confidentiality refers to the ethical responsibility of the
social worker to keep client information private and not disclose it
without proper consent, ensuring trust in the professional relationship.

S. c) Initial stage

Explanation: The intake interview is conducted at the beginning of the
case work process. It is used to collect basic information, understand
the presenting problem, and establish the initial helping relationship.

B. Short answer type question
1. Define interview in social case work.
State any two aims of case study method.

What is recording?

> @« DN

Mention two types of interviews

5. Why is confidentiality important?
Part 2
C. Long answer type question (200 words)

1. Explain the concept and characteristics of interview in social
case work.

2. Discuss the aims and methods of interview in social case work
practice.

3. Describe the case study method and its importance in social case
work.

Part 3
D. Long answer type question (300 words)

1. Explain the steps involved in preparing a case study.

2. Discuss the importance of recording in social case work.

3. Examine the ethical issues involved in interview and case study
methods.
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